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OFFICE OF THE 
PRlNCIPAL COMMISSIONER OF INCOME TAX-5, PUNE 
P rliltyakshakar Bhava n , Or.Ambedkar Marg. Nr. Akurd i Rly. S tation 

Pradhlkaran, Punc - 4 11044. 
Telephone - 27640908/ 27653043 :: Fax - 27640921 

e -mail ;- pune.pdtSgincometax.gov.ln 

NO. PN / PCIT·5 / 187/ Unskilled pers/2016-17/ Dale: 06/ 0412(116 

NOTICE INVITING T ENDER 

\. The' Intome Tax Department, Pune intends \0 invite $Caled tende ... from firm, 
IB~nC1U, engaged in the business of providing manp<"'''er service. \0 provide 
16 (sixtunl unskilled and 5 (liI"et semi-skilled personnel. on contract, on daily wa~ 
basis for the Office of the Principal Commissioner of [ncome-Iax-5, Akurdi. Pune. The 
contract is for a period of one year which is likely to be extended up \0 one year at the 
administrative con"cnience of Principal Commissioner of Income Tax-S. Pune. 

2. Scaled Tend~rs, duly super scribed ~Tenders for ProvldlnC Unskilled I semi . 
akliled pers onnel at Ineome T ...... Department Pune~ and add~ssed to ~The 

Principal COmmissioner of Ineome·tax·S , Pune~ are inviled so as 10 r~ach the 
Tender Box kept for this purpose at Room No. 106. Pratyak~hakar Bhavan. Dr. 
Ambedkar Marc. NT. AkuTdi Rly. Station, Pradhikaran. Pune not later than 13.00 
hours on 27/ 04/ 2016. Tenden rece;"ed afler stipulated dale/time shall not be 
entertaIned. The tender. will be opened on the same dsy al 15.00 hour. in the 
pRSence of the Bidders or their rep~scnlali\'e. ",ho may like to be pre .... nt. 

3. Detailed informalion/terms and conditions for the purpo"" either be 
downloaded from (I) www.lncometaxindla.cov,ln Iii) www.eprocure.cov./n or 
Tender documents and Terms & Conditions may be collected from the lIoc,.,.e l£Iid 
office on "'Orking days during office hours i.e. 10:00 A. M. 105:30 P.M. on paymenl of 
non·refundable tender fee of Rs.I.OOO/· by Cuh or Demand O,.ft drawn;n favnu r 

CaOT, Pune payable a t Pune. In case the lender document ;$ downloaded 
Department's web.He, a non·,...,rundable tender fee of R •. L,OOO / · has to be 

way of Demand DrIft d rawn in favour of ZAO, CBDT, Pune payable al Pun" 

of submission of the duly fi lled tender apPlic:t1' . . 

(AA1~~ia.A) 
ineome T ...... omcer (Hq).:5(l J 

For Pro Commlu ioner of Income Tax·5, Pune 
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OFFICE OF THE 
PRINCIPAL COMMISSIONER OF INCOME TAX·5, PUNE 
Pratyakshakar Bhavan, Dr.Ambedkar Marg, Nr. Akurdi Rly. Station 

Pnulhikaran, Pune - 411 044. 

SECTION - I 

DOMESTIC COMPETITIVE BIDDING 

{Through call of open Tender sl 

www.ineometaxindia.gov.in and 
www.eprocure .gov.in 01" can also be 
obtained from the Office of Pr.C1T·5. 
Pune. Pratyakshakar 
DLAmbedkar "'larg, Nr. 

Shavano 
Akurdi Rly . 

1044 

~r~J.~~:':,~, "ii",,,r;ow"'mt;B~h:Van, DLAmbedkar Marg, 

, 

Rly. Station Pradhikaran, ?unc 
411044 



SECTION - II 

INVITATION TO BID 

Ouen Tender No Tender No. PN/ ?CIT-SI I 87/ Unskilled Pef$/20 16-17 
Dated- 06/04/ 2016 

I. Income 100< department, Pune invites sealed bids from the eligible agencies 
for pro\iding 16 (sixteen) unslulled and 5 (Ii"e) semi·skilled personnel, on 
"COntract, on daily wage baSIS, al the premises of the depanment in Akurdi . 

2. The scope of work includes housekeeping !lervices i.e. cleaning. dusling, 
sweeping, shifting of furniture and other office equipmenlS. records from one 
place to anolher as per the ~quirement of the administration, maintenance of 
library, gue~1 house, allending the bell of rcspc<;ti ,'e officer. and other work 
assigned by Ihe officer in-charge. 

3. The Earnesl Money Deposi t / Bid Security (Refundable, if the bid is not 
:successful) of Rs. 7S,r:xXJ/- (Rupees Seventy Five Thousand only) In Ihe form 
of Demand Draft/Banker's Cheque in fovou r of Zonal Aecounts Officet, 
CBDT. payable at Pune, has to be rcmilled along .... i th bid fonns. 

4. The conlrllct is for II period of one year which is likcly 10 be extended 
further up to one year III the administrative com'enienoe of Pr. CommiSSIoner 
of Income tax-5, Pune Ihereinafter referred 10 as ?CIT-S, Pune). 

5. The bid document can be downloaded rrom www.ineometaxind la.gov.ln. 
and also bup; Ileprocurc,iOv in/cppp/. 

6. The Income ta.'< department also resenes the right to accept or f"ejee\ any 
bid, and to annul the bidding pro=ss III any time, without thereby incurring 
any liabIlity to the affected Bidder Or Bidders. 

