
TENDER DOCUMENT 

FOR 

PROVIDING CATERING, 

HOUSEKEEPING, CARETAKING 

SERVICES AT 

TIRA THKUNJ GUEST HOUSE 

Last date of Tender submission 24.02.2022 b) 04 :00 PM 
Opening of Technical Bid 25.02 .2022 at 03 :00 PM 
Opening of Financial Bids 25.02.2022 at 05:00 PM 
Place of opening of Bids Conference Hall , Aayakar 

Bhavan, 12. Sadhu Vaswani 
Road, Pune 41 1 00 1 

PRINCIPAL CHIEF COMMISSIONER OF INCOME-TAX, 

PUNE 

AAYKAR BHAVAN, 12 SADHU VASWANI ROAD, PUNE 411001 

Te lephone: 020 2612 7244 
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PRINCIPAL CHIEF COMMI SIONER OF INCOME-TAX, 

PUNE 
AA YAKAR BHA V AN, 12, SADH U VA WANI ROAD, 

PUNE 411001 
I~viting Tender to provide services of Hou ekeeping, Maintenance and running of 
Tlrathkunj Gue tHou e with Kitchen, situated at Tirath Kunj Residential Colony, 

Oueen 's Garden, Pune 411 001 

TENDER NOTIFICATION 

Principal Chief Commissioner of Income-tax. Pune on behalf of the President of India invite 
quotations in sealed covers from reputed part ies by 04:00 P.M. on 24th of February, 2022. 

Tender Notification No. 

Tender noti fi cation Date 
Nature of Job 

EM D Amount 
Period for contract 

Last date of tender submiss ion 
Opening of Technica l Bid 
Opening of Financial Bids 
Tender Documents 

Submission of tender documents 

PN/PCC ITIITO( HQ)(Admi n)/GH-Tender/202 1-22INS-1 

04.02.2022 
Providing Catering, House-keepi ng and Caretaking services at 
Tirath Kunj Residential Colon y, Queen 's Garden, Pune 411001. 
~ 50,0001- (Rupees Fift) Thousand Onl ) 
The contract is for a peri od of 02 (two year ) starting from the 
date of commencement of contract, which may be extended up 
to one year or any further period at the admi nistrative 
convenience of Pr. Ch ief Commissioner of Income Tax, Pune. 
24.02 .2022 b) 04:00 PM 
25 .02 .2022 at 03:00 PM 
25 .02 .2022 at 05:00 PM 
Available and can be down loaded fro m 
11 ' 1\'\\1. incomelaxindia.gov. in 

Sealed tenders with the words "Tirathkunj - Quotation for 
Providing Catering, House-keeping and Caretaking 
services at Tirath Kunj Guest House, Pune" super sc ribed 
on the top right hand corner of the enve lope is to be ubmitted 
to: Income Tax Officer (HQ){Admn), Pune, Aayakar 
Bhavan, 12, Sadhu Va wani Road, Pune 411001. 
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PA RT-I 

Tirathkunj i being 1I ed as a guest hou e by the Income-tax Department, Pune: Min~ stry .o f 
Finance, Go ernm ent of Indi a. The Gue t-Hou e i situated at Ti rath KunJ Residential 
Colony, Queen ' Garden, Pune 411001. Thi guest hou e con i ts of 08 (Eight) suites and 03 
(Three) Gue t room , dinin g hall and kitchen. The e uites and gue t room are regularl y 
allotted to the officer working in the Income-tax Department. 

The Pr. ChiefCommi ioner of Income-tax Pune on behalf ofthe Pre ident of India invites 
q~otation in ealed covers from reputed pa~ies in two-pa rt bids (Technical Bid & Financial 
Bid) for providing Catering, House-keeping and Caretakin g services at Guest House of 
Income tax Department at Tirathkunj Residential Colony, Queen' s Garden Pune 411001 to 
provide service for Housekeeping, Maintenance and running of Departmental Gue t House 
with Kitchen. 

INSTRUCTIONS TO BIDDERS 

I. Th is Invitation to Bids is open to the Bidders fulfilling the follow in g eligibility 
criteria. Bidders not conforming to any of these parameters will not quali fy: 

Eligibility C riteria: 

a. The tenderer shou ld be experienced in managing guest houses with a minimum of 3 years 
experience in PSU 1 Government Guest Houses and currentl y managi ng at lea t 2 PS U I 
Government guest houses. 

b. The service provider sha ll have turnover of minimum ~ 50,00,0001- per year for the last 
three assessment years, i.e. 20 19-20,2020-21 and 202 1-22 . 

c. The service provider sha ll have a branch of its Office within loca l limits of Pune 
Metropolitan Region Deve lopment Authority (PMRDA) onl y. 

d. The BIDDERS sha ll be in possession of the nece ary license and approval by the 
Competent Authorities or any other Act governing the prov isions of catering. 

e. The BIDDERS should have necessary registrati ons with Labour department and other 
Gov!. Agencies for compliance of all tatutoryl Govt. requi rements app licab le to 
Hospitality services. 

f. The BIDDER should comply with the Minimum Wage Act. 1948 or am other relevant 
Act in force and a applicable to Income Tax Department, Pune and a . amended from 
time to time. 

g. The BIDD - R should be an Income-Tax a e ee and should have filed return of income 
for the last three a sessment year , i.e . 2019-20, 2020-2 1 and 2021-22 . 

h. One bidder can submit only one bid . MUltiple bid submitted by the same bidder will 
summarily be rejected. 

2. The BIDD R are ex pected to examine all in struction , form s, term s & cond ition, and 
specifications in the bidding doc ument. Fa ilure to furni h inform ati on required as per 
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bidding d ument r ubmi ion of a bid not ub tantiall y re ponsive to the bidding 
document in every re pect wi ll re ult in rejecti on of the bid . 

3. The bid i to be ubmittcd in h 0 part in epa rate ea led envelope, i.e., "Tec hn ical 
Bid" and " Fi nancial Bid" and both ea led enve lope hall be kept in one enve lope 
and mu t be properly 'ca led before dropping the bid in th e tender box. 

4. 

4.1 opie of docu ment required at the time of ubmitting the Bid along wi th the 
enclosure a per the check li t for Technical Bid . 

a. Valid License under Ho pitality service as amended from time to time . 
b. Certi fi cate of Registration from competent authorit) . 
c. Income-tax Returns for the last three Assessment Year i.e. 20 19-20. 2020-21 and 

2021-22 and PA card. 
d. Copies of Audited Balance Sheet and Profit & Loss account for the last three 

Assessment Years i.e . 2019-20,2020-21 and 202 1-22. 
e. Certi ficate from ESI Corporation (if any). 
f. Certificate from EPF Organization (if any) . 
g. Registration certificate under Contract Labour Act (Regulation & Aboliti on) 1970 

(i f any). 
h. Registration certificate for GST. 
I. Satisfactory performance cert ificate from existing principal employers. 
J. Full particulars of al l organizat ionsl institution with maximum number of 

personne l provided at one given time. where the BIDDERS has carried out 
hospitality services contract in last three years. (Se lf-a ttested copie of the relevant 
work orders are to be enclosed). 

k. Any other certificatesl licenses required under any Act or regulati on ap pl icable to 
the prov isions of hospitality services. 

I. All the necessary supporting documents required as per the check-list for 
Technica l Bid . 

m. The check-list for Technical Bid shall be properl y filled & enclosed along with 
the page numbering of the enc losures a nece ary evidencesl supporting 
documents. 

n. Proo f of 3 yea rs experience in PS U 1 Gove rnment Gue t House and currently 
managing at least 2 P 1 Government gue t house . 

4.2 Information regarding any liti gati on, current or during the last th ree years in which the 
bidder wast is involved, the oppo ite party(s) and the di puted amount. on-di closure 
of such information may lead to cance llation of contrac t in future . 

