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OFFICE OF THE 
PRINCIPAL COMMISSIONER OF INCOME TAX· 2, THANE 

6110 F1oor. Aahar IT I. Thane 4()() 604 

" 
KOTICZ DMTD!Q IUDD 

I. The Income Tax Depanment, Thllfle intends to invite sealed tendera from 
finna /agencies, engaged in the blilmeN of providing manpower service, to 
provide 10{Nine Male and One Femalel Security Quards. on contract, for the 
!neome tax offICe at Plot Ko ::I And 2A Sector 17, K .... TrifI'.d Tower Opp 
Xhaada Colon,., Ke. Pan ... 1 Diat ~d 410206. The contract la for a period of 
one year which ia likely to be utended by one year IIpto a period of Three years or 
dillCOlltinlied at the administrative convenience of Principal COmmissioner of 
Income Tax-2, Thane. 

2. Sealed Tendera, duly super scribed "Tendtra for PTovtdlAl; aeea.rlty 
cuanta at Income Ta:& Offie., Plot Ko::l And::IA 8ef:tor 17, Kt ... TrUr.d Tower 
Opp Khanda Colon,., JIlt. hnve' Diat Raipd 410206~ and addressed to "Th. 
Prizlc:lpal CommJaaloner of Ineome-tall:-::I, Than." '"' invited so as to reach not 

later than 12.00 hra on 03.01.2018. Tendo:n received after atipUlated date/time 
shall not be entertained. Tbt t.nd.ra.W be 0l" ... d 0 .. tb. _. Ill,. at It1.00 
hra in the presence of the Bidden or their representatives who may like to be 
present. 

3. Detailed infonnation/tenna and condition. for the pW'JX>5' either be 
downloaded from Ii) .... lneomet"!p4 ... COy.ln (iiI nw,eprocurt,loy.ln or 
Tender documents and Tenns eo Conditions may be eollected from the above saki 
OffICe, Thane and from Income tu OffICe, TrUed Tower, 2nc1 Floor, 0/0 ITO Wd.2, 
Opposite Khanda Colony, N""" Pan"el on working days during office houra 
i.e. 10,00 AM to 05,30 PM on payment of non·refundable tender fee 01 Rs ,SOOI· 
by Dt_d Draft c!n._b!. ra_ur ofZAO, CBDT, Thane ,.yable at Than •. In 
cafte the tender document i, downloaded from the Depanment' • ....:beite, a non· 
refundable lender fee or RI.SOO!, has to be paid by way or De ....... d Dtall dra_ 

b!. ravoW' of ZAO, CBDT I ThUl" ,.yable at Thsn. at the time of Bubmisllion of 
the duly filled tender application. 

.,R~ 
llIAlfOJ PUDUJ 

Incom. tall: Omc.r {HqJ2{:1tJ 
For PrIncipal CommfMloner orl .. eo .... Ta:&.::I, 

T ...... 
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Principal COMMISSIONER OF INCOME TAX-2,TIIAlfE 
, ... ftoor, Aabu IT ..... tt, ROad 1110. 1M:, "'all. W ... trial htat., Tba_I_! _ 400 604. 

SECTlOK -J 

DOMESTIC COMPETITIVE BIDOJlfO 

(Through call of open Tenden) 

__ .iDcometnlndla.cov,iD OT 
!!!!:!! .• pro<:ura.coy.ig. 
Tender Documents can a1110 be obtained 
from the ITO· ward-2, 2"" Floor, Triffed 
Tower, 

• 



SECTION - D 

Il'fVITATION TO 810 

.~."d'" No. THN/PCIT-2/ .e(:urity guards/Panvel/2017-18 

1. Income tax department, Thane invites sealed bids from the eligible agencies 
for providing 10(Nine male and One female) Security guards, on contract, at 
the pt"emises of the property acquired by Income tax office at Plot No :J .... d 
:3.\, Stocto, 17, N • ., Trlffitd Tower Opp Khanda ColollY, Ifew Pluave1 Dlat 
.RaJ&ad 410:306_. 

1.. The scope of work indudes providing round dock security services with 
requisite number or teo.::urity guards on aU dllYS including Saturdays, Sundays 
and national Holidays. 

