NOTICE INVITING TENDERS
FOR PROVIDING CLEANING

AND
HOUSEKEEPING SERVICES




INCOME PAX DEPARTMENT
VARANAS]

NOTICE INVITING TENDER FOR PROVIDING
CLEANING AND HOUSEKEEPING SERVICES

Sealed lendeni are invited under Two-Bid system from reputed
mdﬂﬂhrmmlmmmnjuiumwmhmm
np-:itywp-mdldurdnumﬂhomﬂnqﬂn;mﬂ:mmnﬂrm
manpower for the office of the Principal Commissioner of Income Tax. Viranasi
at Aayakar Bhawan, M.A.Road. DIG Colony Varanasi- 221102 for a period of
mm{uwmruummmjmwimmmcmﬂirfumﬂsﬁﬂmmﬂ
on canitmet hasis/outsourcing basis through e-tendering,

Last date for submissionreceipt of tender(s) is 0500 PM of
18/12/2017 and will be upened by the Purchise Committee in the presence of
lenderers or their authorlzed representatives who wish to remaln present on
2071272017 ot 1.00 PM ln the Chamberof Additional CIT, Range-1, Roum No.
317, 2" Floor, Aayakar Bhawan, Magbool Alam Road, Varanasi-121002. In case
of uny holiday on the day of opening, the enders will be opened at the same time,
on tle next working day, The tenders received after the ahove sui
and time will not be considered. No tender by FAX will be ing

i J
Income Tax (HO W Admn. )
Vo the Pr. Com of Income Tax
Aavakar, Bhawan, Yaranasi




NOTICE INVITING TENDER FOR OUTSOURCING OF SANITATION
AND HOUSEKEEPING SERVICES

INSTRUCTIONS TO SIDDERS
Iq EENEHAL-:'

I.] The present temder is being invited for clesning and Housekeeping Services
under which the Contractor shall provide tmined personnel and will make best
efforts to ensure cleaning and housekeeping of the building, equipmenits,
materials, as specified in the SCOPE OF WORK, under administrative control of
Principal Commissioner of Income Tax, Vamnasi,

L. FLIGIBLE BIDDERS:-

2.1. All agencies that sre providing ssmilar kind of services for af Jemst last three
consecutive yenrs and hoving anaual averape tumover of Rs.50,00 lacs during the
last three firancial years in their books of accounts.

2.2, The bidder should have the experience of completion of sinillar works in any
of the Departmenty/Autooomous  InstitutionsUniversinesPublic  Sector
Undertakings of the Government of India or any ather State Government or
Public Sector Banks or Local Bodies™unicipalities as follows;-

()  Three similar completed works costing not less than Rs. 12 laes per

anmm or
(b)  Two similer completed works costing not less than Rs. 15 lace per
anmum or
(¢} Onesimilar completed work costing not less than Rs 24 per
annum lacs

L QUALIFICATION OF THE BIDDERS:-

3.1. The Bidder, 1o qualify for swand of contract, shall submil a power of attomey

uuthorizing the wignatories of the hid o0 commit each member of the

Parinership/Consortium/Joint veniure,

3.2.(a) Memomndum of Understanding shall be provided m case the Bidder

comprizes of Joint venture/Consortiem/Partnership.

(b) Nomination of ane of the members of the paninership, consortium or joln

venture to be in charge and this authorization shall be covered in the power of

utiomey digned by the legally authorized signatories of all members of
1 1 ip firm;

{c) Deinils of the intended participation by each member shall be furnished with

complete details. of the proposed division of responsibilities nnd corporate

relatinnchips among the individual mcmbers,

3.3, The bidder shall submit full details of his ownership and control ar, 1f the

Bidder is o punnership, joint venture or consortium, full details of ownership and

vontrol of ench member thereof,

1.4, Bidder or members of a partnership, jolnt venture or consorthim shall submit

a copy of PAN cand.

1.5, Bidder must submit copies of all documents required, duly self-atiested,

alang with technical bid of the wender.



3.6, Each Bidder (each member in the case of partnorship firm/joint
venture/consortium) or my associate is required to confirm and declare with his
bid that no agem, middleman or any intermediary has been, or will be, engaged to
provide any services, or any other item or work reloted to the award and
mtl'mmuuf:hhmm They will have to further confirm und declare tha
no agency commission or any payment which may be construed ss an apency
commission will be paid and thm the tender price will pot include any such
amount. 1f the Income Tax Depurtment subsequently finds 1o the contrary, the
Depaniment reserves the right to declare the Bidder as non-compliant and declare
any contract if already nwarded to the Bidder to be null and void,

3.7, Canvassing or offer of un advantage or uny other lnducement by any person
with a view fo influencing acceptance of a bid will be an offence under Laws of
Indis. Such sction will result in the rejection of bid, in addition to other punitive
measures,

4. ONE BID FER BIDDER:-

Each bidder shall submit unly one tender cither by himself o as a partner
in joint venture or a8 @ member of consortium. I a bidder or i eny of the pariners
in & joimt venture or any one of the members of the consortium participate in more
than one bid. the bids are linble 10 be rejected.

5. COST OF BI1D:-

The bidder shall beor all costs sssocinted with the preparation and
submission of his bid and the Department will in no case shull be responsible or
linble for those cost, regandless of the conduct or outcome of the tender process.

6. VISIT TO DEPARTMENT:-

The bidder is required 1o provide cleaning and housekeepmg scrvices o
this Department and is advised 10 visit and acquaint himself with the area and
operational system. The costs of visiting shall be borne by the bidder. It shall be
deemed that the Contractor hax undertoken o visit to the Department and is aware
of the operational conditions prior o (he submission of the tender documents.

7. TENDER DOCUMENTS:-

7.1, Contents of Tender Documents.

7.L.1. The Tender lnvitation Document has been prepared for the purpese of
Inviting tenders for providing cleaning and Housckeeping Services. The Tender
document compirises of

(a) Notice of Invitation of Tender.
(b) Price Bid,
(¢) Terms and Canditions,



(d) Tender form  for  providing  Seniation  and  housekeeping
services{ Annexure-1)

(e} Seope of Work {Anngxura-11)

(f) Details of Areato be cleaned {Annexure-11[)

() Evaluation Criteria for Technical & Financial Points (Annexure-1V)

{h) Check list for Pre-qualification Bid { Annexure-V)

(i) Cheek list for Technical Evaluation { Annexure-V1)

(i} Underaking { Anmexure-V1)

(k) Form of Bank Guarantee for Bid Security | Annexure-VIIT)

(1) Form of Bank Guarantee for Performance Security (Annexure-TX)

(m)Form of Apgreement{ Annexure-X)

712, The hidder is expected lo examine all instructions, Forms, Terms and
Conditions in the Tender document. Failure 1o furnish all information required by
the Tender document or submission of a tender not substantially responsive 1o the
Tender document in every respect will be at the bidder’s nisk and may result in
rejection of his bid.