4.3 Detail regard ing any v. rk order that wa abandoned at an) tage, prematurel y 
term inated or re ulted in inordinate dela) along \\ ith rea on for the same (copies of 
relevant docu ment to be enclosed) . on-d i clo ure or such information ma) lead to 
cance llation of contrac t in future . 

4.4 The bidder are required to submit arne t Money Depo it (E MD) of ~ 50,0001- by 
means of demand draft Pay/Banker' Cheq ue dra\\ n in favour of ZOllal Accoullts 
Officer, CBD T, paya ble at Pune, along with their bid which hall remain va lid up to 
120 days. 
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4.5 The Bidder hall ign it bid \\ ith the e. act name of the concern to which the contract 
i to be awarded . 

4.6 The Bid document fil ed b) the bidder hall be typed or written in indelible ink. ? 
o er\ rttln g or cutting hall be permitted . 0 bid will be considered unle s and until 
all the page d cu ment compri in g the Bid are properl) igned and stamped by the 
per on au thori zed to do o. 

4.7 The Income Tax Department re erves the right to reject the bid having deviation from 
the pre cribed term and conditions. 

4.8 The term and conditions of contrac t mentioned. along \\ ith the Instruction to Bidders 
hall be signed and returned in the enve lope marked as 'Technical Bid '. otherwi e the 

tender wi ll be rejected . 

5. Req uirements of Financial Bid: 

5.1 All the necessary consumables shall be provided by ser ice prov ider. A II the profits. 
overhead, administrati ve and any other mi sce llaneous cost shou Id be ho\\ n under the 
head "Service charges". Cost of supervision shall be borne by the BIDDER and will 
not be paid separately by Income Tax Departm ent. Pune. 

5.2 The Department does not have the liability to pay bonus to the contractual labour 
under the provi sions of the Payment of Bonus Act, 1965 . 

5.3 Income Tax Department shall however. deduct such tax at ource as per the rules and 
issue necessary certificates to the Agency. The prices once accepted b) the Income 
Tax Department towards Service Charges shall remain va lid till the contract remains 
in force. The Income Tax Department shall not entertain any inc rea e in the price 
during the period. However, the wages wi ll be revised a per the Minimum Wage 
Act, 1948. 

5.6 The Financial Bid should cover all the expenses to be borne by the ervice prov ider. 
The bid should be as per the proforma at Form V ofthi document. 

5.7 The bidder shall indemni fy the Income Tax Department aga in t the claim anslllg out 
of non-fulfillment of obligations by him under all labour laws. EPF. E I. and other 
statutory contributions to be paid for person emplo) ed by the bidder shall be the ole 
responsibility of bidder. 

5.9 The bidder shall sign its bid wi th the exact name of the concern to which the contract 
i to be awarded. 

5.10 

6. 

(a) 

The bid documen t fi led by the bidder hall be typed or written in indelible ink . 
overwriting or cuttings hall be permitted. 

ealin!! and Marking of Bids: 

o 

The Technica l Bid along with EMD instrument and requi site documents (Ii ted in Para 
4.4 above) shall be placed in one sealed enve lope super scribed 'Technical Bid' . The 
Fi nancia l Bid shall be kept in a separate sea led enve lope uper-sc ri bed ' Financial 
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Bid ' . B th the en elope hall then be placed in one ingle. ea led envelope super 
c.ribed "Tirathkunj - Bid for Catering, Hou ekeeping, aretakin~ ~ervice .at 

Tlrathkunj Guest House," and hall be addre ed to the Principal Ch ief 
ommi ioner of Income Tax, Pune . The bidder' name, telephone number and 

complete mailing addre hall be indicated on the cover of the outer envelope so 
that if required. they may be returned to the bidder wi thout opening them . 0 

acknowledgement. in re pect of rece ipt of any bid. hall be i sued. 

(b) BO.th the inner envelopes (properly ea led) super- cribed "Tech~ ical ~id" and 
"F1I1ancial Bid" hall have the name and address of the bidder so that If requ ired, they 
may be returned to the bidder without opening them . 

(c) If the outer and inner envelopes are not sea led and marked as required . the Income 
Tax Department shall assume no responsibili l) for the bid' s mi splacement or 
premature opening. 

(d) If for any reason, it is found that the Technical Bid revea ls the Financial Bid related 
detai ls in any manner whatsoever. or. the Financial Bid is enclosed in the envelope 
super-scribed, "Technical Bid". or any duplicate copy of Financial Bid is kept in the 
envelope of Technical Bid, the Bid document wi ll be summarily rej ected in the first 
instance itsel f. 

(e) All the Bid documents submitted shall be se ri all y page numbered and contain the 
index with page numbers for the contents/documents enclosed. 

(f) The bidders should submi t/drop their duly sealed- in tender bid in 'Tender Box' kept in 
the room of Income Tax Officer (HQ)(Admn), Pune, Ground Floor, Aayakar Bhavan, 
12, Sadhu Vaswani Road, Pune 411 00 I. No acknowledgement, in respect of receipt 
of any bid, shall be issued. 

7. Deadline for Submission of Bids: 

(a) Bids must be received by the Income Tax Department at the address specified not later 
than the particular date and time pecified in the Tender In vitation Notice. The tender 
bids shall be dropped in the "Tender Box" which is kept in the room of Income Tax 
Officer (HQ)(Admn), Pune, Ground Floor, Aayakar Bhavan, 12. adhu Vaswani 
Road, Pune 411 00 I and is accessible to all during the working hours on all day 
irrespecti ve of holiday declared or otherwi e. 

(b) The Income Tax Department may, at it di cretion, extend the deadline for ubmi ion 
of bids which will be binding on all the bidder . 

(c) Any bid received by the Income Tax Department after the deadline (last date & time 
for submission of tender bid) pre cribed by the Income Tax Department, the bid wi ll 
be sum marily rejected without opening the enve lope and would be considered as non­
ex istent and no ac tion wi II be taken. 

8. Modifications and Withdrawal of Bids: 

(a) 0 modification or ubstituti on of the ubm itted app li ca tion shall be all owed. 
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(b) 

(c) 

9. 

A bidder may withdra... it Tender after ubm i ion. pr vided that written noti ce of the 
withdra\· al i received by the Income ax Department before the. du.e d~te for 
submi ion of application . In ca e a bidder want to re ubmit hi applicati on. It hall 
ubmit a fre h application following all the applicable condition . 

The withdrawal notice shall be prepared in Original onl ) and each page o~ the notice 
shall be signed and tamped by authorized signatorie . The copy of the notice hall be 
duly marked "WITHDR WAL". 

Validity: 

Bids shall remain valid for 120 days after the date of bid opening pre ~ribed by the 
Income Tax Department. A bid valid for a shorter period shall be rejected by the 
Income Tax Department as non-responsive. 

10. Opening and Evaluation of Technical Bids: 

(a) The Tender Committee appointed by the Income Tax Department will open all 
Technical Bids in the first instance on the appointed date. time and venue. 

(b) During evaluation of bids, the Income Tax Department. at its discretion, may ask the 
bidder for clarification / break-up of his bid & document in support of hi s claim or 
otherwise. 

(c) No bidder shall contact the Income Tax Department on any matter relating to hi s bid 
from the date & time of the tender opened for subm is ion of bid ti II the time of issue 
of work order. All bidders are strongly advised to furni sh all material information in 
the bid itsel f. 

(d) Any effort by a Bidder to influence the Income Tax Department in its decisions on bid 
evaluation, bid comparison or work order decision will result in rejection of the bid. 