3. The Earnest Money Deposit/Bid Security (Refundable, if the bid is not 
succellful) of Rs. 30,000/· (Rupees Thrity Thousand only) in the fonn of 
Demilnd Dra.l\ / Banker', Cheque in favour of Zonal ~COUDt. OftIcer, CaM, 
payable at Thane, haa to be remitted along with bid fonns. 

4. The contract is [or a period. of OD' year which is likely to be extended by 
one year upto the period of three years or dillContinued at the administrative 
convenience of Principal Commissioner of Income Tax--2, Thane. [hereinafter 
referred to as PCIT-2, Thane.! 

5. The bid document can be downloaded from _ w,lgwmfllllpdis.W,II . ilnd 
also hup:/ / . proeur • . I OV.la/ cml , 

6. The Income tax department also reserves the right to acoept or n::je<;t any 
bid, and to annul the bidding proceu at any time, without thereby incurring 
any liability to the affected Bidder or Bidders, 

7. The sealed tenders completed in all respect shall be submitted/ dropped in 
the lender box kept at the office of the ITO· Ward·2 , 2001 Floor, Tritfed Tower, 
Opp Khanda Colony, New Panvel Disl Raigad - 400 604 not later than 12.00 
hA on 03.01.2018 and the technical bid. will be opened on 03.01.2018 at 
15.00 hA in the same day in Room No of Oy. CIT, Panvel Circle, 3rd Floor, 
Tl'iffecl Tower, Opp Khanda Colony, New Pnnvel Oist Raigad - 400 604. 
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8ItCTtOR.m 

IRSTRUCTlOR8 TO BIDDERS 

1. Thi. Invitation for Bids is open to the agencies fullUling the eligibility 
criteria as per below; 

a. The AppliClU'lt Contractor (i.e. The Security Agency) should have been in 
the bu.ineu of providing manpower Kl'Vioes for a minimum three yean linee 
F.Y. 2014- 15. 

b. The Annual Turnover of the Applicant Contractor should not be Ie .. 
than R •. 715 Lae. per annum during F.Y. 2014- 15, 2015-16 & F.Y. 2016-17. 

c. The Applicant Contractor should be in possellsion of requisite lioenllC 
from State government or other competent authorities (or running Security 
agency to provide security guards. 

d. The rates quoted by the bidder for the baaic P lOY a. well .... benefits 
such as Bonus, PF, ESIC, etc. should be aa per the prevalent Minimum Wage. 
Act, 1948. 

e. The antecedenta of the peraonnel should have been got verified from the 
local Police Station. at the instance of the Contractor and a copy of such 
verification report. should be submitted within 15 dayl from the date of 
contract. 

r. The AppliClU"lt contr8Ctor IIhould have complied with all the legal 
provisions pertaining to hil/itsline ofbulinen. 

g. The Applicant contractor should have experience in providing security 
services to Government officc./PSU/ Private organisation (mainly IT company) 
a reputed client list. 

h. The Applicant Contractor should be in .. po.ition to supply the requisite 
number of Security Guards within 3 d/ly'l of execution of a,greement. 

i. The Applicant contractor should be able to provide IJdditional security 
Guardll as required by the department during currency of the contJ"act. 

i The Applicant contractor should be able to provide 2 At oraniforms 
to the Sccunt)' GUardll lUI decided bv the departmental. 

ii. The .... pplicant contractor shalf have pr<>vident fund code no. And all the 
contract empfoyee deployed by them W"<! enrolled all memben of provident 
fund. 

j. The Security Guards should know the loeallanguage i.e Marathi 
alongwith Hindi and Engli,h. 

2. The Bidder is expected to eJUUnine all instructions, fonns, terms iii 
conditions, and specifications in the bidding documenL Failure to fumiah 
information required by the bidding document or submission of a bid not 
lubltantially responsive to the bidding document in every respect will re-sult 
in rejection of the bid. 
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2.1 hoce .. 

Selection of. successful vendor / Service Provider will involve. five (5) stage 
approach before issuance of Work Order/ leiter of lIlppOinlment. The approach 
follows the Indian Government's Central Vigilance Commisaion (cvq 
guidelines. 