The sealed tenders completed in all respect shall be submitted/dropped in 
tender box kepi al the office of the PI' . Commissioner of Income-tax 5. 
e. Pratyakshakar Shavan, Dr.Ambedkar Marg, NT. Akurdi Rly. Stauon 

dhikaran, Pune - 411044 not later than 13.00 hours on 27/04120!6 and 
< ,!!'· , _""e technical bids ,,'ill be opened on 27/04 /201 6 al 15.00 hours in the 

Conference Room, I"' floor, Pratyakshakar Bhavan, Dr.Ambedkar Marg. Nr. 
AJrurdl Rly. Slation Pradhikaran, Pune - 411 044. 
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SECTION·III 

INSTRUCTIONS TO BIDDERS 

1. This Invitation for Bids is open to the agencies fulfilling the eligibility 
criteria as per below: 

Eligibility Criteria: 

a. The Applicant Contractor ( i.e. The Agency) should have been in the 
business of providing manpower services for a m inimum three years. 

b . 
,b~ 

15. 

The Annual Turno\'er of the Applicant Contractor should nOt be Jes~ 
Rs. 30 lakhs per annum during F.Y , 2012· 13, 2013·14 and F.Y. 2014-

c. Thc Applicant Contractor should be in possession of requisite license 
from State gO\'ernment or other competent authorities for running an agency 
to pro\~de manpower services. 

d. The rates quoted by the bidder for the basic pay as well as benefits 
such as Pr, ESIC, etc. should be as per the prevalent Minimum Wages Act. 
1948, 

e , The antecedents of the personnel should have been got I'erified from the 
local Police Station, at the instance of the Contractor and a copy of such 
I'erification reports should be submitted within 15 days from dale of contract. 

c. The Applicant contractor should have complied with al l the legal 
prol'isions pertaining to his/its line of bu siness. 

f. The Applicant contractor should have a reputed client list. 

g. The Applicant Contractor should be in a position to supply the requisite 
number of Unskilled J Semi-skilled personnel within 7 days of execution of 
agr""ment. 

h, The Applicant contractor should be able to provide additional Unskilled 
,"",,", I Semi-skilled personnel as reqUIred by the department during currency of the 
~"'~ ontract /t:]-I . :\. ' The Applicant contractor should be able to prOVide 2 set of uniforms to 

>$ ; "Qnskilled I Semi-skilled personnel as deCided by the department. 
> '1·, 
.~ ~ ~""2r The Bidder IS expected to examine all Instructions, forms, terms & 

~ ¥Condmons. and specifications In the blddmg document. Failure to fumish 
informatlOn required by thc blddmg document Or submlsslOn of a bid not 
subslantial ly responsive to the bidding documcnt in CI'Cry respeet "ill result 
in rejection of Ihe bid. 
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2,1 Process 

Selection of a successful vendor / Service Provider wi ll im'oll'e a Iiv .. (51 stage 
approach befo~ issuance of Work Order/letter of appointment, The approach 
fo11o\\'5 the Indian GOI'emment 's Central Vigilance Commission Icvq guidelines. 

STAGE 1 STAGE 2 STAGE 3 STAGE 4 STAGE 5 

: =: 
3. The bidder is required to fill up the Profile of his Organization and other 
details in the format given as per Annexure _ A of the Bid Document, 

4 . The bids a~ to be submilled in t"''O pans in separate sealed envelopes. i.e .. 
Technical Bid and F inancial Bid. 

5 . The Techn ical Bid (Seclion-Yl . ubmitled by the bidder , hall include 
the follow ln &;. 

la) Full particulars of G OY!. or other organi>.ations, where the agency has 
carried out contract of providing Unskilled / Semi·skilled pcr!lOnnel for a period 
of two years. (Self·allested copies of the relevam work orders are to be enclosed). 

(b) Copy of the statement of accounts viz. balance sh~t, Profit and Loss 
Account, audited if applicable. and Income liU: return panicutars of the bidder for 
the 3 financial }'ears i,e, 2012·13, 2013·14 & 201 4·IS are to be submilled. 

Ie) A COP)' of PAN card. 

(dl Copy of Registrntion wi th the Labou r Commissioner hal'ing jurisdiction 
ol'cr the territory in Which scIVices are sought to be providl"<l by the Agency under 
this contract. In case the agency is exempted from obtaining such Registration. 
the agency i. required 10 produ"," an affidavil signed by the autho~ Signatory 
of the agency that their firm is exempted &. is not required to obtain any such 
Registration or apPTO\'al or order from the Labour Commissioner, 

(e) Infonnation regarding any litigation, current or during the last th~ rears 
in which the bidder was/is in volved, the opposite pany(s) and the disputed 
amount. 

Df:tails regarding any work order that was abandoned at any stage. 
'r:'t:o~;:~. ,~e;nninat(,d or r<:sulled in inordinate delay a long wllh reasons for the 
~1 relevant documents to be encLosed). 

Earnest Money Deposit (EMDJ of Rs, 7S.rJOO/ · by means of demand draft 

;:~.B:"k'.'·' Cheque drs,,'n in favour of Zonal Accounts Officer, COOT, payable 
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6, Sealing and Marking of Bids, 

(a) The Technical Bid along with EMD instrument and requisite documents llisted 
in Parn 5 abov~) shall ~ plac"d in One sealed envelope super scribed 'T"chni"ai 
Bid ', The Financial Bid shall be kept in a separnte scaled envelope super-scribed 
' F lnanclal Bid ' . Both th" ~nveiopes shall th~n ~ placed in on~ single, ""aled 
envelope super scribed 'Bid for Providing Unskilled f Semi_skille d personnel at 
Income Tax Department Pune " and shall be addressed to the Pr. Commissioner 
of Income-S. Pune. The bidder's name, telephone number and complete mailing 
address shall be indicated on the CO\'er of the outer envelope. 