7.13. The bidder shall not make or couse to be made any alteration, erasure or
oblitération o the text of the Tender document,

7.2, CLARIFICATION OF TENDER DOCUMENT:-

7.2.1. The bidder shall check the pages of all documents against page number
given in indexes and, i the event of discovery of any discrepancy or missing
pages the bidder shall inform the Vo the Additional CIT, Range -1, Aaykar
Bhawan. MA Road,Varanasi.

7.2.2 In case the bidder has any doubt abour the meaning of anything contained
in the Tender document, he shall seek clarification from the Office of mentioned
in para 7.2.1. not later than one week before submitting his bid. Any such
clarification; together with all details on which clanfication had been sought, will
be copied to all bidders without disclosing the identity of the bidder seeking
clarification. All communications hetween the bidder and the Departments shall
be carried ouf in writing,

723, Except for any sech written clarification by the Departments, which is
expressly stated to be an addendum to the tender document issued by the Office of
mentioned In para 7.2.1. no written or oral communication, presentation or
explanation by any other employee of the Départument shall be taken to bind or
fetter the Departments under the contract.

8. PREFARATION OF BIDS:-

8.1. Language.

The bids and all sccompanying document shall be in English or in Hindi.
I case any accompanying documents are in other langpages, 1 shall be
accompanied by an English translation. The English version shall prevail in
mutters of interpretation.



8.2, Documents Compristag the Rid.

Tender document issued for the purposes of tendering as deseribed
;mﬂl.uu:r 71 and any amendments Issued shall be deemed as incorporated
n the Bid,
B.2.1. The bidder shall, an or before the date given in the Notice Inviting
Tender. sulsmit his bid an described below, The bidder shall submst the
technical bid ond financial bid seporately in sealed emvelopes clearly
murked with the name of the Tenderer,
822 One copy of the Tender document and Addenda, if any, thereto with
cach pape signed snd wemped shull be attached to scknowledge the
scceptance of the same,
823, The Commetor shall deposit Bid Security (Eamest Money Deposit
for on smount of RaS0.000(Fifty Thousand onmly) n the form of “:_I
Accounl Payee DD, Fixed Deposit Receipt from a commercial bank, or
Bank Guoarantee from o commercial hank in an acceptable form in favour
of Zonal Accounts Officer, CBDT, Allababad alony with the Tender
document. The Bid Security will remain valid for & period of forty-five
days beyond the final bid wvalidity period Bid securities of the
unsuccesaful bidders will be retumed 1o them at the earliest after expiry of
the final bid validity and tatest on or before the 30™ day after the award of
the contract,
B14  These shall be addressed o the Income Tax Officer (HQX Admin)
and submited in the Office of Income Tax Officer (HQ), Maghool Alam
Road, Varmnasi ot the address given in the Tender document.
25 The DBidder (coch member in case of joint
venture/consortium/partnership firma) shall fumnish the details regarding
total mumber of works, as stated in Clause 2.2{(a)(b) and(c), completed in
preceding three years, which were similur in nature and complexity as in
the present contract requiring supply of tained man power to provide
Sanitation and housekeeping Services.

8.3, HID PRICES:-

8.3.1, Midder shall guote the rates on the basis of rates per square
metre in Indian Rupees for the contract. Such that the Tender price covers
Contractor's all obligations mentioned in or to be reasonably inferred from
the Tender document o respect of the cleuning and housckeeping
Servicer ot Income Tax Office, MA Road, Varanasi under
administrative control of the Principal Commissioner of Income Tax,
Varanasl, This includes all the labilities of the Contractor such as cost of
uniform mnd sdentity curds of personnel deployed by the Contractor and all
oihet statutory Habilities (like Mintmum Wages, ESL, PF conributions,
service charges, all kinds of taxes ete.) which should be clearly stated by
the Contractor.,

832 Conditional hids'offers will be summarily rejected.




8.4 FORM OF B1D:-

The Form of Bid shail be complated in all respects and duly signed
und stamped by an authorized and empowered representatives of the
Bidder, 11" the Bidder coniprises a partuership firm, consortium or a joint
venture, the Form of Bid shull be signed by & duly  authorized
representative of each member of participant thereof Signatires on the
Form of Bid shall be witnessed and dased Copics of relevant power of
attomey shall be uttached,

K.5, Currencies of Bid and Payment:-

B.5.1. The Bidder shall submit bis price bidiof¥er in Indian Rupees and
payment under this contruct will be misde in Indian Rupees.

8.6, Duration of Contraci:-

The contract shall be valid initially for one yesr =nd the
mmumihﬁﬂﬂmcmﬂimmmmﬂﬂ:vﬂﬂuur
mmmﬂum:mnnﬂmsmﬂmndiﬁmulmmhmiﬂu
may be agreed to, but not beyord one more year,

8.7 BID SECURITY -

8.7.1. The Contractor shall deposit Bid Securlly (Eamest Money Dieposit)
for an smount of Ra.$0,000 (Fifty Thousand only) in the form of mn
Account Payee DD, Fixed Deposit Receipt from & commercial bank, or
Bank Ouaruntee from o commercial bank in an acceptable form in faveur
of Zonal Accounis Officer, CBDT, Alluhabad along with the Tender
dogument. Thit [id Security will remain valid for & peniod of forty-five
duys beyand the final bid validity period,

BT Any Tender not nccompanied by Bid Security shall be rejected,
8.7.3.  Bid securities of the unsuccessful bidders will be returned 1o them
4l the earliest after expiry of the innl bid validity,

B.7.4. Bid seourity of the successful bidder shall be retimed on receipt of
Performance Security by the Departiments and after signing the agresment.
8.7.5, Bld Becurity shall be forfeited if the bidder withdraws his bid
during the period of Tender validity,

B.7.6, Bid Security shall be forfeited if the successful bidder refuses or
neglects 1o execute the Contracl or fails to furnish the required
Performuance Security within the time frame specified by the Departments.

8.8, Format and Signing of Bid:-

B.E.1. The bidder shall submit one copy of the Tender document and
nddenda, il sny, thercto, with ench page of this document signed and
stamped 10 confirm the scceptunce of the terms and conditions of the
tender by the bidder.