STAGE 1 STAGE 2 STAGE 3 STAGE .. STAGE 5 
Evaluation 
of 

Recsiptol 
Technical Awardinjj 
• of 

3. The bidder is required to fill up the Profile of his Organization and other 
detail, in the (onnat given .s per ADDUIl!! - A of the Bid Document. 

4 . The bids are to be submitted in two parts in .... parate sealed envelopes, 
i.e., TeehDlcal Bid ud J'lnaDclal Bid. 

O. The Technical Bid l8ec=tloll.·VIl sulnnltteil by the bidder aball 
laehule lbe foUowty: 

(aJ FUll particulars of Oovt. or other organizations, where the agency has 
carried out Contract of providing Security service, for a penIX!. of two years. 
(Self-,tlnted eopiu of !,he relevant work order, are to be enclosed). 

(b) Copy of the statement of account viz. balance sheet. Profit and Lou 
Account , audited if applicable, and Income tax retum particulan of the bidder 
for the 3 Financial Years i.e. 2014- 15. 2015-16 and 2016- 17 are to be 
submitted. 
(c) A copy of PAN card. 

(d) The AleDc, ahould ha_ obt&lD.ed th, 11o'lI.ce, UDeI ... the Private 
Security AcellClee (RecuJ.aUoD) ACT, 200S ud _der lllabaru.btra 
Security oau.nt.e (RecuJ.aUoD of emploJ1Dl!Dt and wel£are) 6et. 1981 and 
.hould .Delo .. atte.ted cople. of the sam_ ... pRlOf with 1I11OtaUoll, 
&lIIn, which the 1I1lOtatioD will be rejected summ.rily. 

(e) inronnation regarding any litigation, current or during the lut three 
years in which the bidder wallie involved, the Opposite partyis) and the 
disputed amount. 
(~ Detai.l.1 regarding any work order that WIll abandoned at any st8iC, 
prematurely terminated or resulted in inordinate delay along with realOn, for 
the same (capiel of relevant documetlls to be encloaed). 
(sl Eamelt Money Depoat (EMD) of JU. 30,000/- (Rupees Thiny thousand 
oniy!by means of demand d raft Pay/e.nker's Cheque drawn In favour of 

Zonal Account' Officer, CBDT, payable at Thane , 



6 . Se_lIn , and lIadriA ' of Blolt; 

(al The Technical Bid along with EMD instrument and requisite documenu 
(listed in Para 5 above) shall be placed. in one sealed envelope super scribed 
'Technical Bid'. The Financial Bid shall be kept in a separate sealed envelope 
super-scribed 'FinaDd.a1 Bid'. Both the envelopes shall then be placed in one 
single. sealed envelope IUper scribed 'Tende r for Provld1ac Heurity parcla 
a t lI"coDle Tu Offlce, at Plot lto :3 and 2A, Sector 17,ltear TrUred Tower 
Opp Khanda Colo,,-,.. If . .. Put_ I Did Raipd 410206" and shall be 
addre.aect to the Principal Commissioner of Income: tax-2, Thane. The 
bidder's name. telephone number and complete mailing address shall be 
indicated on the cover of the outer envelope. 

(b) Both the inner envelopes super-scribed Technical Bid and Financial Bid 
shall have the name and address of the bidder 10 that if required, they may be 
returned to the bidder without opening them. 

Ie) If the outer and inner envelopes are not sealed and marked as required. 
the Income·tax department shall assume no responsibility for the bid's 
mispla<.::ement or premature opening. 

(d) If for any reUtln, it is found that the Technical Bid reveals the Financial 
Bid related details in any manner whatsoever, or, the Financial Bid ia enclosed 
in the envelope super-scribed. "Tachlllc:a1 Bld-, the Bid document will be 
summariJy rejected in the fint instance its.elf. 

(e) All the Bid documents submitted shall be serially page numbered and 
contain the table of contents with page number3. 

(f) The applicants should submit/ drop their bid, in .eparate aeal.ed 
envelopes, which in tum should be placed into a sealed largeT envelope 
(Maximum Width of 10 Inch) , in the 'Tender Box' kept in office of the ITO­
Ward-2, 2'" Floor. Triffed Tower, Opp Khanda Colony, New Panvel Di.t Raigad 
- 400 604 by 12.00 hn on 03.01.2018. No acknowledgement. in respect of 
reOOpt of any bid. shall be given. 