Ibl 
shall 

Both the inner envelopes super-scribe<! Technical Bid and Financial Bid 
have the name and address of the bidder so that if required, they may be 

returned to the bidder without opening them 

Ie) If the outer and inner en"elopes arc not sealed and marked as required, the 
lncome-ta.-: department shall assume no responsibility for the bid's misplacement 
or premature opening. 

Id) If for any reason, it is found that the Te.;hnical Bid ,""""als th" Financial 
Bid related details in any manner whatsoever. or, the Financiall3id is enclosed in 
thc envelope super-scribed. "Te chnical Bid", the Bid document will be 
summarily rejected in the first instance itself. 

(e) All the Bid documents submitted shall be serially page numbered and 
oo"tain the table of contents with page numbers. 

(n The applicants should submit/drop their bids in separate sealed em·elopes. 
which in tum should be placed imo a sealed larger envelope (Maximum Width of 
to Inch) . in the 'Tender Box' kept in the Office of Pr. Commissioner of lneome­
ta.-:-5 , Pratyakshakar Bhavan, Dr.Ambedkar Marg, Nr . Akurdi Rly. Station 
Pradhikaran, Punc 411 044 by 13.00 hrs on 27/04/2016. No 
acknowledgement, in re~pect of R'Ceipt of any bid, shall be issued. 

7_ Deadlin e for Sl1bminion of Bids: 

(a) Bids must b<: recei"ed by the Income-tax department at the add,""ss 
'p=,,",,' not later than the time and date specified in the Invitation for Bids. In 

event of the specified daw for the submission of Bids being dcdared a holiday 
the Income-tax department, the Bids will be received up to the given time on 
ncxt working day. 

The ln~ome-ta~ department may, at its discretion. extend the deadline for 
~"IT",,,,m of bids which will be binding on all the bidders. 

Any bid re.;eived by the Income-tax department after the deadline for 
submission of bids p,""scrib<:d by the Ineome-ta.-: department in the bid. document 
will be rejected and will not b<: opened, 
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8 . Modifications and Withdrawal of Bids: 

(a) 1\0 modification or substitution of the submitted application shall be allowed. 

(b) An applicant may withdraw its Tender after su bmission, provided that wrinen 
nOlice of the withdrawal is Te<:eivect by the Income·tax depanment before the due 
date for submission of Applications. In case an applicant wants to resubmit his 
application, he shall submit a fresh application following all the applicable 
conditions. 

Ie) The withdrawal nOlice shall be prepared in Original only and each page of the 
notice shall be signed and stamped by authori ,,cd signatories. The copy of th .. 
notice shall be duly marked ·WITHDRAWAL". 

9. Validity: 

Bids shall remain valid for 90 days after the date of bid Ol"'ning pn:scribed by the 
Income· tax department. A bid valid for a shorter period shall be rej.-cled by the 
Incomc·tax department as non · responsive. 

10. Opening An d Evaluation of Technical Bids: 

(a) The Tender Committee appointed by the lncome· tax department will open 
all Technical Bids in the first inSlance on the appointed date, time and venue. 

(bl During e"aluation of the bids, the Income· tax department may, at its 
discretion. ask the Bidder for clarification of its bid. The request for clarification 
a"d respon~e shall be in writ ing. 

Ie) No bidder shall contact the Income· tax department On any matter relating 
to hi s bid f!"Om the time of the bid opening to the time the issue of work order . All 
bidders a re strongly advised to furnish aU material information in the bid itself. 

Id) Any effort by a Bidder to influence the Income·tax department in its 
decisions on bid evaluation, bid comparison Or work order decision will result in 
rejection of the bid 

11 . Opening a nd evaluation of Financial Bids: 

la) The results of the bid will be communicated in ..... riting to the qualifying 
bidder. The unsuccessful bidders will be no tified separately . 

• ~_..Jlb) The Price Bid shall comprise the price component for all the services 
~ - ldicated in the Section· V of the bid document. The price qUOted by the bidders f#?' I include all applicable taxes, wherever applicable. The bidder shall include 

IF n 1 'ice tax and surcharges etc . as applicable on the service s that are provided 
~ \. 'tM Cr th is contract l!l the lump s um rateS qUOted and Income·tax department 
~ . ., Id not bear any additionalliabilily on this acCount . .... - "'\' .'. '. 

oJo,\ ) Income·tax department shall however. deduct such tax at source as I"'T the 
rule s and issue ncressary certificates to the Agency. The prices once accepted by 
the Income·tax department shall remain valid till the contraCt remains in force. 
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Idl Rates shall include statutory obligations as may be applicable. 

l~) The rat~s are inclusive of all (i.e. Provident Fund, ESI. Bonus. Gratuity. 
Paid Leave, pay for National Holidays . Unifonn Allowance, Operational Cost. 
Service Charges and all other levies that are applicable from time to time shall be 
met within the total invoice value. 

(f) Prices shall be quoted in Indian rupees only. 

(g) Arithmetical errorS will be rectified on the following basis: . If there is a 
discrepancy between ..... ords and figures, the higher of the two shall be taken as 
the bid price. If there is any other discrepancy. the figure leading to the 
determination of the higher amount shall be adopted. If the bidder does not 
accept the correction of errors. as aforesaid . his bid will be rej.-cted. 

12. Paymenllerrns. 

The contraCt payment shall be made as per the payment SChedule mentioned 
below: 

(a) Month I;' bills submitted in duplicate by the agency for the security services 
rendered in the pre.:eding month, shall be paid after submission of bills in 
duplicate duly complete in all respects . The payment for the work will be released 
only after production of attendance records certified by the respective Controlling 
Authorities and pmduction of copies of Acquaimance rolls/pay sheets for proof of 
paymem of wages to the personnel. The monthly bills should also be accompanied 
by the proof of payment of PF /ESt & Se!vice tax challans. Inadequate supply of 
personnel will attract deduction at pro-rata basis from the work bill towards 
compensation. The decision of Ihe Pr. Commissioner of Income-tax·5. Pune shall 
be fina l and binding in this regard. 