882 The documents comprising the bid shall be typed or written in

indedible Ink and all pages of the bid shall be signed by a person or
persans duly authorized 10 sign on bebalf of the hidder. ANl pages of the



bid, where entries or amendments have been muode, shall be signed by the

person or persons signing the hid.

3.8.3. The bid shall conluin no alterations, omissions or additions excepl

those o comply with instruction issued by the Department, or are
o cormect crrors made by the bidder, in which cass such

comections shail be Initialed/signed and dated by the person or persons

signing the bid

9. Submission of Bids:-

9.1.1. The bidder shall submit the Technical Bid in a separate scaled
cover and the Financial Bid m another sealed cover duly superseribed und
all these two sealed covers are to be put in o bigger cover which should
also be sealed and duly superscribed,

912 The sealed cover of Pre-qualification Bid and Technical Bid should
caonwsist of the following documents:-

(a) Bid Secwrity {Emmest Moncy Deposit) for an amount of Rs.30,000
(Fifty Thousand Only) in the form of mn Account Payee DD, Fixed
Deposit Receipt from a commercial bank, or Bank Guarentee from a
commercial bank in nn scceptable form In fuvour of Zonal Accounts
Officer, CRDT, Allahabad.

(b)  Self attesiod one recent passport size photogrophis) of the authorized
person(s) of the Hirm/agency with nanse, designation, Office/Residential
address and office Telephone numbers. whether the bidder is a sole
proprietor/partnership firm and if parmership firm, names nddresses and
telephone numbers of DircotorsParmers also;

fc) Sell attested copy of PAN card;

(d) Sellanested copy of Service Tax Registration Number;

(2} Self attested copy of Valid Registration No. of the Agency/Firm;

() Self atiested copy of valid Provident Fund Registration Number;

{g) Self attested copy of valid ESI Registration Number;

(h) Self amested copy of valid Licence snd Number under Contract
Labour Act and under any other ActsRules;

(i) Proof of Average Annual turnover as stated in Clouse 2.1 supported
by audited Balance Sheel, [ any.;

{(j} Proof of experience ud stated in Clause 2.2.0n), (b) and (¢} supporied
by documents from the concerned organizations;

(k) Duly filled snil signed Annexures-IV, ¥V und V1,

9.1.3. The sealed cover of Price Bid should contain Price bid in original

and a duplicate copy of the samc in two scparate envelopes duly filled in
figures and wonds

014 All the sealed covers shall be addressed o the Income
Tax Officer (HQ)(Admin), Awyakar Bhawun, Magbool Alam Road,
Varnast and will be submiited 10 the Income Tax Officer (HQ){Admin)
Room No 208, Fiest Floor, Auykar Bhawan, MA Roud, Varanasi.



9.2 Late and Delayed Tenders:-

9.2.1, Bids must be received in the Department st the address specified
above fiol later than the dote wod time stipulsted In the NIT. The
Deparument may. at its discretion, extend the deadline fior submission of
bids in which case all rights and obligations of the Department and the
Hidder will be the same.

9.22. Any bid received by the Depmriment afier the deadline for
submission of bids, as stipulated above, shall nol be considered and will be
retumed unopened 1o the bidder.

10,1 Bid Opening and Evaluation:-

10.1.1. The authorized represeniatives of the Department will open the
Pre-qualificmionTechnical Baids in the presence of the Bidders or of their
representatives who choose 1o attend at the appointed place and time,
10.1.2. The bid of sny bidder who has not complied with one or mone of
the conditions will be summarily rejected.

10.1.3. Conditional bids will also be summarily rejected.

10.1.4, Subsequently, the technical bids will be evilusted as per the
méthodalogy given in the Ammexure-IV of the Tender document.

10.1.5, Financial bids of only the technically qualified bidders will be
opened for evaluation in the presence of qualified bidders.

10.2 Right 1o sceept any Bid and 1o reject any or all Bids:-

10.2,1. The Department of Income Tax, Virunasi, is not bound o scceps
the Jowest or uny bid and may at any time by notice in writing 10 the
bidders terminate the tendering process,

10.2.2. The Deparument of Income Tux, Voranssi, may lerminate the
contruet i it i found that the agency 18 black listed on previous occasions
by the any of  the Departments/Institutions/Local
Bodies/Municipalities/Fublic Sector Undertakings, etc.

10.2.3, The Department of Income Tax, Varanasi, may reject the Bid in
the event thut the Bid is aceepted but the suceessful bidder fails to furnish
the Performance Security or fiils to execute the confract agreement.

1L Award of Contraet:-

11.1.1. The Departments of Income Tax, Varmnasi, will award the contract
o the successful evalumed bidder whose bid has been found 1o be
respongive and who s eligible and qualified to perform the contract
satisfactorily as per the terms and conditions incorporated in the bidding
document.

11,1.2, The Department of Income Tax, Vamnasi, will communicate the
successful bidder by lacsimile confirmed by letter transmitted by
Registered post that lis bid has boen sccepled. This lefter (hercinafier and
in the condition of contract called the “Letter of OfTer™) shall prescnibe the
smount which Depanments will pay 10 the Contractor in consideration of
the execution of work/services by the Contractor as prescribed in the
comimet.



1LY, The successful bidder will be required to execute a contract
agreement in the form speeified in Annexure-X within a period of 30 days
from the date of issue of Letier of Offer.

IL1A. The successful bidder shall be required to furnish 2
Performance Security within 15 days of receipt of ‘Letter of Offer™
for an amount of Rs.100,000/- ( Rs. One tac only)s in the form of an
Account Payee DD, Fixed Deposit Receipt from o commercial bank,
or Hank Guarantee from a commercial bank from a commercial bank
in an acceptable form (Annexure-VIII) in favour of Zonal Accounts
Officer, CBDT, Allahabad. The Performance Security shall remain

valid for a period of sixty days beyond the dute of completion of all
coniraciual obligations. In ease the contract period is extended

further, the validity of Performance Security shall also be extended by
the Contractor accordingly.

1115, Failure of the successiul bidder 1o comply with the requirements of

ubove clauses shall constitute sufficient grounds or the sanutment -of the
uward and forfeiture of Bid Sccurity,

#1

Income Tax Officer (HQ) Admn.)

e the Pr. C of Income Tax
Aayakar, Bhawan, ! Varunasi
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TERMS AND CONDITIONS OF CONTRACT

I. The execution of cleaning of housekeeping will be with suitable
hygiene specialist with mechanized equipments. wherever required.
and wet mopping.

The cleaning and howsekeeping works are 1o be carried oul a8 per
standards and in such manners that all premises always look neat and
clean.