7 , Deadline for SUbmisaJo n of Bid, ; 

(a) Bids must be received by the Income-tax department at the address 
specified not later than the time and date specified in the Invitation for Bids. 
In the event of the epecif!ed date for the submlssion of Bide being declared a 
holiday for the Income-tax departmem, the Bid. will be reccived liP to the 
given time on the next working day. 

(bl The Income-tax department may, at i1.l discretion. extend the deadline 
for lubmi,sion of bids which will be: binding on all the bidders. 

Ie) Any bid received by the Income-tax department after the date and time 
specified for eubmllllion of bids pre.cribed by the Income-IlUt department, 
then the bid document will be rejected and will not be: opened . 
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(Il) No modification or substitution of the IlUbmitted application shall be 
allowed. 
(b) An applicant m.a,y withdraw illl Tender after submi".ion, provided that 
written notice of the withdrawal ia reeei.ved by the Income-lU: department 
before the due date for submission of Applications. In case an applicant wanta 
to resubmit his application, he shall submit a fresh application foUowing all 
the applicable conditions before the given time limit . 

Ic) The withdrawal notice shall be prepared in Original only and each page of 
the notice shall be signed and .tamped by authorized aignatories. The copy o( 
the notice shall be duly marked "WITHDRAWAL". 

9 . Validity: 

Bid. shall remain valid for 90 days after the date of bid opening pretcribed by 
the Ineome--tax department. A bid valid for a shorter period shall be rejected 
by the Income-tax department IlS non-responsive. 

10. Opening apd Eval_UOD otTeehaJeal Blu: 

Ill) The Tender Committee app<linted by the Income-tax department will 
open all Technical Bids in the first instance on the appointed dilte, time and 
venue. 

(b) During evaluation of the bid., the Income-tax department may, al hi. 
discretion, uk the Bidder for clarification of his bid. The request for 
clarification and response shall be in writing. 

Ie) No bidder ahall contact the Income-tax department on any matter 
relating to hi. bid from the time of the bid opening till the time or the i".ue of 
work order. All biddet"ll are atrongly advised to furnish all material infonnation 
in the bid itself. 

Id) Any effort by a Bidder to influence the Income-lax department in it 's 
deciSions on bid evaluation, bid comparison or work order decision will relult 
in rejection of the bid. 

11. Openl"' ap4 tnJ_tlon of r1q.pclal BIU; 

(ft) The relulta of the bid will be communicated In writing to the qualifying 
bidder. The unsuccessful bidders will be notified. acpara.tely. 

(b) The Price Bid shall comprise the price component (or all the aervices 
indicated in the Section-V of the bid document. The price quoted by the 
bidders ,hall include all applicable taxes, wherever applicable. The bidder 
Ihall include Service taxi GST and Surcharges etc. as applicable on the 
aervices that are provided under thil contract in the lump aum rate. quoted 
and Income-tax department would not bear any additional liability on thi, 
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account. 

(e) Income-tax department shall however, deduct such tax at lIOIlrte IIlI per 
the rules and I,sue neeesaary certificates to the Agency. The price. once 
accepted by the Income-tax department shall remain valid till the contract 
remains in force. 

Idl Rate. shall include statutory obligations as may be applicable. 

(e) The rates are inclusive of all charges/t.axe. (Le. Provident FUnd, E$I, 
Bonus, Gratuity, Paid Leave, pay for National Holida)'ll, Uniform Allowance, 
Opera.tional Coat, GST Service Charges and all other levie. that are applicable 
from time to time shall be met within the total invoice value. 

(f) Price. shall be quoted in Indian rupee8 only. 

(81 Arithmetic.1 CTI'OT$ will be rectified on the following buis: - If there i. a 
di.,;n::pancy between word. and figures, the higher of the two shall be taken 
u the bid price. If there is any other dil(7q»lI1<:y, the figure leading to the 
determination of the higher wnount .hall be adopted. If the bidder docs not 
accept the correction of errors, as aforesaid, his bid will be ~ected. 

1:01. PumeDt te[m!. 