(e) Where the bid has been igned by the Authori zed Repre entati ve on behalf of the 
concern, the bidder shall submit a certificate of authority and any other document 
consi ting of adequate proof of the ability of the signatory to bind the bidder to the 
contract. (Income Tax Department may out ri ghtl y reject any bid. which i not 
supported by adequate proof of the ignatory's authority). 

(t) 0 alteration hall be made in any of the terms and conditions of the bid document b 
coring Ollt. In the ubmitted bid. no va riati on in the condition hall be admi ible . 

Bid not compl ying with the term and conditi ns Ii ted in thi s secti on are li able to be 
ignored. 

(g) Failure to furni h EMD along with technical bid will re ult in bid getting rejected . 

11. Opening and evaluation of Financial Bid: 

(a) The Lowest Bid shall be dec ided upon the lowest pri ce quoted by the parti cular bidder but 
bidder quoting ze ro or negative ervice charges wi ll be rejec ted ummarily. 
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(b) The Lowe t Acceptable Bid will be con idered furth er for place ment of contract after 
examination, complete clarifica ti on and price negoti ations a decided by the Income Tax 
Department, Pune. 

12. EMD of unsuccessful bidder will be returned to them within 30 day of the com pletion of 
financial evaluation of tenders. 

13. The EM D amount of the successful bidder hall be fo rfei ted, if the bidder fa il within 
the time fixed by the Income Tax Department to ign the contract on term contai ned in 
the bid document wi thin the prescribed va lidity period. 

14. Prior to the submission of Bid the Bidder/ authori zed representative shall personally 
inspect the Guest Houses, related properties etc at hi s own cost under prior intimation / 
permission to the Income Tax Officer (HQ)(Admn), Pune. Th is is necessary to enable the 
bidder to gather all the necessary information, so as to prepare the Bid accu rately after 
taki ng into consideration all the relevant factors. ubmi sion of the bid , wi ll . therefore. be 
considered as meeting the requirements of bidder hav in g ful ly read and understood the 
tender document and the scope of work prescribed there in. 

15. Making misleading or false representation or suppress ion of facts or material info rmation 
in the bid document wi \I lead to disqual i ficati on of the Bidder at any stage or cance llati on 
of contract in future. 

16. Department reserves the right to negotiate the pri ce wi th the finally short listed bidder 
before awarding the ... vo rk order or contract. It may be noted that Income Tax Department, 
Pune will not entertain any price negotiations with any other bidder. 

17. Initially, the contract will be given for a period of 03 (th ree) months. Afte r eva luati on of 
the performance in the three months of operati on, the contract wi \I be extended for a 
further period of 21 (twenty one) months. 

18. The Income Tax Departm ent, without ass igning any rea ons. reserves the right to acce pt 
or reject any bid, and to annul the bidding proces and to reject all the bids at any time / 
stage, wi thout thereby incurring any li ab ility to the affected bidder or bidders or any 
ob li gations to in form the affected bidder or bidders of the grounds for the acti on of the 
Income Tax Department. 

Read and accepted. 
Signature and stamp of 
Bidder or Authorized Signatory 

Page 8 



" ART-II 
BhltlillJ.: SysH' IlI : 

1111 ' 'SI ' I fil'lll ~ I lIl ks I '\ IllPUll k" II" 1 'quil'ed 10 "Uhlll iIIIH:i r qll lOtion in 1\\ \ part bid : 

h, PART TWO: Fi nHI ini llid 

A . • : QlIlR\ R ~GARt)tNG TENlHm TERMS & ONDITION: 

III ' :\S " \n~ d, lIll abulI T ' Il kl' rCl'lllS & ondili nS. inlerc ' tcd parti e may nta t hri 
~hd"Hl r I n\\ nr. III IllC rn:-.. meer (II )( dmn). IUIlC, for clnri lica ti on on any workin g day 
b 'l\\ ' Il 11 .00 A 11005 . 0 P I. The illierc led I In ie Ill Ay AI 0 per nail i il under prior 
illl illlati II I I crllli ' i II I Ihe III 'Olll ' Tnx rfi cer (II )(Ad mn ). Pune with the gue thou e 
nil \ 1 ' 1Ih\ 11'01 ' rli " I fa ' ililie". The II1lere ted parlie are ad i ed to Iud the lender 
d lIlll 'lit V ' I) ' 'ar'l'ull . ublllis i Il or lelldcr bid hall be dee med t ha e been done only 
,n 'ri ll'l)" lioll c l' ll u"lh u'ctllldreintedproperli c I f a ililie I inlallalion. areful tudy 
md ':\il lllillnti III or Ihe I ' llder d ' liment with rullunderslOndin g of it imp li ali on . 

8 . TE IlNl AL QUALIFI ATION: 

II relld ' rer sh uld be experi en ed and reputed parly in pr vid ing catering, 
h 1I e-keepi llg nnd nre-Iak ing ervice at the ue t H Oll e and hall ha e 
re i ' Ullt Ii · ellc~· an). 

b The tender '1' h uld be experienced in managin g guest hou e with a 
1I111111l1ll1ll I' 03 yelll" experience in P U 1 Government lIest H Oll e and 
' 111'1' '1111 Ill ullaging at lea t 02 P U 1 Governm enl lie t H lise. Experience 
'crtili ate 1'0 1' lllana 1 ing guest hue to be attached. ----------1 

l' IIl1ual lurn vc r I' ~ 50.00.0001- per annum during last 03 fin ancial year and 
"h uld be all In ollie Tax as e ee and copie f income-tax returns along with 
P & I . 1'01' Ihe In t three a e ment year, i.e. 2019-20. 2020-2 1 and 202 1-

_ nrc required t be "ubmitted . 
d Regislral i n 1I11der the EPF Act 1952 and E I cl 1948. 

l' Regislered ulldl:\' onlract abour (Regulation and boliti on) ct, 1970 
----I 

011 blaekli sling 'ell'-de l:tra lion. 

g "M 0 I' ~ 0.0001- in the fa rm of ~O. i ue I on the name of . Zonal 
BOT, Punc '. 

h Ulll cnt a para 4.1 an I ellclo ure ' a chec kTit fo r technica l 

OPENIN OF T I IINI AL BID : 

' he Te hnica l l3id ' \ ill bc pcned on the hcd ul d date and time in the pre ence of 
IIlclIlb r" f Tender ollllll ittcc and bidd I' . The bidder attendin g the technical bids 

p nillg III 'C lill " ' llouid arr ' lettcr ornli lhorily 1'1' 111 Iheir firrn /c 111pan)' . 
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D. OPENING OF FINANCIAL BID: 

The Financial Bid fo nl y tho e firm /compa nics. found techn ica lly qualifi ed by the Tender 
Committee. wi ll be opened onlhe chedu led dale and limc. 

E. CANCELLATION OF TENDERING PROCE 

The Princi pal hief Comm issione r of Income-lax. Pune re ervc Ihe righ l 10 wi thdraw 
tender after fl oat ing it for publi c acce or ca ncel the entire tendering proce without 
assigning any reason thereof. In addition. the Principal Chief Commis ioner of Income-tax, 
Pune re erves the ri ght to accept or reject any or all tenders rece ived either in ~u ll .o r part 
thereof or to split the work among more than one bidder. i I' necessary, without a Ignlllg any 
reason thereo f. 

F. LAST DATE FOR SUBMISSION OF TEN DER: 

Last date of Tender Submiss ion, completed in all respecl, i 24.02.2022 by 04:00 PM. 
Tender shall be submitted in seal ed cover and presented in the offi ce of Income Tax Officer 
(HQ)(Admn), Pune, Ground Floor, Aayakar Bhavan, 12, Sadhu Vaswani Road , Pune 
411 001. 