. It will be the sole responsibility of the Contractor that the men engaged

are trained and the Department will not be liable for any mishap,
directly or indirectly.

. Al the consumables and disposables required for eleaning and
housekeeping are to be procured by the Contractor, All consumables
nind disposables should be eco-friendly,

. Mechanized sguipments. wherever reguired. will be procured by the
Contractor,

The cleanfiness will be penodicully inspecied by the Principal
Commussioner of Income Tax, Varmnasi or any person suthorized by
himher based on certain objective criterin which are decided w
measure level of clemnliness and the Contractor has to abide by those
erileria. These are as follows:

(] Finger or palm marks, dust und gutkha stain oo giass panes
of windows ar doors and mirmors;
(i) Ddirt marks, dust, deyness and odour In Wash-hasin, WC

Seats, floors etc. [n toiletsbathrooma,

M In case any of Contractor’s personne u.l;plufmimﬂurthnumrtmm
Is in time and Contractor is unable t provide suitable
:uhiunu time for the same it will be treated ua shsence and mj
pu}rmnmwillherﬂhmd accorcingly based on the manpower

ib) In case mny public complaint I8 received attribotmble to
misconductmisbehmviour of Comrector’s personnel it will be
communicaied to the Contmactor for taking immediate remedial

8 In case the Contractor fulls 10 commence |/ exocule the work as
stipulated in the agreement or wnsatinfactory performance or does not

1



meet stuttory requirements of the contract the Department reserves the
right b ask the Conteuctor 10 take immediate remedial measures fo fully
satlsty the Department oltherwise the contract can be cancelled without
any further notice und the deposit may be forfeited,

9. The Deparimem reserves the right 1o cancel or reject all or any of
the tender withow assigning any reason.

10, Any sct on the pant of the tenderer 1o influence anybody in the
Departments is linble 1o rejection of his tender.

1. The Contractor shall engage the men‘women whase sge shall be
between | B-50 years.

12. The Comractor shall be responsible 1o provide immcdiste
replacement to take place of any stafl engaged by him, who is not
availahle for duty ot the place of posting and such other ad ditional siaff
as may be required for additional area for which prior information have
been given

13. The Contructor shall abide by and comply with il the relevant
laws and stanutory requirements covered under Labour Act, Minimum
Wages and (Contract Labour (Regulation & Abolition Act 1970). EPF
eli. with regand to the personnel engaged by him for sanitation works.
It will be the respormibility of the Contractior to provide details of
manpower deploved by him (o the Labour Departments,

14. The Contractor abull be liable and responsible o provide all the
benefits viz, Providemt Fund, ESL Bonus, Graniity, Leave, ete. 1o the
stoff engaged by him. As for as EPF Is concerned, it shall be the duty of
the Contractor to get PF code number allotied by RPFC against which
the P'F subscription, deducted from the payment of the personnel
engoged and equal emplover's amount of contribution should be
deposited with the respective PI authorities within seven days of close
of every month. Giving particulars of the employees engaged for the
sanltation wotks, i+ required to be submitted to the Department. In any
eventuality, if the Contmetor failed 10 remit employee/employer's
contribution towards PF subscription ete, within the stipulsted time, the
Department is entitled to recover the equal amount from any money due
or soerue to the Contractor under this agreement or any other contract
and will be deposited with RPFC on behalf of the Contractor.

15, The Department shill have the nght 1o ask for the removal of any
person of the Contractor, who s not found 1o be compesent and orderly
in the discharge of his duty.

6. The Contractor shall not engage any sub-Contractnr or transfer the
contract lo any other person in any manner,

17. The amecedents of stall deployed shall be got verified by the
Cantractor from local police snthority and an endertaking in this regernd

12



to be submitted 1o the Department and Department shall ensure that the
Contractor complies with the provisions.

18 The Comtractor will maintain a register on which day to day
deployment of persomnel will be entered. While raising the hill, the
deployment particulars of e personnel enpaged during each month,
shifi wise, if any, should be shown. The Contractor has 1o given an
undertaking {on the lormat). duly countersigned by the concerned
official of the Deparnimenis, regarding payment of wages as per rules

and laws in force, before reeeiving the 2™ payment anwards

19, All liabilities ansing oul of accident or death while on duty shall be
borne by the Contractor.

20, The Contractor and its staff shall take proper and reasonable
precautions to preserve from loss, destruction, waste or misuse the
areas of responsibifity given (o them by (he Department snd shall mo
knowingly lend to any persom or company any of the effects of the
Department under its control,

21, The sanitation staff engaged by the Contractor shall not accept any
gratitude or reward in any shape.

22, The Contractor shall be responsible to maintain all property and
equipment of the Department entrusted to i, Any damage or loss
caused by Contructor’s persons to the Department in whatever shape
would be recovered from the Contractor.

23. The personnel supplied have o be exwemely courteous with very
leasant mannerism in dealing with the Stafffvisitors, especially with
emale staffivisitors and should project an image of utmost discipline.

24, The payment would be made at the end of every month based on
the acteal shift mennedfoperated by the personnel sapplied by the
Contractor and based on the documentary proof.

25, That in the event of my loss occasioned 1o the Department, as a
result of any lapse an the part of the Contractor which will be
established after an enguiry conducted by the Department, the said {oss
can ¢laim from the Contractor up to the value of the loss. The decision
of the Head of the Department will be final and binding on the
Contractor.

26, The Contractor shall abide by and comply with all the relevant
laws and statutory requirements covered under various laws such as
Labour Act. Minimum Wages Act. Contract Labour (Regulation and
abolition) Act; EPF, ESI and various other Acts as applicable from time
(0 time with regard to the personnel engaged by the Contractor for the

Department.

7. The Department may doeet the Contractor, o have any person
remaved that s considered to be undesirable or otherwise and similarly



Contragior reserves the right 1o change the staff with prior intimation to
the Department.

28 The Contractor will deploy supervisors s per the nesd given by
the Depariment. The supervisor shall be required to work s per the
instructions of Department,

249, The Contractor shall ensure that its persormel shall not at any time,
without the consent of the Department in writing divulge or make
known any trust, sceonnts matter of transaction undertaken or handied
by the Department and shall not disclose to any information abow the
affairs of Depantment. This clause does not apply to the information.
which becomes public knowledge.