Ib) If the perfonnance of the personnel provided by the agency is not found 
satisfactory, the Pr. Commissioner of Income·tax-5. Pune shall ha'"e power to 
terminate the contract with one month's notice. Upon such termination. the 
amount of perfonnance guaranty of the Agenc)" shall be liable 10 be forfeited a nd 
shall be absolutely at the disposal of the department. 

(c) Jf al any time during the period of contract, the SCOPE OF WORK for 
which this job has been awarded is reduced Jabandoned, the payment value of 
this job order shall be reduced On pro·mta basis by the Income·tax depanment 
and the decision of Pr. Commissione r of Income-tax·5, Pune, shall be binding On 
the Agency . 

..-:::;:~ 



I S. The Bid document filed by the bidder shall be typed or written in mdelible 
ink. No over writing or cuttings shall be pennitted. 

16. The Income·tax department reserves the right to reje<:t the bid hal'ing 
de,~ations from the prucribed tenns and conditions. 

17. The '"Cndor shall not subcontract or permit anyone other than himself to 
perfonn any of the "-ork. service or other performance required of the "mdor 
under the contract. 

18. Prior to the submission of Bid. the Bidder/authorized representati,·e shall 
personally inSpe<;1 the Income-tax departmenl offices and facilities specified in the 
Bid at his own cost and under prior intimation to the Income lax Officer (HQ)·S(l). 
Pune. This is ncceuary to enable the bidder to gather all the Infonnation. $.(I as 10 
prepare Ihe Bid accurately after taking into considerat ion all the relC\'ant factors. 
SubmIssion of Ihe bid will, therefore, be considered as meeting the requirements 
of bidder having fully read and undel"$tood the tender document and Ihe scope of 
..... ork prescribed thellO;n. 

19. Making misleading or fa lse representaw;>n in the bid document will lead to 
disqualification of the Bidder at any siage. 

20. Where the bid has been signed by the Authori7,ed Representativ" on behalf 
of the eoncem, the bidder shall submit a certificate of authority and any other 
document consisting of adequate proof of the ability of the signalory to bind the 

to the contract. (Income-tax department may out rightly reje<:\ any bid, 
~i'h .. ",o, supported by adequate proof of Ihe signatory's aUthoritYI. 

Department reserves the right to negotiate the price lIith Ihe fina lly short 
bIdder before awarding the contraCI. II may be noted thllt l.T .depar!ment 

'il no! Cn!~rtain flny price n~gotiallon5 with any other bidd~r. 

Read and accepted. 

Signature and stamp of 

Bidder Or Authorized Signatory 

" 



S ECTION-IV 

TERr.1S & CONDITIONS OF CONTRACT 

1. No alteration shall be made in any of the tenns and conditions of the bid 
document by scoring out. In the ~ubmined bid. no variation in the condItions 
shall be admissible. Bids not complying ... ~th the tennl and condilions lilted in 
this te('tion ,,~ liable to be ignoTNI. 

2. A Sum of Rs. 75.000/ - (Rupees Seventy Five Thousand Only) must be 
deposited as Eamest Money Deposi t (EMO) by means of Bank Orafi drawn In 
fal'our of Zonal Accounta Offi cer, CBOT. payable at Pune, and must accomparl}' 
the technical bId m the sealed envelope without which the O,d will be n::J~...,ted. Thc 
said anlount ~hall be forfeited. if the successfu l bidder faiL'S within the lime fixed 
by the Income-tax department to sign the contract on terms contained in the bid 
documem. 

3. The successful bidder will submit a Pcrlormance Guarantce. within IS days 
after the receipt of Lener of Intent @ 5 % of the tendeTNI value of contract. The 
Pc-rlormane<: Guarantee will be refunded to the Agency on completion of contract 
period withoUI in terest after deducting lia bilities if any. For OIher BIdders. the 
Eamest money instroment will be retumed within IS days of the completion of the 
financial el'a]ua!ion of the tenders. 

4 . No bid ... ill be considered unless and umil all the pages documents 
comprising the Bid a re properly signed and Stamped by the persons authori~ed to 
do 10. 

5. In the event of bid being accepted, the bid will be converted inlo a contract. 
whiCh will be gol-erned by the terms and conditions gi \'cn In the bid document. The 
instructions to bidders shall also form part of the contract . 

6. The terms and conditions of contract given in Scetion-ll & IV. along "'~th the 
Instruc tions to Bidders in Section !II shal! tx. ,ig"ed and retumed in the en\'Clope 
marked as 'Technical Bid' . otherwise the tender will be rejected. 

7 . The Income·tax department docs not bind itself to accept the lov.'Cst bid. 

g. AllY change in the constitution of the cona=rn of the Agency shall be notir.ed 
forth .... ith by the Agency in ..... riting to the lncome·tax department and luch change 

all nOt relieve any former memtx.r of the cona=m from any hability under the 
tract. 