G. SEQUENCING OF TENDER DOCUMENTS - for T EC HNICAL BID: 

Tender documents shall be prepared in be low menlioned order and hall be submitted in the 
fo rm of a book. "Technical Bid- Form- III will be kept in separate sealed envelope uper­
scribing 'Technical Bid for Tirathkunj - Bid for Catering, Housekeeping, Caretaking 
Services at Tirathkunj Guest House' . II mean that bidder will get the spiral bindi ng of all 
necessary documents (and pul up fresh page nu mbers from start ing) 10 make a book. 
Documents shall be arranged in foll owing orders: 

Checklist for Technical Bid 

Sr. No. NAME OF TH E PARTI CULARS YESINO and 

Enclos ures at 

Page No~ 

Addre s proo f' along \0\ ilh ontac i De la i l ~ or aUlhori zed pe rson: 
- - --

2 TOlal number of'pages (properl) signed and tamped) 

3 EMD on 50,000/- in DD in ravor or Zonal ccollnlS Offi cer, BDT. 
Pu ne attached at page no. (E MD or M ME erl ificate Or Both at 

page number ~. ) 

4 Affidav il on lener head or Judicial lamp Paper for acceplance of all 

Term & Conditions 

5 Bid documenl signed with the exact name and seal of the concern 

to which the contract is 10 be awa rded 

Page 
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6 

7 

8 

9 

10 

II 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

Bid Document should be: 

- legible, no overwriting or cutting 
- all pages are signed and stamped by authorized per on 
- pages se rially are numbered 

-----

Form- I to Form -V to be signed & attached (from page no. to page no.) 

Incorporation Cert i ficate of Fi rm/Company/Proprietor hip 

Copy of PAN (if any) 

Copy of GST Registration (i f any) 

Copy of EPF Registration (if any) 

Copy of ES I Registration (if any) 

Copy of registration under Contract Labor (Regulation and Abolition 

Act), 1970 (if any) 

Any oth er certificate/license req uired under any Act or Regulation 

applicable to the provisions of hospi tality se rvice 

Certificate of Ethical Practice 

Bank Solvency Certificate in give n fo rmat 

Non-Blacklist dec laration attached 

Copy of Income Tax Return for asse ment ) ea r 20 19-20, 2020-2 1 

I and 202 1-22. 

i Copy or Audited Balance heet and Profi t & Lo accounts for la t 

three y ars attached 
-

Detail of pre ent l) managing 02 Go t. gue t h u e 
--

Document relating to 03 yea r of expe ri en e in managing Gov!. / 

P Gue t HOll e for prov iding 

Caretaking, and other ervices as required 

Page 
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-
22 Satisfact ory performance certi fi cHtes along with relevant work 

order from ex i ting principal employer /client in chronolog ica l order 

clearly mentionin g all the ervice mentioned below (for previou 05 

year ): 

~ in providing Catering, Housekeepin g, Careta ki ng, Gardeni ng 

Service and othcr services etc 

~ List - Name of client, period of service rendered and 

evidences/certificates along with relevant work order to be 

enclosed at from Page Number to page No .. 

23 Information regarding any litigation during the last three years 

(including current year) in which the bidder was/is in vo lved, the name 

of opposite party(s) and disputed amount (i n ~) 

(Non di sc losure may lead to cance ll ation of contrac t in future) 

24 Detai Is regarding any work order that was aba ndoned at any stage, 

prematurely terminated or resulted in inordinate de lay along with 

reasons for the ame (copies of the relevant documents to be attached) 

(Non di clo ure may lead to cance llation of cont rac t in future) 
--- -

Please enclose all supportin g doc um ents fo r each of the above. ra i ling wh ich the bidde r would 
be di quali fied. 
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H. 

rlll- "ill k II in 
ir thkunj - Did for 

Hou . 1Ibmill d (\ 

. uiliul 'd 11 I hni fl i pa ramctcr", a 
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P ,n -II' 

1. PI<: OF won : 
111m I r \\ ill p 'rfl: rm , lllh r i C'i P ·rtOi11111 1 to c" nn ,care ing nd housekeeping 

p, rtlrl ·ntal III III U'i , I I iralhkull ' I e idel1lial 01 11). U cn 's J rden. Pune 411 00 I. 
ir, th"unj U I \I U c n I tmg 08 (Li Ihl) uit r m. O (Three) gues r . ms, dining 

h II < nd "it h 11 . 1 he t r hall uppl ) all consum blcs. t I & laC Ic ~ rcqulred for the 
j b , ~ pt th uppli cd ) thc I partment) for use f ccupants as per 1.2(i) of 
Ihi part . 

1.1 R KI 

Th rvi e pr ider \\ ill provide round the clock anendant ervice at above Gue t 
Hou e. ttendant er i e \: ill include i ue of cleaned, wa hed. dried Linen, 
Blanket. To el, etc., e erydayand other con umable . ervice Provider will be solely 

re pon ible for proper maintenance of properties of thi Department and di stribution of 
item i ued by thi Department. Any 10 /damage of the property/item of this 
Departmen~ are to be com pen ated by the er ice provider. ervice provider will al 0 

pro ide round the clock reception services. Reception ervices will include allotment of 
rooms to the guests. gening the necessary entrie made in the record on arrival and 
departure of guests. The exact inventory of the items other than the con umables shall 
howe er be taken and recorded by the Income-tax Officer (HQ)(Admn). Pune at the 
time of handing over the job. 

1.2 

a 

b 

c 

HOU EKEEPI G and CLEANING SERVICE. : 

urrounding area 

The service provider shall be responsible for dail y cleaning of all 
room s and common areas irre pective of gue t occupancie in the gue t 
house. He shall ensu re that material used for cleaning hall be of proper 
standards. 
Dail ) du ting of furniture, wall . TV elS, tudy able , Refrigerator and 
removal of cobwebs etc inside Guest Hou e facilitie . 

\ 

Daily cleaning of al l rooms, Toilet, orridor and daily removal and quick 
dis osal of garbage, kitchen wa te . 

~-d-+-:p'-r.J.o-e r maintenance of the garden and fl ower lant . j 
e Daily removal of tainted material & du t from floor , room , 1 

verandah, kitchen , toilets and at all other ue tHou e fa iliti . 

f Regular maintenance of urfaces of building, por elain fi . ture , pia ti / P ~ 
fi xture , brass/ metal fittin gs and lile . b) uilabl) poli hing Ihe am \ ith 
poli shi ng agent . 

--' Dail ) maintenance of bed and u e of clean linen , blank t ·, to\\el ~ . 

After check-out of gue ~t , keepin J the roo l11 read) r r next 0 lPd nc~ . 
All consumable req Uired for U e 0 cupant \\ ill be prm ided b) the 
ervice prov ider. The item to be prov ided b) the cr ice prov ider are a 

below: (i) Soap (ii) hamp 0 (iii) loath brush (iv) Pa te (v) ' mb ( i) 
ani tizer (vii) eal offee achet (viii) uga r 'ube or . ugo r hee ,chet 

(i x) i lies etc. 
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, 11 l llll bl il m Ilon l I equirm ent etc requ ired fOr' 
IlI C'> t hu e and it pr perti e 

gue t h u e fac ilities arc required to be cleaned 
rm at arc t be cleaned eve ry day and to be washed 

m mm n area and Iher area in I' om Ifaciliti e in ide gue thou e are 
req uir d t be leaned \V ith vacuum cleancrs and noors are to be mopped 
\ ith di infe tant dail) . 

n The uniform to all th taff hall be prov ided the ervice provider. 

1.3 DUTlE OF ERVICE PROVIDER: 

The er ice prov ider will be respon ible for: 

basis and ensure the upkeep of 
remises. 

I I Manage the arri va l of VIP and supervi e meetin gs & dinner hosted at Guest 
House. 