30. Any lishility arising out of any litigation (including those in
consumer courts) due 10 any act of Controctor™s persomne] shall be
directly bome by the Comractor including all expensesfines. The
concemned Contractor’s personnel shall attend the court as and when

J1. Force Majeure:-

If &t any time during the currency ol the contract, either party is
subject 1o force majeure, which can be wermed & civil disurbance.
riots, strikes, tempest, acts of God etc. which may prevent either party

o discharge the obligation, the affected party shall promptly notify the
other party about the happening of such an evem. Neither party shall
by reason of such event be entitled to terminste the contract in respect
of such performance of thewr obfigations. The obligations under the
nﬂﬁl.._.,_.b:_uﬂﬂ_ﬂn % soon as practicable nfter the event has
come to un end or IEnEnﬁ st. The performunce of any obligstions
Eﬁnﬂﬂﬁugﬁﬂnﬂﬂﬂﬁnﬂgn&ﬁﬁn
evenl has come 1o an end or censed to exist. [ the performance of any
obligation under the contract is prevented or delayed by reason of the
event beyond a period mutunlly agreed to, if any, or seven days,
whichever is more, cither party may ot its option terminate the
Geirmel.

12, "NOTICE TO PROCEED™ means the nofice issued by the
Depariment to the Contmcior communicati n_,__u_“__ﬁn n which the
waork/fservices under the ¢ Eiﬁnﬂ.ﬁfﬁﬁzﬁﬂﬂ_

33, 1f the Contractor in a joint venture/consortium/group/partnership of
two or more persons. ull such persons shall be jointly and sevemlly
linble 1o the Deparunent for the fulfilment of the 1enns of the contrct.
Such persons shall designate one of them (o nct as leader with suthority
1o sign. The joint venture/consortiumy/group/partnership shall not be
altered without the approval of the Department.

3. During the course of contrncl. if any of Contractor’s persomnel are
found 1o by indulging in any comupt prictices causing any loss of
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revenue fo the Department shall be entitled to terminate the contract
forthwith duly forfeiting the Comractor’s Performance Guaranies,

35, In the even of default being made in the payment of any money in

renpect of wages of any person deployed by the Contractor for carrying
out of this contract and if & claim therefre is filed in the office of the

Labour Authorities and proof’ thereof s furnished 1o the sansfaction of
the Labour Authorities, the Department may, falling payment of the
said money by the Contractor, muke payment of such claim on behalf
of the Contractor 1o the sald Labour Authorities and any sums <o paid
shall be recoverable by the Department from the Contractor.

3o Il sy moncy shall, s the result of any instroctions from the
Labour muthoritics or claim or application made umder any of the
Labour laws, or Regulations, be directed 10 be paid by the Department,
such moncy shall be deemed 10 be payable by the Contractor 10 the

Depanment within seven days. The Departmen: shall be entitied 1o
recover the amount from the Contractor by deduction from money duce
1o the Contractor or from the Performance Security.

37. The Controctor shall indemnify and hold the Department harmiess

from and against all claims, damages. losses and expenses arising out
of, or resulting from the workw'services under the contraet provided by

the Contractor.

38 The bidder should be registered with the concerned suthorities of
Labour Departments under Contract Labour (R&A) Act 1970,
39, The Contimetor shall not employ any person below the age of 18

ri. and above the nge of 50 Mmpuwe:mmfgu_gedﬂm!lhurﬂmd
or santtation and hnumhnpii?wﬂmh{mj-nmm

40. Oniy phyaically fiv personnel shall be deployed for duty by the

Conwactor,

41, The Controctor shall ensure thut the Sanltation/Housekeeping staff
whall not take part in any stafl union and associntion activities,

42 The Departmem shall sol be under any obligation for providing
employment W any of the worker of the Contractor. The Department
does ni tecognize any employee emplover relationship with any of the
workers of the Contractor,

43, If an & result of post payment andit any overpayment 15 detectad in
respect of any work done by the agency o alleged to have done by the
mmlﬂilﬂtmﬂmhﬂuﬂbumwwmﬂhﬂhcﬂqmﬂ?:ﬁm
the Contractor,

44, Il any underpayment is discovered. the amount shall be duly paid
1o the Contractor by the Department.

11



45, The Contractor shall provide the copies of relevant reconds during
the period of contract or otherwise even after the contrnct is over
whenever required by the Deparoment.

46. The Contractor will have to deposit the proof of depositing
employee's contribution towards PF/ESI etc. of each employee in every
three months.

47, ORLIGATION OF THE CONTRACTOR:-

The Contractor shall ensure full compliance with tax laws of India
with regard to this contract and shall be solely responsible for the same,
The Contractor shall submit copies of acknowledgements evidencing
filing of returns every year and shall keep the Employer fully
indemnified against liability of tax, imterest, penalty etc, of the
Contractor in respect thereof, which may arise.

48, The Department will deduct [ncome Tax at source under Section
194-C of Income Tax Act from the Coniractor at the prevailing rates of
such sum as income tax on the meome comprised thergin.

49. JURISHMCTION OF COURT:-

The courts at Varanasi &  Allahabad shall have the exclusive
jurisdiction to try all disputes, if any, arising out of this agreement
between the parties.
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Description of Work

fhrﬂ covered/
S No. Description of work  |Unit Fregqueney/ Periodicity
I* | Sweeping & wet mopping in all | As per Once i o o
the rooms of the building Annexure-lIT | day *
| (Table 1)
2* | Sweoping, Scrubbing and wet | As per Twice inn
cleaning of floor, passages, stair | Amnexore-lll | Day.*
cases, iodlets / bathrooms of the | (Table 1)
building
Collection, Segregation and The whole
3.* Mispusal of garbuge huilding Everyday*
Cleaning of different types of
doorvwindow frames/glasses
fined 1o the doors, windows and
fixtures
4w iy~ Onice o a week
leaning of Indoor light
Wings/External light fittings and
| 5 - o= Onee in a fortmight

*“Thise works will be required to be carried aut only rki That is,
i -Stuio bkt oot ebe o b Ak ey s, e
Government Holidays,

Note:-

p Contracior shall provide suitably trained personne] and make its best
cffints 10 provide clesning and housskéeping services o the Department for providing

nest and clean environment. Rates quoted will include all statuiory obligations of the

Contractor under Minimum Wages Act, Contract Labour (R&A) Act, weekly-ofl

replacement charges. Cost of uniform of personnel deploved by the Controctor, all kinds

of taxes, service charges, ete. of the agency. The Contractor shall abide by tive same. If the

minimum wages i3 revised by the Government of NCT of Delhi/Government of India, the

incremental wages, if applicable, will be provided.

The offers/blds which are not in compliance of Mintmum Wages A¢t and any other

Labour laws will be treated as invalid.

. The contract Is for one vear extendable for one more year with mutunl consent I found

salisfactary.