The Agency Ihall acknowledge thnt it has madc itself fully acquainted \\~th al! 
conditions and cin:umstances under ... ·hich thc services n:quired under the 

;i:~"ntrac\ IVill hal'e to be prol'ided and the terms. clauses and condluons. 
,;- specifications and other detailS of the contraCt. The Agency shall nOt plead 

ignorance on any mailer as an excuse for deficiency in service or failure to perform 
01" IVilh a I~"W to asking for ine .... llse of any rates agreed to the contract or to 
.. ,-ading any of itl obligations under the contract. 
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10, In the event of the Agency failing to fulfill or committing any breach of any of 
the terms and conditions of this contract or indulge in following omission or 
commission then without prejudice to the Income-tax department 'S rights and 
remedies to which otherwise, Income-tax department, shall be entitled, the 
contract shall be terminated forthwith, forfeit the amount of performance 
guarantee and to blacklist the Agency and exeeute the work or arrange otherwise 
al the Agency's risk and at the absolute discretion of the Income-tax Department. 
The cost of such works together with all incidental charges or expenses shall be 
recoverable (rom the Agency:-

a l lf the Agcncy Or its agents or employees arc found guilty of fraud in 
respect of the contract or any other contract entered into by the Agency or 
any of his panners or representatives therwf with the Income-tax 
department: or 

bJ If the Agency or any of its partner becomes insolvent or applies for relief 
os insolvent debtor or commences any insolvency proceedings or makes any 
composition ",th its/their creditors or attempts to do so; or if 

eJ At any time during the pendency of the contract , it comeS to the notice 
of the Income-tax department tha t the Agency has misled it by giving 
false/incorrect information. 

11. The Agency will be responsible for the conduct of all workers deployed by it 
and will be legally liable for any harm or loss arising to any person whomsoe,·er, in 
..... hat.,'·cr form. from any mi$Conduct or any act of tlegiigence, omission or 
commIssion, whether intemional or otherwise, of the Agency or any of the workers 
agems and others deployed by the Agency in the course of provid ing any services 
stated in this contract, and will bear full responsibility and cost of the same. The 
Income-tax departmem will not be liable for any loss or harm to any person within 
or outside the Income-tax department campus from any act of omission or 
commission of any of the workers, agents any others deployed by the Agency in the 
course of providing any services stated in this contract. 

12, The Income-tax depanment shall nOt be liable for any compensation. claim 
or damage~ .,tc. due to any aceidenl . injury or harm to any person deployed by the 

or death due to accident or otherv.·ise, which may arise ou t of any 
related or unrelated with their d uties at Income-tax department. 
department shall be indemnified by the Agency for all such claims. 

Without prejudice \0 the preceding tenn of contr::tct. thc Agcncy will be 
":;bi,' to reimburse the Income-tax departmenl of any cost 01" legal liability penally 

imposed on the Income-lax department by any outhority. because of any 
misconduct or any act of omission or commission, whether intentional or 
otherwise, of the Agency or any of the workers deployed by the Agency in the 
course of providing any serviccs stated in this contract. 
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14. It shaII ~ the responsibility of the Agency to comply with the provisions of 
various !..abour Laws, The Agency shaH faithfully discharge aU the liabilities under 
the labour law~. The Agency shall indemnify the Income·tax department against 
the claims arismg out of non-fulfilment of obligations by him under the various 
labour laws, 

IS. The agency shall comply ",th all I tatutory liabi lities and obligations of 
State and Central OO\~mmenl. The Income' lax d"partm"nt shall nOI be liable for 
a ny contra'~nllon/non·"omplianc~ on the part of the Ag<:ncy. Any 
contra,'ention/non-compliance on th" part of the Agency would be construed as a 
sufficient ground for termination of the contract at the discretion of the Income-tax 
department. NOtwithstanding, in the "vent of the Income- tax department being 
imposed with a ny penalty/ fine etc .. by any agency/authority du" to the non­
compliance/contravention on the part of the Agency to any statutory 
laws/rulu!regulallons etc., the Income-lax department re!lCrvcs the right to 
reCOver such fine/penalty etc., from the Agency by way of rec<lYery from the bills 
mised by the Agency or by any other means. 

16. The Income-tax department may discontinue the contract at any point of 
lIme, by giying II. notice at least 30 days before Ihe intended date of 
discontinualion, and will not be liable to any additional charges or compensation 
payable to the Agency or any other person, 

17. The Agency may discontinue the conlraCI at any point of time, by giving II 
notice at least 60 days ~fo~ the intended date for discontmua\lon. But II ,,~nlead 
to forfeiture of ItS Security depOsit (EMD! submitted by tl, in ca"" of 
discontinuation "ilhout II notice or a notiC(' less than 60 days prior 10 the 
intended date of discontinuation. The Income- tax department will ha"e the right to 
claim damages, and reeo"e r them from the payments due to the Agency or by any 
other means, in addition to forfeiting the amount of performance guaranlct' of the 
Agency. 

__ " ;'~~"~,,,,:~"' Cards must be: iuued to the employees and their wages mUSI 
on acquaintance roll by 10th day of e".cry month. Befo~ 

;~:j;;~:i; ,';'0:"- by Ihe Agency 10 lncome' tax department for payment against 
~ carried out by him II certificate will ha'-e to be SUbmll\ed by Ihe Agency of 

paid m full to the workers employed by him, 

The agency $hall comply with all StlUutOl1' liabilities and obligallons of State 
17j~'"","'1 go,'emment. 

The workers empl0,~d by the Agency "'ill not be: treated as the emplo,'ees of 
Income-tax department for any purpose whatsoever. 

The Income-tax department shall ha"e righl 10 periodical inspection "'ith a 
Vlev.· to ensuring Strict adherence to deployment of all Unskilled I Semi-skilled 
personnel at the designaled properties and SpoIS_ 

" 



22. The Agency shall be required 10 enter inlo an agTCCment on a non - jl,ldi~LlI 

stamp Paper of nOi less Ihan Rs.500/- on receiving the imimation/lettt'!" or intent 
and 10 Sian Ihe "'"01"1< wilhin 07 days of Ihe signing of DecdfA8reem~nl. 