III Complete the Check-in after verificati on of Id ent ity of the Gue t and Checkout 
fo rmalities of guests. 

IV The contractor shall collect the room rents on per day basis from the visiting 
guest as per tariff prescribed by the Department. These dues shall be co llected 
by the service provider from the vi siting guests on behalf of the Department 
and shall be handed over once in a every week to the Income tax Offi cer 
(HQ)(Admn), Pune on the departure of respecti ve gue t. It is the 
responsib ili ty of the ervi ce prov ider to prepare bill s and coll ect all dues I 
charges from guests before check-out. The service prov ider ha to ubmit a 
deta il ed report (date wise room occupancy charge and any other due I 
charges co ll ected, if any) on monthl y ba i to the offic er in-charge fo r 
reconcili ation. 

v Lias ioning with the Offi cer-in-charge for the all otment of room 
-------------------~ 

VI Maintenance of occupancy regi ter on dail y ba i . 

Vii Mai ntai ning of food rate chart and feed-back reg i ter for the food uppl ied by 
the ontraClO r. 

Viii The service provider hall not entertain any per on in the guest hOll e lInle it 

rece ive prior order in favor of uch per on from th e offi cer in-charge of the 

Department. 
IX The ervice prov ider hall maintai n proper reco rds of all the glle t ta ing in 

the guest hou e. The record hall inter-a lia c nlai n in~ rmation about name 
and add re . D signal ion, tati n arr iving fr m and peri d f !:l ta) . Whe ther n 
offi cial du ty or otherv. ise, num ber r member etc. m nthl y I' p rt h II be 

ubmi tted by the contrac tor 10 Ihe orn er-in -charge in orporflt ino all the 

de tail in thi s rega rd . 
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a 

b 

1.4 Dny SE lt ICI:S: 

a 

b 

d 

e 

f 

III om 
t t 

-11\ I ' pnl1 ll1 III \ i ll I ro id b 1., le inrr. <, 11 ucture. ree electrici ty. wate r. 
• i l ilOI ' til l(lundr rvi es, II \ vcr. th ' ervice pro:ide~ will 
til d t r I1t p wder r r v n hin ' machine. a ,hing s? p. Ironmg,of 

CI , I h LlC t II u C ommillee in consultation WI h he <;ervl ce 
r \\ i ll dc id the rate in the mallcr ' nd i l wi ll be comreten to revise 

rr m timc to time n reque st., made b) contractor or Guest., or Suo-

1'\ i I rider will pr ide laundry and ironing erv, i c~ to gues 
n I a ment wi ll be provided to gue t w lthm 2 hours on 

I a ment ba i and ue t I u mmittee in con ultation wi th the service 

rro"ider wi ll de ide th e rates, 
. lothe wa hing er ices to gue ts wi ll be rro\ ided. preferabl y on the same 

da) or the ne,\t da) , depending on the urge n c~ and requirement o f gue t ,on 
pa ment ba i and Gue tHou e Commillee in con ultation with the ervlce 

rovider \\ i II dec ide the rates. 
Wherever. dry-cleaning w ill be req uired. ervi ce prOv ider will arrange it 

from local market on a ment ba i . 
Wa hing machine facilitie for se lf-washing to be prov ided by department and 
ervice provider will ensure proper maintenance. Gue tHou e Committee in 

consultation wi th the se rvice provider wi ll decide:.,t:,:.h:.:e:....:r..=a,::te:,:s:.:..,. _____ -:----:-_ 
The er ice provider hall maintain bed sheets. towel and other to iletries fo r 
upkeep of clean line s & hygiene of all rooms. 

1.5. CATERING SERVICES: 

The " quality of service that will be rendered" is the essence of the contract. The 
service provider will strictl y ensure that there is no lapse in quality o f ervice rendered . 
Income-tax Department wi ll prov ide electricity and water at free o f co t for operating the 
kitchen . The crockery for serving dishes, utensil s, oven and other kitchen equipment 
w ill be provided by the Income tax Department for routine day-to-day atering work . 
The service prov ider shall make the follow ing arrangement on hi own: 

Procurement and storage of all kind of raw food items, rue\, commercial LPG cy linder and 
other consumables. 
Providing food to the guests on scheduled time or a and when required by them . 

c Supply of c leaning materi als for kitchen equipment 

d Providing paper napkin s. towe ls, and ti ue paper, u ed for \\ iping the crocker) &. utlery. 

r--e Maintaining cleanlines and hyg iene of the kitchen , pantr) , dining h3ll~ 
r---I-ooprov iding all fac iliti es, materia ls, con umables, too l, et . \\ ithin the . c pe o f worH 

as nece sar to execute the a i ned ' ob. ' 

The food suppl ied to the guests is on payment ba i to b co llected from the glle t. The I 
ervice provider i re pon ible to co llec t the food charge from the gue' t for the ~ d I 

supplied and the depa~tment shall in no :a 'e be made l iable 1'0 1' the payment o f charg n 
account of food supplied to the gLi e ts. rhe lIes t I lOll e ol1lmittee in con lIltati n with 
the servi ce provider v, i ll be competent to decide the rate,> and revi e the rate from time to 
time on reque ts made b) c ntrac tors or lu e~ t or ' Ll o-moto, lIbjcct to the maximum 
cei ling o f Dail y A !lowanc.e on 1 0Lir annoLincedh:evi ed /pre' cribed b) the I 

L ovt.lDep artment from tim e to time. The rate chart Il1l1 t be dl p ia ed in dinin I area. 
___ --l 
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D Tea 

cn tory: 

per the need ~ r 
r co king. penalty 

chedu le on 

er order 

also be fi xed by the Guest House ommittee in 

The in entor) of article will be handed ove r to th e ervice prov ider in good 
work ing ondition on the commencement of the contrac t. The ervice provi der wi ll be the 
custodian of all propertie and Guest Hou e inventory during the period of contract 
and er ice provider hall be responsible for the los of in ventory by way of misu e, 
breakage, theft, etc., at hi own cost. 
Kitchen equipments, cookin g utensil , crockery. cutlery. dining hall furniture and 
service counters will be prov ided by Income-tax Department. pkeep of all item 
provided b) Income-tax Department will be the so le responsibili ty of the contractor. 

U e of Electrici ty : The service provider shall not be allowed to use electricity a a cooking 
fuel. However, he hall be perm itted to use toasters, refri gerators. water coo lers. m ixer/ 
grinder, oven and other kitchen equipments / app liances after written permi ion of officer 
in-charge. 
Storage of Food: The food shall be cooked, stored and served under hyg ienic conditions. 
The service provider shall ensure that onl y fre shl y cooked food is served to gue ts and stale 
food is not recyc led/ served. Stale food shall be removed from the Gue tHou e 
premises as soon as poss ible. Wastage of food should al\\ ays be avoided . erving of stale 
food is strictl y prohibited and any violation of the above or food-poi oning or illne ca ed 
due to un-hyg iene or such acti vity will be vie\\ ed ve r) seriou Iy and nece ary ac ti on will 
be taken. Such serious violation/lapse may also lead to cance ll ati on of contract without any 
notice. Hy iene and hea lth of ' uests shall be iven utm ost ri ority. 
Quality of Food: The ervice prov ider hall procure onl y goo'-:d- q- L-Ia--:-I:-ity----'f::-re- h- v-e-g-e-ta-b-le-s--'I 
from the market. He shall not be allowed to store the vegetable for more than I 
(one) day in ummer and 3 (three) day in winter at a tretch. Howeve r, the service 
provider shall ensure that a sufficient tock of other ra\\ material are toe ked in the I 

store for consumption for a minimum period of 15 (fifteen) day. Income-ta:\. 
Department will have the right to check the quality of food article and vegetable from 
time to time. Income-lax Depal1m ent or LI e t I-louse Committee will frequentl y check the 