. The biddern mmy quote the mtes with the cleaning materials of 151 specifications.

. All the columns shall be clearly filled in ink legibly or typed. The tenderer should

quate the number, rates and amount tendersd by him/them in fignres and 25 well as

in words. Alterations, if any, unless legibly attested by the tenderer shall disqualify

the teniler. The tenderer shall take care that the rate and amount may be written in

such s way that interpolation is not possible. No blanks should be left which wonld be

otherwise made the tender liable for rejection,
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ANNEXURE-}
(Name of the Department)
TENDER FORM FOR PROVIDING SANITATION SERVICES
. Cost of tender ‘Rs

Affix duly
Attested P.P,
Size recent
phatograph of
the prospective
bidder.

2 Due daie for tender
3. Opening time and date of tender

4, Names, nddress ol firm/ Agency
and Telephone numbers.

5. Registration No, of the Firm/
Agency.

6. Name, Designation, Address
and Telephone No. of =
Authorized person of Firm/
Agency to deal with

7. Plense specify a5 1o whether
Tenderer is sole propretor
Partnership firm. Name and
Address und Telephone No.
of Directors/partners should
specified.

B, Copy of PAN card ixsued by
Income Tax Departmem and
eopy of previous three Finencial
Yeur's Income Tax Retum.

9. Provident Fund Account No.

10. ESI Number

11. Licence number under
Contract Labour (REA) Act,

ifany.




12. Details of Bid Securnty deposited:

tHe,
{Rupees in words also)

(&) Amount

(b) FDR Mo, or DD No. or
Bank Guarantee in favour of

(e} Date of izsue:

{d)} Name of issning authority:
13, Denails of 150 Cenification;
14. Any other information:

12. Declaration by the bidder:

This is to cerlify that 'We before signing this tender have read and fully
mnderstond all the terms and condifions comtained herein and undertake

myselfiourselves abide by them.

{Signature of the bidder)
MName and Address (with seal)
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ANNEXURE-TI

(Name of the Department)
SCOPE OF WORK OF THE CONTRACTOR

The Contractor shall provide the chearing/housekeeping services in the
Income Tax Office/offices at specified Jocations.

The Contractor shall ensure hygicnic smosphere and clesn enviromment in

the Departments.

DUTIES AND RESPONSIBILITY OF SANITATION STAFF:

Aren covered/ |
S1. No, Deseription of work  [Unit Frequency/ Periodicity
1 Sweeping & wet mopping in all | As per Chiee Inn
the rooma of the building Annexure-II1 | dny *
(Table 1)
2* Sweeping, Scrubbing and wet | As per Twice na
¢cleaning of floor, passages, stair | Annexure-lll | Duy,*
cases, (ollets / bathrooms of the | (Table 1)
building
Collection, Segregation and The whole
3. disposal of garbage building Evervday®
Cleaning of &ifiereni types of
doors/window frames/ glazees
Fved 1o the doors, windows and
Fixturea
£ e ~do- Onee in o week
Cleaning of Indoor light
tings/External light fittings and
3. ccessaries. -to- Omnoe in a lornight

*These works will required to be carried out anly

on working duys, That is, a
bosd Cuntral

‘dny® here means duy excluding Saturday, Sunday aud all closed

Government Holidays,

20



ANNEXTRE-ITN

INCOME TAX DEPARTMENT
MAQBOOL ALAM ROAD, VARANASI
Details of Area to be eleaned
TABLE-I
YARANASI
Area of Toilets and
Area of rooms which passages
requires sweeping and | Which require
sl wet mopping once a day | cleaning twice a day
MNo. | Floors {spprox) (sg.m) {approx) (sg.m.)
1. Ground Floor 378 150
2,  [First Floor . 378 _ 150
3. Second Floor 578 150
4 Third Floor 578 150

"



ANNEXURE-IY

L EVALUATION CRITERIA FOR TECHNICAL AND FINANCIAL
FOINTS

scoring of ten Marks will be hased on Annual Turnover, Monpower on
roll, experience of running sanitationhousckeeping services, volume of work
performed In preceding years. trained Sanitution/Hyvgiene Supervisory Stafl on
roll, 180 certification and other pre-qualification eriterion prescribed in the Terms
and Conditions of the contract .

The frm/ageney which has secured seven out of ten marks will be
considered as technically gualified. The financial bids of all the technically
qualified frms/agencies/bidders will be opened for financial evaluation.

The work will be awarded to the L-1 agency. In case the financial bid of
more that one agency is same ns L-1, then the work will be awsrded 1o the
apency which pets the maximum marks in Technical evaluation.
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ANNEXURE-V
(Name of the Department)

CHECK-LIST FOR PRE-QUALIFICATION BID FOR
SANITATIONHOUSEKEEPING SERVICES

SL | Documents asked for Page  number

MNo. at whicﬁ
document i
placed

Bid Security (EMD) of Rs. 50,000/ Rupees Fifty

I. | Thousand only)

in the form of FDR/DIVBaok Guarantee

issued by any scheduled commercial bank in favour
Of ZA0, CBDT. Allahabad valid for 43 days beyond
the Tender validity period,

R
'

One seli-attested recent passpont size photograph of
the Authorized person of the firm/agency, with name,
designation, address and office telephone numbers,
If the hidder is 8 partnership firm, name designation,
address and office telephone numbers of

Directors/Partners alsao,

3. Undertaking on o Stamp paper of Rs 100/ {Rupees
one hundred only) as per formal preseribed in

Annexurc-VIT)

4, | Self-attested copy of the PAN card 1ssued by the
Income Tax Department with copy of Income-Tax

Return of the last financial year

5 Sell attested copy of Service Tax Registraion No.

6. | Self attested copy of valid Registration number of the
firm/agency.

7. | Self attested copy of valid Provident Fund
Registration number.

8. | Self attested copy of valid ES] Registration No.
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% | Sell’ attested copy of walid Licence Mo, under
Contract Labour (R&A) Act, 1970,

10. | Proof of experiences of last three financial vears as
specified in clause 2.2 of the NIT alomg with
salisfactory  performance  certificates  from  the
concerned emplovers.

[T, | Annnal retirns of previous three vears supported by
audited balance sheet {clause 2.1 of NTT)

12, | Any other documents, If required.

Signature of the Bidder

{Name and Address of the Bidder)
Telephone No

4



ANNEXURE-VI

{Name of the Department)

Checklist for Technical Evaluation

Sk | Information to be provided Tu be filled by | For affice use
Mai. the Bidder

1 Annual Turnover (in Lakhs)

2. | Manpower on roll

3 Experience of running
Sanitation/Housekeeping services
{in vears)

4. | Volume of work done during lasi
three financial years as specilied

in clause 2.2 of the NIT.