24. R~que.t. for Inform.lion 

Bidders a~ required 10 direct all comlllunications ~lated to this documem 
through the designaled Contact person ITO(HQ,Slll. 0/0 The Pr. CommIssioner of 
Income·lax·5, Room No. 106, Pratyakshakar Bhavan. Dr.Ambedkar Marg, Nr. 
Alrurdi R1y. Station Pradhikaran, Pune - 411 044. 

All queries ~lating to the Bid, technical or otherv.;se, mUSI be in writing only to 
Ih~ de~ignated contact person. The Dcpartm~nt will nOI answ~r any 
communicalion initiated by Respondents later than five business days prior 10 the 
due date of opening of the bids. If Ihe Department. in ils ab!O(liule disc~tion. 
deems that the originator of Ihe ql,lestiOll will gain an advantage by a ~spon,.., to a 
question. th~n depanment re$l:rves the righl 10 communicate such responSl!' to all 
Respondents. 

25. Tenure of the ~ontract: 

Initially. this agreement shall remain in force for Ihe period of 12 monlhs ..... e.f. 
execution of contract. ....ith lhe provision of extending it al administrali,·c 
con"emencc on satisfactory performance of conlract by the agencyfvendor. 

26. Arbitration: 

In the event of any d,spute or differences arising as to the e:<ecution of lhe 
contract or as to the respecti"e rights or liabilities of the panies he~to or 
interpretallon of any of clause then:of on any condition of a~mem (e:<cepl aa to 

maneu Ihe deciSIon of whIch is specially provided for or the special 
the dispUie shall be resolved in accordance WIth the provision" of Ih~ 

& Concilialion Act, 1996 and the Ru l~s there under and any stalUWry 
thereof, for the time being in force. shall be dumecl to apply to the 

procuding". The award of Ihe arbiU;ltor shan be final and bind",g on 
to the agreement. 

Read and accepted. 

Date Signature and slamp of the Bidder 

or Authorized signawry, Place 



SECTION· V 

SCOPE OF WORK AN n OTUEH CO,., IlIT lm .s 

1. Notwithstanding anything contained he~in , the PCIT·S. Pune. resen'es the 
nght to terminate the contract ..... ithout glvmg any noticc or reason 
whatsoe\'er. 

2 . The amoum quoted should be applicable for entire ~ar, no request for 
enhancement will be entertained. 

3. The contractor ..... ~II provide manpower on daily wages. The strength of the 
manpower can be inneascd Or deneased with mutual consultation and 
consent at the rate applicable in the office of PCIT·5, Pune depending on the 
seasonal work load. 

4. The scope of "vrk for the Unskilled I Semi·skilled personn'" shall include 
housekeeping services i.e. cleaning. dusting. sweeping. shifting of furniture 
and other office equipments, records from one place to anOther as per the 
requlTement of the administration. maintenance of library. guest house. 
attending the bell of n:speeti\'e officers and other work assigned by the officer 
in·charge. 

5. The contractor shall arrange nettssary insurance cover for the penlons 
deployed by him e,'en for Short duration. The PClT· 5, Pune shall not entertain 
any claim arising out of mishap. if uny. that may take place. In the e"ent of 
any liability/claim falling on this office i.e. ?CIT· 5. Pune, the same shall be 
n:imbursed/indemmfied by the Contractor. 

6 . No other person except Contractor's authonzed repn:scmati\'e shall be 
allowed to enter the Income Tax Offices in the charge of PCIT·5, Pune and In 

the Ouest House of the [ncome·tax Department at Akurdi. 

7. Within the premises of the offices of the PeIT· 5, Punc, and in the Ouest 
HOUle of the Income·tax Department at Akurdi. the Contractor's pt'Tsonnel 
shall not do any prt-'ate "'Ork other than their nonnal duues. 

~"U·",'o' shall be directly responsible for any/all disputes arising between 
and his pusonnel and keep the PCIT·S. Pune indemnified against oJl 

/";0'''. losses, damages. expenses and claims whatsoever arising thereof, 

"'ork shall be done on all working days and payment "ill be made on 
daily basis. The workmg hrs "ill normally be from 9.00 Hni. to 18.00 Hr •. 
daily_ 

" 



10. A skeleton staff of twO persons at s h ould be provided beyond 18.00 Hrs on 
all working days to cater any emergency work that may arise. 

11. The personnel deployed should be well experienced. trained adequately 
and of the sound health. They should be disciplined and well mannered. 
They should be provided with 2 uniforms. They s hould be provided \vith 
identity Card, which s hould be displayed prominen tly . They should have 
fluency in local language. Photo. full address with telephone No. of all 
personals should be provided for record. 

12 . The personnel should be punctual and should complete the work assigned 
to them promptly and meticulously. The personnel should repor t to officer 
in·charge assigned by the office. 

13. The contractee will not, in any mann er be responsible for any aCI. 
omtssion Or commission of the manpower engaged by the contractor and 
no elaim in this respecl will lie against the contractec. 

14. The contractor shall indemnify and keep this office indemnified agrunst all 
act of omission/negligence/dishonesty or misconduct of the personnel 
engaged and this office shall not be liable for any dama.ge /compensation 
to any personnel or third party. All drunages caused by the personnel to 
the property of the office shall be recovered from the contractor. 

1 5. All consurnables and material u sed by the contactor shall be provided by 
the office of the PeIT·S, Pune. 

16. The Contractors should satisfy themselves before submission of the 
Rates/Quotations to the PCIT-S, Pune that they meet the qualifying 
criteria and ca.pability as laid down in the Annexure. 