ualit of food served and the food arti cle and ve 'etable tore I from time to tim e. I 
From time-to-time the Income-tax De par~mc nt or .ue t H .u e ommittee will re i w the I 
maintenance of the gue t hue and quality of ervlce prov ided by the ontrac tor. In ca e, 
the comm ittee i not ati fi ed with ervice ' & maintenance, the n ces ar) a ti n a 
ti.Q ul ated in the tende r documen t will be ini ti ated again t the con trac tor. 
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PAnT- I V 
En It CIlIClItlllltl lh' 110 ml'lItor Mall lOWl' r for (;lIcst ll ou. C ~cnl i c es 

hi I . Th i e prideI' wi ll cngo 'C . urlicicnt l1um cre; r .manp . wcr n . 
pny ~ I' thc I rcpar< ti nand crvi c or ca h mea l II1c ludlng cleaning, 
waJling and rail up\.. CI I' lie t II 1I e a 'ct an I prcmi e . It i c pected that 
the manp \ er dep lo) d at thc Tira tllkllnj uc t Ii ou c hall n t rail below . the 
number at an p illt rtime a pc ilied in the ~ Ilow ing tab le. unle pectfied 

b til In m -to:>. Departmcnt : 

o. MonQowe r r ) ~c Required umber 

0 1 are Take r cum cook I 

02 ook I 

03 Helper 

---=-~ 04 Hel er cum Bearer I 

Total 4 -----

2. Details of Workers: The se rvice prov ider shall ubmit the li st or worker , with 
complete detail s including loca l I permanent addre es uch a photocopy or 
Aadhar Card. PAN card . contact details, and their photograph etc, for 
appro ai , who may be allowed to work at the Gue t House . All the workers should 
bear a name tag on their dress. Income-tax Department reserves the right to reject 
any or all the name w ithout assigning any reason thereof. Only tho e workers who 
have been cleared by the Income-tax Department w ill be allowed to enter into the 
premi se or the Guest HOLl se . 

3. Supply of dresses and ID Ca r ds to Workmen: 
Service provider will prov ide 02 sets of dres i.e. hirt. Trouser, Cap. Sweaters, etc 
to Guest House staff and they will compulsorily wear it whi le on duty . The co lour and 
sty le of the uniform wi ll be decided by Income-tax Department and all worker hould 
wear a blue over-coat on the co lour of the dress pre cribed . The worker hould 
always use hand glove and caps while upon working. ervice provider wi ll al 0 i ue 
lD ca rds to all its staff members w ith a COpy to the Income-tax Department. 

4. The ervice provider shall not change the workmen deployed fo r the job frequentl y. The 
frequent huffling or workm en wi ll be vie'vved adver ely . 

9. Maintenance of Attendance Record: 

(a) 

(b) 

The ervice prov ider ha 
the worker p rov ided, 

T he ue t Ii ou e worker 1 t a~£e red over 12 hour , 

to main tain a proper attendanc re ord of all i 

hall be ava ilab le for " or' fO~ more than one hifl J 
JO. Compliance of Securi ty & rlfety Regulation : 

(a) The ervi ce prov id ~ r w i ll be ~e pon ,ible ror hi ta,rf in ob erving nil CC l~ 
and safety regulatI on and In tructl on m3) be l'l 'ued b the III ome-ta:>. 
Departll1ent froll1 time to time, The en ice prov ide r wi ll be rc sp n ib l to 
takc appropri ate di : ipl inary ae ti o n ~ aga in t hi ') \V r\..er to rullil l h\~ I 
b l i ga ti o n ~ under thl a 'ree lllcnt. -.J 
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(b) "r il:l ro id 'I" \\ ill b respon., iblc r lr ke r in' , d I ) Ihe .. ali faclion 
of Ih ' 111 III -In:-. I) ' pnl'lll1CI1I ol1d i'> a 'c lInlublc for n)' kind of lose; . or 
dom.g t 11 ) trll ture and properl ie \ il hin thc ' liC t il u'>c preml e;e . 
If u h I I' dam age i due t faull or th c negligence r wi ll ul act of the 

ntm I 1', hi te ff, agent . or repre entali e . Ihe co t of the los wi ll be 
b me b) the er i c PI' ider a a e cd by Ihe fli cer-in-charKe . 

11. m kin g. drinking '.: ithin the I Inlt f the ue I Hu e campu tr ict l y proh ibited. 

Inca of an i lat i 11 , Ihe contra t '.: i II be term in atecl . 

12. In a e, In ome-tax Department uffer 10 of any nature because o f the ervice 
provider r hi taff for not foll owing ecurity or afety regul ation. the ervice 
pro ider will be liable to pay the los a determined by the Oflicer-in-charge at his 
ole di cretion . The Income-tax Department will have the right to recover such losse , 

etc., from the due payable to the service provider and/or security depo it. etc. 

13. The ser ice provider will neither appoint any sub- service provider nor wil.1 sub-l et the 
\J ork assigned to him . In ca e of sub-contracting. the tender will be di squalified. 

14. The ervice provider staff will not be treated as the staff of Income-tax Department for 
any purpose \ hatsoever. The service provider will be responsible for strict compliance 
of all statutory provisions of re levant labour laws appl icable from time to time in 
carrying out the above job. 

15. Whenever and wherever it is requi red by the Income-tax Department. all personnel 
deployed by service provider wi ll be requ ired to display 10 card while entering into 
the Guest House premise. They wi ll be req uired to wear the 10 Card all the time while 
on duty. 

16. Fulfillment of Sta tutory Prov isions: 

The service provider will ensure the compliance of all statutory provi ion in force from 
time to time. 

PAllT- V 
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GE IU~ L '0 I)ITI O S OF TIo: I) Jo: I( 

1. Peril l of ollt f'llr l: 1 h ' I 'ri d of t ' 110 r i ... r r ... (t\Vo) le re, 

\'n lll il tio n of Prrfor l1l :l ll cc : n r e er\ three month" rr m the date 0 i ue of work 
)rd'r. th' ~~n k' ])1\ \ i leI' \\ ill b ' e\ olu~teo 0 11 the ba i f . ervice per rmance and 
• mll i;lI1( ' t th ~uidC\ i lle ond rule . detail ed in th i. document. I I' the ervice provider 
faiL- tl m'ct th' term and I1diti 11 f contra t / agreement. the on tract can be 

' al1celld at thot time . 

3. In m -ta:\ cpartment r er e th right to terminate the contract. 0 awarded wit h 2 
In nths' n ti e \\ ith/\\ ithout a ionino an rea on for vio lation of any term & 

t:> t:> • 

nd iti n menti ned in the ontract and uch firm / ompany \ ould be blackli ted 

4. If the rvi e pr vid r fail to render the ervice to the ati facti on of officer in-

har ~e n an parti ular day for an) rea on during the contract period, 
appr priate dedu ti n \\ ill be made from the bill of the ervice prov ider for 

in fTe ti\ e/in mpetent en ice . 

6. Hou e service provider shou ld have regi trati on with the 
Regional Labour Com mis ioner. Pune a a service pro ider under the Contract Labour 
Regulati n ct and hould ha e obtained a Labour Licen e. 

7. TD . if appli able hall be deducted from all payments made to the s rvice provider a 
per rul e and regulations in force and in accordance with the income tax act pre ailing 
from time to time. G T hall be app licable a per Government of India norm. 

8. ecurity of Fixed A et: ecurity of licen ed premi e , equipment. finings and 
fi ·ture , furniture etc .. will be the so le re ponsibilit) of the contractor. 