. ¥ Single work of maore than Rs 23

......

6. 180 Cerification of the firm
(Yes/No)

Note: Photocopies of all necessary documents duly self attested must be attached
for verification of the information provided.
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To

ANNEXURE-VII

{ON A STAMP PAPER OF Rs, 1004-)
INDERTAKING

The Principal Commissioner of Income Tax
Aayakar Bhowan, Magbool Alam Road,
Varanazi-22 1002

MName of the firm/Agency

Wame of the lender Due date:

Sir.

L

["We hereby agree to uhide by all terms and conditions laid down in tender
document,

This is to certify that 1/'We before signing this bid have read and [ully
understood all the 1erms and conditions and instructions contained therein
and undertake myselffourselves abide by the said terms and conditions.
'We gbide by the provisions of Mintmum Wages Act, Contract Labour
Aot and other statutory provisions like Provident Fund Act, ESI Bonus,
Gratuity, Lenve, Relieving Charges, Uniform and Allowance thereof and
any other charges applicable from time to time. 1/'We will pay the wages to
the personnel deploved as per Mimimum Wages Act as amended by the
(rovernment {from time to time and shall be fully responsible for any
violation

[/'We shall provide trained smitation/housckeeping workers,

/We do hercby undertake that neat and clean environmenl of the
Department shall be ensured by our Agency, as weltl as any other point
considered by our Agency. Our Sanitation/Housekeeping Service shall be
covered under “Fidelity Bond™ through Insurance Agency for minimum
sum of Rs. Lakhs (Rupees in words). The Insurance charges for
Fidelity Bond shall be paid by me/us. The loss on account of thedt, if any,
shall be recoverable from me/us through fidelity bond,

(Signature of the Bidder)

Name and Address of the Bidder
Telephone MNa.
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ANNEXURE-VIN

FORM OF BANK GUARANTEE FOR BID SECURITY
{Refer Clause 8.7.1 of the NIT)
(To be stamped in accordance with Stamps Act of India)

KENOW ALL MEN by these present that we

{MName and address of Bank), having our registered office at
{hereinafter called “the Bank™) are bound unto

{(Name of the Department) (hereinafter called “the Department™) in sum of
Rs. for which pavment will and
truly 1o be made to the ssd Emplover, the Bank binds himself, his successors and
assigns by these presents.

WHEREAS (Name of Bidder) (hereinafier
called “the Bidder™) has submtted his bid dated for providing
Sanitation/Housekeeping Services (hereinafier called “the Bid™),

WHEREAS the Bidder is required w furnish o Bank Guarantee for the
sum of Rs ~(Amouni in fipures and worda) as Bid
Security against the Bidder’s offer as aforesaid.

ANT) WHEREAS _ {Name of Bank) have
at the regquest of the Bidder, agreed 10 give this guarantee as hereinafter contained,

WE further agres as follows:-

|. That the Department may without affecting this guarantes grant time of
ather to or indulgence 10 or negotiste further with the Bidder in regard to
the conditions contalned in the said tender and thereby modify these
gonditions or sdd thereto any furthet conditions ss may be mutually
agreed upon between the Employer and the Bidder.

7. That the guarantee herein before contamed shall not be affected by any
change in constitution of cur Bank or in the constitution of the Bidder.

3. That this guarantee commences [rom the date hereof and shall remain in
force tilk:-

(a} The Bidder. In casc the bid is accepted by the Department, executes a formal
agreement after fumishing the Performance Guarantee of a scheduled
commercial Bank based m India.

(b} Forty five days after the date of validity or the extended date of validity of the
Tender, as the case may be, whichever is later
4. Thal the expression “the Bidder” and “the Bank™ herein used shall, unless

such an inferpretation is repugnant to the subject or coniext, include their
regpective succeesors and sssignees.

THE CONDITIONS of this obligaiion are:
(1) If the Bidder withdraws his hid during the perfod of
Tender validity specified in the Form of Tender; or
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(i)

(iii)

{1v)

(v)

If the Bidder refuses to accept the corrections of
errors 1n his bid; or

If the Bidder having been notified of the acceptance
of his bid by the Employer during the period of tender
validity amd (u) Fuls or refoses o furnish them
Performance Guarantee andfor (b) failz or refuses to
enter into a contract within the time limit specified in
par of the MIT,
If the temder 18 terminated on the allegation of
production of false/forged documents for obtaining
the contract.
If the conlract is terminated for the reason that the
agency is blacklisted in Governaent of NCT of Delhi
or in any other State GovemnmentsUnion
Crovemmenit.

WE undertake 1o pay to the Department upto the above amount upon
receipt of his fiest writtén demanid, without the Employer having o substantiate
his demand provided that in his demand the Emplover will note that the amount
claimed (i), (ii), (iii)a), (iEH}b), (v} or (v) mentioned above, specifying the
occurred condition or conditions.

Signature of Witness

Mame ol Williess
Address of Witness

Signature of Authorized Official of the Bank
Name of Official
Designation
I Mo,
{Stamp/Seal of Bank )




ANNEXURE-IX

FORM OF BANK GUARANTEE FOR PERFORMANCE SECURITY
{Refer Clause 11.1.4 of the NIT)
(To be stamped in accondamce with Stamps Act of India)

I.  THIS DEED of Guurantee made this day of ) between
(Nume of the Bank} (hereinafter called the “Bank™)
of the one part and (Name of the Depariment)
(hereinafler called the “Depurtment”) of the other pant

1 WHEREAS (Name of the Depanmem) has
awnrded the contract for  sanimtionhousekeeping  services contract  for
Ra {RHupees in figures and words) (hereinafier called
the “contract™ 1o Mis {Name of the Contracior)
{hereinafler called the “Contractor™).

3. AND WHEREAS THE Contractor is bound by the sald Conteact 1o sabmit to
the Department &  Performance  Security for a  totl  amount  of
R, (Amount in fgures and words).

4. NOW WE the Undersigned (Name of the
Bank) being fully authorized 1o sign and 10 incur obligations for and on behalf of
mnd in the name of (Full mame of Bank), hereby
declare thm the said Bank will guarantes the Depariment the fill amoum of
Re (Amount in figures and words) as stated sbove.