17. It is made clear that thc enga gement of the service provider does not in 
any way confcr any right to the sen~ee provider or the persons that may 
be deployed by him in this office for claiming any regular or part umc 
employment in this office or any other Go,,!. Office. 

Liability of t h e contractor -

The contractor shall. on award of the contract, furnish the list containing 
name and address of the labourers scnt to the eontractee. 

The COntraCtor shall maintain an attendance register of its workers which 
shall be subject to check by the concerned office of contract~. 

The contractor shall be responsible to ensure compliance of provisions of 
all enactments, laws . rules alld instructions in force and application 

" 



thereto. The contractor shall be liable to ensure compliance of Contract 
Labour Regulation and Abolition Act 1970, Minimum Wages Act 1948. 
Workmen Compensation Act 1933 and all other 130 .... ·• I Act as may be 
applicable. 

d) The contractor shall ensure that its manpo ..... er maintain total discipline 
and pay due respect and regard to the employees of the contractee. 

e) Contractor shall be fully responllible for- theft, burglary. nr .. or any 
mischievous deeds by his stllff. 

f) The cost of damage/ loss caused \0 the depanment shall be recovered 
from the security deposit and other payments du .. to eomraelor. 

gJ Contractor lIhall be lIolely rellponllible for payment ofwages/ salanes othcr 
benefits and allowances to his penonnel that might become applicable 
under any Act or Order of the Govt. The office of the PCIT-5. Pune shall 
ha"e no liability ..... hatsoe'·er in this regard and the Contractor shall 
indemnify the PCIT·5, Punc against any/all claims which may arise under 
the provisions of "arious Acts, GOVI. Orders elC. 

h ) The contractor should be registered under ESIC and PF Aets and other 
rele"ant statutory enactments dealing with employmem of labour . All 
existing statutory regulations of both the State as well as Central 
Government shall be adhered to by the contractor and all record 
maintained thereof shall be available for KrUtiny by this office. Any failure 
to comply \lith any of the abol'e regulations or any deficiency in senic.­
,,-ill render this contract liable for Immediale termination without any prior 
notice. 

19. Income 1M as applicable will be deducted at source from each bill for 
which neceuary PAN No. is required to be pro\ided. 

20. The ..... ork shall be el<CCuted as per the directions and to the satisfaction of 
the officer in charg ... 

No person below the age of 18 years shall be deploy~'(\ by the Agency. 

The Agency $hail have insunmce coverage for their workers and follow all 
safety measures during the work execution. Any liability ~rring during 
work such a9 accident, mjury, lollS of life, damage to the property, the 
same shall be rompen$ated and made good by the Agency only and 
Income tM department win not be responsible in any manner. 

The contract ,,;!l be termmated by lhe com~tent lIulhority if the 
perfonnance of the Agency is found un-satisfactory at any point of time. 

" 



24. During the contraet period, the Agency shall make salary & other 
payments and pmvide other things in time without waiting for the bill 
payments passed and paid by Income tax department. 

25. The expenses on 2 set of uniforms. other accessories, rain·wear etc. shall 
be borne by the contractor alone. Pattern of u nifonn will be decided by 

the Pr.CIT·5, Pu ne. 

26. In ease of any personnel remaiDlng absent from duty, a aubs tltute 

. hall be provided by thc contractor immediately. In case a substitute 

is not provided. proportionate contract charges are liable to be deducted 

from the Contract charges payable. In addition to the above, the penalty 

may also be levied for laIC reponing / non-repon ing of the personnel. 

During the tenn of contract number of unskilled & semi skilled workers 

may be increased or decreased on the re·assessment of re<j\lirement by 

the PrCtT-S, Pune 

" 



SECTION-VI 

TECH NICAL BID 

(On the leUer head of the eoneem submitting the bid J 

To 

The Pr, Commissioner of Income-tax-5, 
Pratyakshakar Shavan, 
Or_Ambedkas- Marg, NL Akurdi Rly. Station 
Pradhikaran, Pune - 411 044. 

Ref: Tender No. ________ Dated _ _____ _ 

I/We hereby undertake to provide the Unskilled / Semi-skilled personnel at "anoull 
p~mi"'5 of Income tax department. Pune, as specified in the Bid / tender document 
and agre.. to hold this offer for a period of 90 days from the date of open'"g of the 
tender. I/we shall be bound by a communica tion of acceptance issued by you. 

I/we have undennood Ihe Instructions 10 Bidders and Terms and Conditions 
of Contl1lct as enclosed with Ihe im~lation 10 the lender and have thoroughly 
examined the specifications of ser .... ices 10 be rendered and are fully a"'1I.re of the 
nature of the services to be rendered and my/our ofTer is to supply Ihe semce .. 
strictly in accordance with the requirements. 

Certified that I/we ha"e the experienee of more than three ~an in pro.,;ding 
manpower services and related .... orks. Certified copies of at leasl one .... ork·order 
pertaining to each of lhe lalit three years are enclosed with thtl bid. 

A detailed profile of the organization a$ rolled in as preso;ribed in the Anne"ure 
-A of Ihe bid document is enclosed with this bid. Other details TeqUlrl-O to be 
submitted with th,s bid as per the bid document are also enclosed as follows: 

la ) Copy of valid Empanelment Certirocate/ Valid license from appropnate 
authority for undertaking manpower sc!'\'ices contract 

) List of repuled Clients along ,,'lth documentary evidence 
(Self-altesled copies or the re1e"lIlt work order.; a~ 10 be enclosed). 