9. All chemi al being procured for u e. hOlild be of ap proved hi gh quality and 
damage to n or. kirting·. steps. platform . lining. painting . poli h t . hould 
not oc ur. In a e of' an) damage to gue t h 1I e prope rt). the co t of ma\"ing good 
the ame \\ ill be reco \ ered from the contractor' s bill . 

10. The rate quoted by the part) \\ ill be unconditional. onditi nal tender \\ ill ummarily 

be rejected . 

II . Fo r fei tu r of F:M D: If the p rt ) fail to a ce pt the \\ or\.. rder i ued nt the rale 
originall) quoted b) him or at rate nego ti ated lIb eqllentl) . a the ca e ma) be. the 
-arne t M ne) hall be ~ rfcited. 

12. MD of un ucce ful bidder hall be refunded \\ ithin 0 da) or opening of 
Financia l f3id . ' ignature and eal of the bidder required n all the page~. \\ hich have 
to bt! ubmitted al ng with Te hni 01 f3id . fi nd Finan inl nid . 
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· Th m s th right f r lIrrri 'i ll fJ ' ti n (lIlU i anyth ing lind lit ide the 
pur i \\ ftll' ntr I. III I1t ra I ~ Qllid be liab le lor rcjecli n / cance llation. 

14 . a main\ nancc contra \ and .,hall nev r be con<; trued as a 

1- . Bel' re t 3 nninali n I' agreement/contract. the er i e provider hall be required to 
handover all the it m & arti cle t the Income tax department in good and running 

ndit ion . 

16. th I' matter, which ha not been pecifi ca ll y covered by thi contract, shall be 
decided by the Income tax Department, whose deci ion shall be final and conclu ive. 

17. The taff of er ice provider would for no purpose be considered a employee of 
Income tax department Pune. 

18. The er ice prov ider hall , under no ci rcumstance, rem ove. alter, modify any furniture 
and fi xture installed in glle t house unle the offi ce r-in-charge gives pr ior written 
permiss ion. imilarly, the service provider shall also not construct or modi fy any 
temporary or perm anent structure in the guest house. 

19. On all or any matters of dispute arising from thi s contract, the decision taken by the 
Principal Chief Commissioner of Income-tax, Pune shall be final and conclu ive . 
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PE 

e P I'O ider will be fined in ell . e of violntion of fh e following rul 
on-lI"nilllbilit I of cO lllplnint register on the counter/cll cou raging 

member froll) regi tering complainl would lead to a linc of 50001- per In ') tance on 
Ihe nlra tor. 

ny co mplain L of in ec t HluJ /or foreign obj ec t (hair. rope. clolh . pi a ti c. etc) 
I- ed al I1g ,,,ilh t'o d t'oul1d in an) G od ilem wou ld in vi le a fine of ~ 50001- per 

_-+-_in tan e on the 'ol1t ra tor. J 
ny complaint of tone 1 pebble in th e food wi ll allrac l a fin e of 5001- per 

in tan e on the contractor/penalt) a decided by the Gue I Hou e Management I 
r--:--t---=:...:0:..:.11:..:.11:..:..:n:.:..:,ittee_.__ . ' ~ 

Hard and /or harp object found in food like glas pieces. nail . hard pia tiC etc. will 

6 

7 

8 

9 

10 

II 

12 

14 

attract a enalt) of at lea t ~ 5000/- er incident. -J 
Food poisoning, shall invoke a he fty fine beyond the limit of any fine 
mentioned abo e, along with cancellation ofconlract and possible black li sling 0--jfthe 
contractor and filin g of criminal charges. _ 

Three or more complaint of unclean utensilSin a day would lead 10 a fine on 
3,0001- on the contractor. 
If Income-tax Department agrees that certain meal was not cooked properly 
then a fine of ~ 3,0001- wou ld be imposed on the contra::.:c~to:::..:r"':"' ____ --:-----,-,.,------:-_-j 

If the quality of milk is not found up to appropriate level. or it is diluted. a 
fine of ~ 2,0001- er instance wou ld be im osed. 
For any rule sta ted in the agreement, 

(a) First iolation of the rule implies fine as per the rul e. 
(b) econd and subseq uent violat ions of the same rul e with in 30 days of previous 
fine will attract double the initial amount of fin e on the contractor. 

Inappropriate personal hygiene of workers including their dress and mi sbehavior 
b workers etc. , will lead to fine on 20001- on se rvice rovider for eve r ' instance. 
Failure to provide proper health care to deployed workers will attract a fine on 
4,0001- er instance. 
As and whe n Officer-in-charge proposes a fine. it will be int imaled to the 
representative of Ihe se rvice provider or Gue t House Manager and fine wi ll be 
im osed. 
Using of brands not mentioned in the contract wi thout prior 
penmss lon and adu lterati on shall invoke a hefty fine beyond the limit of any 
fine mentioned above and as decided by the Income-tax Departmentl Guest House 
Mana ement Commi ttee . 
Severity of hygiene failure shall be as e ed and decided by the 
Income-lax Departmenll Gue t House Manage ment ommi ttee and fined 
appropriatel y. In case of gross failure /negli gen e a )evere penal I) will be impo ed , 
which cou ld be a heft ) rlne as cas h andlor ummarill Terminati on of the ontract. 

15-1--N-o-n-maintenance or proper record v, ill also attrac t p nalty on 50001- per 
instance . Record ~ v, ill be s ub~c ted to Audi t as and "~he n reguired. 

f--1-6--+---lm- position of any parlicu lar penalty or any of all the above pena ll ie for th ree time or 
violation of any rule I IeI'm & cond itions for the three time dur in g Ihe contrac t 

17 

eriod hall lead 10 lerminalion of contra I aUlomati ca ll ). 
On any serious charge or on vio lati on or I P or any olher charg \\ hi ch ma) I ike ly to 

cont empl ale any eri ou charge wou ld lead t immediale cance ll alion of Contra t 
wi lhoul offering an) noti ce . 
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PAIn· II 
EVALUATION METHOD 

'l Ill' nitl' ria ()f ~('fl' l'til\n II ~ " dills rei ctiull . 

t. I h bidd r 'h ulll rulfill di li bl rit cria 111 llli on 'd abovc () thi d cllment t be able to 
qll lif ' r r Il ... id'rn ti 11 l t th ... la 'e or techni cal ' alua tion: i.e. nl y those n id( <,) hall be 

tr at d a~ r pOIl \i chi 1(,) \\ " ich rullill ... all the cri teri on/para ll1 eterc; 

2. III mpl te bid \\ ould b reje ted . 

3. aillat i n r Te hili al l3id hall be ba ed on the d cument and information lIbmitted 

b I the bidd r( ) \ ilh ut rc ur e to extrin ic evidence. 

4. Fina ncia l Bid aluation ritcria: 

The finan ial Bid hall be eva luated a under:-

a) Only tho e bidder who qualify the Technical Bid hall be considered for Financial Bid 

evaluation. 

b) In a normal ituati on. the contract hall be awarded to the lowest bidder. However. mere 

lowest rate i not the so le cri teria of se lect ion. Income Tax Department, Pune is not bound to 

accept the lowe t rate . 

c) Without affecting the sanctity of the above criterion. Income Tax Department Pune 

reserves right to relax any condition of eligibility criteri a qualifyin g the bid( ) ba ed on 

merit of each ca e and i I' the ituation 0 warrant in the i ntere t of the departm ent. 

d) Preference may be given to the contractor(s) hav in g va lid Quality y tem Certificate a 

per I 09001 , in ca e I' ame rate . 

e) Income Tax Department, rune re erve the ri ght to accept or reject an) or all bid without 

a signing an y reason 

f) Income Tax Department. rune al 0 rc erves the ri ght t I' ject any bid (inc luding tile 

lowe t one) which in it pinion i or vio lating any f til 

condition / peci lication ' or which i ' found to be adopt ing lInethi al bll ine prn tic 

with ut bearing any li ability or any 10 what oever itl11u ) c<l u::.e to the bidder in the pro e 
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FOI{M- I 

TEND cit! ONDITION A EPT AN E LETTEn 
(To be gi ell on tn l any Letter li e d) 

Date: 
T. 