5. After the Contractor has signed the aforementioned conlmct with the
Department, the Hank 13 engaged to pay the Department, any smount up o and
Inclusive of the aforementioned full amount spon written order from the
Depariment to indemnify the Department for any liahility of damage resulting
from any defects or dhorteoimings of the Contraclor of (he delds he may have
incurred to any parties involved in the Works under the Comrael mentioned
ahove, whether these defects or shoricomings or debts ure sctual or estimated or
expected. The Bank will deliver the money required by the Depariment
immediately on demand withowr delay without reference to the Contractor and
without the necessity of a previous notice or of judicial or adminisimtive

and without it being necessary W prove w the Bank the liability or
damages resulting from any defects or shoricomings or debts of the Contractor.
The Bank shall pay 1o the Departinent any moncy 50 demanded notwithstanding
any dispute/dispuies mised by the Contractor in any suil or proceedings pending
before any Court, Tribunal or Arbitritor(s) relating thereto and the labitity ander
this guarantese shall be ghsolute and imequivocal,

. THIS GUARANTEE is valid for a pertod of maonths from the date of
signing. (The mitial period for which this Guarantee will be valld must be for m

lesst six months longer than the anticipated expiry date of the Contract period)



7. At uny time during-the period in which this Guarantee 15 stll valid. if the
Department agrees to grant a time of extension o the Contractor or if the
Contraetor fuils 1o complete the works within the time of completion as stated in
the contract, or fuils to discharge himself of the lability or damages or debts ns
stuted under pura-5 mbove, it is understood that the Bank will extend this
Gunrantee under the same conditions for the required time on demmand by the
Department and at the cost of the Contractor.

K. The Cuarenice hereinbefore contained shall not be affected by any change in
the Constitution of the Bank or of the Contmactor.

9, The neglect or forbearance of the Department in enforcement of payment of
any monevs, the paymen! whereof is intended 10 be hereby secured or the giving
of time by the Department for the pavment hereof shall in no way relieve the
Bank of their Hability under this deed

1,  The expressions “the Depurtment”, “the Dank" and “the Contractor™
hereinbefore used shall include their respetive successors and assigns.

IN WITNESS whereof 'We of the bank have signed and sealed this
guarantes on the day af (Month) year)
being herewith duly suthorized
For and on behalf of
the  Bank

Signature of suthorzed Bank official

Numne

Designution
LD, No.

Stamp/Seal of the Bank.

Signed, sealed und detiverad for and on behall of the Bunk by the above named
in the presence of

Witness-].

Signature
Name
Address

0



ANNEXURE-X
(Name of the Department)

FORM OF AGREEMENT

THIS AGREEMENT s made on the  day

(Month) (Year) Between the Income Tax unrmm Varanasi
hereinafier called “the Departmem”, which expression shull, unless excluded by or
Wmhmh&mﬂmim!dﬂumh:ﬁumuﬁgﬂﬂh
one part AND (Name and address of the Contracior)
calied “the Contractor™) ( which expression shall, unless excluded by or repugnant 1o the
context, be deemed 10 include intheir heimn, successors, execulors, administrators,
representatives and assigns) of the other pan. Under which the Contractor shall provide
uniformed and trained personnel and will use i3 best endenvours @ provide
SanitaionHouscheeping Scrvices 1o the

(Name of the Departments) for providing s neat snd clean
environmenti to the Depanment.

NOW THIS AGREEMENT WITNESSETH as fillows: -

1. In this Agreement words and expression shall have the same meanings as are
respectively assigned 1o them in the Terma and Conditions of contract hereinafter
referred to,
The following documents shall be deemed to form and be read and constructed
us purt of this Agreement, viz:

0. Letier of acceptunce of award of contmet;

b. Terms and Conditions;

¢. Notice inviting Tender:
d. Bill of Quantities;
¢
I

L

. Scope of work;

L Addendums, 11 uny,

Any other docwments forming part of the contruet,

1. In uunsldnml!un of the poyvinents o be made by the Department to the Contractor
s hereinufier mentioned, the Contrnctor hereby covenants with the employer to

exccute nnd the Sanittion/Housekeeping services woe.f
as pet the provislons of this Agreement and the tender

= =

documents,
. The Department hereby covenunts 1o pay the Contractor in considertion of the
execution and completion of the works'services as per the provisions of this
Agreement and the lender docoments, the contract price of Rs
| Rupees in words},

. Being the sum wiated in the letter of scceptance subject 1o such additions thereto
or deductions therefrom us muy be made under the provisions of the contract ai
the times in manner prescribed by (he contract

n



6. An ogreement of contract comprising of all the conditions and documents
mentioned n the Tender Document will be finalised and signed by the
Prepartment and the Contraetir for execution of the Cleaning and Hovsckeeping

services,

IN WITNESS WHEREQF the patties herelo have signed the Agreement the day

and the year first above written

For and on behalf of the Contracior
Signature of the suthonzed official

MName of the official
StampSeal of the Contractor

By the said
Name
on behall of the Contractor in

the presence of:
Wimess

For and on behalf of the President of
india
Signature of the authorized Offices
Name of the Oificer

Stamp/'Senl of the Emplover

By the said
Name
on behalf of the Employer in
the presence of:

Witness

Nume
Address

Telephane No:




. Cleaning of Moor arens, vertical Ninishes (walls) Roof and False ceilings, Glass
areas, doors and miached fixture, windows with atached Mxiures and fromes,
Rolling shutters, milings, mirors sluminium grills, plllars, cunains, sinbs,
cabinets, almirah with arached fxtures, ete, All the covered area including all
rooms, cortidors, stair-case, axsocused buth-rooms and tilets of Office on all
floors und open ares including roads. lowns, paved arcas and terrace including
overhend water tanks, if any

- Washing and cleaning and maimenance of Indoor snd Outdoor decorative plante
Nower pois . cleaning and maintesance of Liwin,

- Sanitation of bathrooms and wilets including supply of necessary items like
liquid sosp, mapthaline balls, mom freshners, eic. w maintain hygienic
atmosphere.

o Clearting and maointenunce of all the dmins within the compound of the
Prepuriment,

. Supply of suitable and adequate number of dustbing, cleaming of dusthing and
removalidisposal of collected parbage w an npproved location, clearance of
segregated hio-medical waste as per the prescribed nonms of hio-medical waste

dixposal at designated places.

. Pest control, mosguito eontrol including wingod pests, lirva control and rodent
control of the entire campus of the Department in all covered and open area

. Cleaning of all equipments available in the rooms including telephone sets and
switch boards, Air-conditioners, etc. with dusting or wet mopping or vacuum

clemning.
. Cleaning of all lighting. indoor as well as outdoor, and electrical fitures.

. Cleaning of drinking water coolers, water filters, Desert coolers, ele