) Copy of the audited balance sheet, Prorot and Loss Account or the bidder ror 
F.Y, 2012·13.2013_14 and 2014 -15, aUdited/unaudited balance shcet 

and prorot & loss account certtlicd by the auditor. 

ld) A copy of PAN card 

Ie ) Cop)" of Registration with the Labour Commissioner ha'~n8 junsdiCllon 
O\'cr the territor)" in which setviCl'$ are $Ought to be pn:wided by the Agency 

" 



under this contract . In case the agency is exempted from obtaining such 
R~gislralion or approval or order from the Labour Commissioner, the agency is 
required to produce an affidavit signed by the authorized signatory of the 
agency that their firm ;$ exempted & is not requ ired 10 obtain any such 
Registration or approval or order from the Labour Commissioner). 

If) Note on compliances of liabilit ies & obligations of State and Central 
Government. 

I,) fnfonnation regarding any litigation, current or during the last three years 
in which the bidder was is involved, the opposite panyls) and the disputed 
amoum . 

Ih) Details regardmg any work order that was abandoned at any stage. 
prematurely tenninated or resulted in inordinate delay along with reasons for 
the same Icopies of relevant documents to be enclosedl. 

Ii) Earnest Money Deposit (E MD) of Rs. 75.000/ · by means of demand draft 
Pay/Banker 's Cheque drawn in favour of Zonal Accounts Officer, CBDT, 
payable at Pune 

We do hereby undenake that, until a formal notification of award, this bid, 
with your written acceptance thereof shall constitute a binding order 

' "" ,,. 

Dated this __ day of ____ of2016 

Telephone' 

""-- - --
Address' ___ _ ____ __ _ 

Company Seal. 

Signature of the bidder. 

" 

Yours faithfully. Signature and 

slamp of the Bidder or 

Authorized sIgnatory 

E-mail _______ _ 



SECTION-VII 

FINANCIAL BID 

Having examined the bidding documents and having submitted the te.::hnkal 
bid for the same. we. the undersigned, hereby $ubmit the Financial Bid for providing 
15 approx. Unskilled I Semi·skilled personnel at the premises of income·tRX 
department. Pune at Akurdi in confonnit:,' with the said bidding document at the 
pnces and rates mentioned 11\ the endosed ofTer. 

The Price quoted by us for the scope of work detailed in Se.::tion V of the bId document 
is as below: 

I. Name. addn:$s and telephone No. 
o! the Bldderl Applicant Contractor 

PRQ FOnM A FOR QUOTI ,'\"C IMTES 

person as per 

~~:;:~:~:;ii:":;"~;"'~ by Central ~ the Minimum 

" 

0" 

Name and Signature of the 
Author ised Signatory 



The rates should be quoted as per the prevalent rates of Minimum Wages ACI. 1948. 
The benefits such as PI". ESIC etc. shou ld be quoted a s applicable under the 
respeclke Act. 

Note: In case of revision of "ariable dearness allowance or increase in mi nimum 
rates of wages by the Regional Labour Commissioner lei. same will be reimbursed to 
the contractor on production of payment of the same to the workersjOuards). 
Consequent to increase in VOA or minimum wages. the increase in olher benefits 
like PF. ESIC, ctc., will be reimbursed 10 the contractor on production of proof of 
payment of such other benefits. 

"ill be opened on 27{Q41201 § al 15.00 PM in Conference Room. I" Floor, 
of IncomC-lalC -S, Pune, Pralyakshakar Bhavan, Dr.Ambedkar 

NT. R1y. Stalion Pradhikaran. Punc - 411 044 in fronl of bidder, Or 



SECTlON·VIII 

EVALUATION METHOD 

The cr iteria o f s election aa well as re lec t lon. 

I . The b,dder should fulfill digibly criteria mentioned in Se<:lion·1II ot this 
document to be able 10 qualify tor consideration at the stage of te<:hnical evaluation: 
i.e. Only those Bid(sl shall be treated as responsive bid(s1 which fulfi lls all the 
criterion/parameters 

2 . Incomplete Icnders wou ld be rej.,.,tcd. 

3 . Tcnd~ring process shall be finalized only when Ihe n: al"(' al leas t thr.,., 
respensi"e bids. 

4. In a normal shuation, the conl racl shall be awarded to the lowest ",sponsi"e 
bidder. Howe ... er, mere Lowest rates is nOl the sole criteria of selection. 

5 . Without affecting the sanctity of the above criterion, [ncome·tax depanment, 
Punc reser ... es rights to relax any condition of eligibility criteria qualifying the bid!s1 
based all. merit ot each case and if the Situation $0 warran ts in the intcrest at the 
department. 

6. [ncome·tax department, Pune I"('!;('rves the right to accept or reject any or all 
bIds wnhout assigning any reasons 

7 . Income·tax depanment. Pune also resc,.,""" the right to reject any bid 
(induding the 1000'est one) which in its opinion is not responsive or ''io[at;ng any of the 
conditions/specificaILons or which is found to be adopting unethical bu"m""s 
practices; "~thout bearing any liabillt}' or any loss " .. hatsoever ,t may cause to the 
bidder in the process. 

The pa rame te rs and process for Evaluation. 

1. The technical bids wil1 be evalua ted by the screen ing committee on the basis of 
following parameters. 

I) Past perlormance 
ii) Credentials 
iii) Financial capacity "~th respect to gross receipt 
iv) E"aluation of competency done by Tender Committ~ 
v) Fulfilment of provisions of legal obligations. 
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Annexure - A 

PROFILE OF ORGANIZATION 

lemlory Q( exemp!tO<l 

~" 
'"' 

eompellmcy 10 e. ec:ute 

" •• ~ anach eXlia sheet In suppon 01 YOUI infotmation. if space in the column is 

__ ';;;;;,;;;;~',";, ,;"' .. ";;'; utSted to visit the lite and aseer1<lin the quantum of wolk before 

Slgnatul, & Seal of bodOeI 