Income T:n Officcr (HQ)(Admn), PUIIC, 

r und FI r, a 'akar Bila an, 
I . adhu a \Valli R ad. 
Pune 4 I I 00 I . 

ubject: cceptan e of Te rm & ondition of Te nder 

Tender Reference No: ------------------------------------

Job: Pro iding Catering, Housekeeping & Caretaking service at Income-tax 
Departmental Gue t House at Tirathkunj Re ide nti al Co lony. Queen' Garden. 
Pune 41 I 00 l. 

Dear Ir, 

1 \1 We have downloaded the tender document(s) for the above-mentioned 
'Tender/Work ' from the Income-tax Department' website-
www.incometax .gov.in as per your adve rt i ement. give n in the above-
mentioned website. 

2 1/ We hereby ce rti fy that I / We have read ent ire term and conditions of the 
tender doc uments from Page Nos. to . schedules etc .. which 
fo rm part of the contract agreement and I / We hall abide hereby the terms / 
conditions / clauses contained therein . 

3 I / We hereby uncond itionall y accept the tender conditions of above 
mentioned tender document(s) / corrige ndum(s) in its totality / entirely. 

In ca e any provision of thi tender are found violated. yo ur organi zation shall 
4 be at liberty to reject thi tender/bid inc luding the forfeiture of the full 

sa id earnest money depo it ab olutely and \ e hall not ha e an) claim/right 

J 

I 

aga inst organi za ti on in ati fac ti on ofthi condition. 

~ --- -- --

Yours Faith full y. 

( ignatu re of the 8idder. \\ ith rfi ial 01) 
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FORM- II 

ERTIFI ATE F ' THI AL PRA Tf 

hi d um Ilt hnll b dul) igned b the enderer and alta hed \ ith the Techn ical Bid) 

I. I/We a ure the Inc me-tax Department that neither I/We nor any of my l our 
worker ill do an ac · , v hich i improper / illegal during the e ecuti on of the contract 
awarded to u . 

2. ei ther, I/We nor anybody on my/our behalf will indulge In any 
corrupt acti itie /practice in my/our dealing wi th the organi zation/ in titution. 

3. I/We will have no contlict of intere t in any of our wor contract at the 
institution. 

4. We wi ll keep the Guest House and its urrounding hygienic, neat & clean . 

Place 

Date 

Page 
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Your Fai thfull y, 

ignature oCthe Bidder, \ ith Official eal) 



H)llM - III 

Fon MAT l ' O I~ T I~ " ICA L BII) 

(Tr lltl rr l~ c ruc ll cc Nu. , X 

From 

T o, 

Income Tax Office r (HQ)(Admn ), Pun e, 
G round Floo r , Aaya ka r Bhava n 
12, adhu Va , a ni Road , Pune 4 11 001 

D tail E. M.D. (~ 50,000/-) 
Draft! Cheque 0.: 
Date : 

Issuing Bank : 

r. Part icular 
No. 

J Name of the Firm/ Con ortium/ & Contact 

Detail to be fill ed in~bY the 
Anenc / Firm/ Com an 

Person 
~~~~~~~~~----~-------------+----------

2 Regd. Office/ Busines Addres / Contac t of 

3 

5 

6 

7 

8 

I 

~9 

the Firm/Company 
Date of incorporation of the Firm . tate whether it 
is a partner hip / or proprietor hip or other 
(specified) 
PA and TI os. of the Fi rm/Company 

ervice Tax Regi tration No 
(Attac h copy ofreg i tration cert ificate) 

Whether the Firm/ ompany ha minimum 
year of experie nce in pro id ing catering 
caretaki ng se rvice to reputed organiza ti on 
in titution and al 0 two year of current 
experience. (A ttach copie or work Order 
and releva nt cert ifi cate of work executed) 
Whether the Finn/ ompany i regi tered under 
G T? Attach COP) or regi tration) 
Whether the Fi rm/ oill pa ny is regi ' tereel 1\ ith 

I ? Plea e 'tatc the regi tration No. ( tt ae h 
copy of regi tra tion) 

Whether the Firm/Compan) regi ' tered \ ith EPF? 
Pl ea c tatc th e Reg i tration No . (A ttach COP) r 
Regi trati n). 
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10 Whether the 1 i rill h " I ' hi ' ., Il llnuul , r . 0.0 0/· ill 1 [I ~ t Ih r ' C 

h p 
cfl r~ and 

IIl11ent) 

Fi rm/ 11\ 1Klll 

/'"\ ;);) ,, ;). ~ I;;" and ha liled it" in 
i an Inco l\1e 1[\ \ 

1\1 ta:\ . 
of ani w r \V rking wi th the 

mpan 

Whether the en i e pro ider agree to properl y 
handle the vari u gadget and uten il , crockery 

) I' S ,\ () 
I II rI/" W' ,. III (m ,,£II' I nco1lle-

fa Ref l/rn) 

() 

I 

f---_+-e_t_,-'--, .Lro id d b) the DC[nIl1ment. 
14 Wh ther Fi nn/ ompan) regi tered under ontrac\ 

Labour (Regul ati on and boliti on ct. 1970. 
tta h co ). ___ _ I 

DEC LARA TION 

I. IIwe agree that the decision of Income-tax Department . Pune 111 selection of 
bidder ,·." ill be fi nal and binding to me/us. 

2. I/we agree that we have no objec tion if inquiries are made about our works and 
experience, its related areas and any other inqui ry regarding all contracts listed by us 
in the bid. 

3. IIwe undertake to inform any change in the constitution of the firm . as and when it 
takes place. The cont inuation of the contract subseq uent on uch alteration wi ll 
be at ole di sc retion of Income-tax Department. Pune . 

4. All the information and data furni shed herew ith are true and correc t to the best of 
my/our knowl edge & belief. 

Place: 
Date: 
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(Name, De ignation & Signature with 
ca l of the Company) 



FOI{M - I 

PO I~ 1 T F m SOLVE " 'Elrr l FI ' n~ 0 11 Hunk'. L " " rid 

ReI. )' l aic' 

o WII OMSOE IW IT 1 Y CO CER EO 

l'hi nit) that 10 Ihe CSI r lIr \..l1 tmlcdgc nd informd i n. I , 

(Bidder name \ ith ompletc , ddre ). a 1I tomer of 

ur ank, i re ~ 1 etablc. and apable f executing rdcr to the extent f 

upe ) a di el ed b) the inform ation 

and re ord \ hi h ar a\ ailablc \\ ith u , 

MI , ha e been ur eu tomer lI1ee ----------------------------
______________________ to date and ha been granted the follov ing limit . at pre ent. 

again t variou facilitie granted by the Bank: 

This certificate i i ued without any guarantee, ri k or re pon ibilit on behalf of the Bank or 

any of its official , Thi certificate i is ued at th pecific reque t of the ell tomer for 

participating in Income-tax Departm ent. Pune ' Tender 0 -

eal : 

Ilag' 
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Lith ri led ignator) 

cllle : 

Datc: 



FonM-

FI A I L UIf) FO I~ 

(II hould be k pI in II pantl e cll ied co cr- To be fill ed in BL f K) 

am ddrc r cr i e Pr \ ider : 

Head Per month Bid Pri ce (in ~) 

Total charge per month ~ ----
(Per monrh excluding GST) 

(The bid price hou ld be per month and shall be exclu ive of G T) 

(Signature and Stamp of Ihe contractor) 
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