The contract pllYfllent shall be made as per the payment 3Chedule mentioned 
below: 

(aJ Monthly billa aubmitted in duplicate by the agency for the servicea 
rendered in the p.eeeding month, ,hall be paid after SUbmission of bills in 
duplicate duly complete in >ill re"pects. The payment for the work will be 
released only after production of attendance ICCOIds certified by the re.pect.ive 
Controlling Authorities and production of topie. of Acquaintance roUI/Pay 
sheds for proof of payment of wlI&Cs to the perIOnnel. The monthly bill. 
should allJO be accompanied by the proof of payment of PF/ESI & GST 
challans. Inadequate .upply of peno_el wW att:n.et d .. actIoa at pnI­

.ala buill from the wo,k lJW towanta eompe_ttoD_ The decision of the 
Principal Cornmiuioner of Income-tax-2, Thane shall be fmal and binding in 
this regard. . 

fbI If the perfonnance of the Security Guard. provided by the agency is not 
found satisfactory, the Principal Commissioner of Income-tax-2, Thane shaD 
have power to lerminate the contract with one month'. prior notice. Upon 
.uch tennination, the llIIlount of perfonnance guanlOty or the Agency w,aD be 
liable 10 be forfeited and thall be eWlJOlutely at the disposal of the department. 

Ic) If al any time during the period of contract. the SCOPE OF WORK for 
which this job has been awarded is reduced (abandoned, the payment value 
of thi, job order shall be reduced on pro-rata buis by the Income-tax 
deparunent and the decision of Principal Commlssioner of lncome-tax-2, 
Than" ah.u be binding on the Agency . .. 



13. The Income-tax department, without usigping any ~a.sons, reaervn the 
right to accept or reject any bid, and to annul the bidding process and reject 
all bidt at any time, without thereby incurring any liability to the arrected 
Bidder or Bidders or any obligations to inform the affected Bidder or bidden of 
the grounds for the action Income-ta.:I; department. 

14. The Bid.d.er shall aign his bid with the exact. name of the concern to which 
the contract is to be awarded. 

15. The Bid document rued by the bidder shall be typed or written in 
indelible ink. No over writing or cuttings shall be permitted.. 

16. The Income-tax department reservet the right to reject the bid haYing 
deviations from the prescribed tenns and conditionl. 

17. The vendor thall not t ubcontract or permit anyone other than himselC 
to perform any of the work, service or other perfonnance requiTed. of the 
vendor under the contract. 

la. Prior to the submission of Bid, the Bidder/authorittd representative 
IIhail personally inspect the Income-tax department offioea and faci.Jitiea 
IIpecifted. in the Bid at hi, own COlt and under prior intimation to the Income 
tax Officer,(Hql, PClT-2, Thane. Thil is necclIsaJ"y to enable the bidder to 
gather all the information, !II) a.s to prepare the Bid accurately after taking into 
conaideration all the relevant factors. Submission of the bid will, therefore, be 
considered all meeting the rcquif"ementl of bidder having fully read and 
undentood the tender document and the IJCOpe of work prescribed therein. 

19. Making misleading or false ~tation in the bid document will lead 
to disqualification of the Bidder at any stage. 

20. Where the bid has been signed by the Authorized Representative on 
behalf of the concern., the bidder shall submit a certificate of the authority or 
any other document conaisting of adequate proof of the ability of the aignato!;), 
to bind the bidder to the contract. (Income-ta.:I; department may out rightly 
reject any bid, which wu not supported by adequate proof of the aigpatory'. 
authority). 

:31. Department reserves the right to negotiate the price with the flD.alJ.y 
Rhort tisted bidder before awarding the contract. It may be noted that I.T 
.department will not entertain any price ne~tJatio"" with any other bidder. 

Read and ~ted. 

Sigpature and .tamp of 

Bidder or Authorized Signatory 
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TERMS. CONDITIOItS or COIfTRACT 

1. No alteration shall be made in any of the tenns and conditions of the bid 
document by scoring out. In the submitted bid, no variation in the conditions 
shall be admi .. ible. Bids not complying with the tenn. and conditions listed 
in this section are liable to be ignored/rejected. 

2 . A .urn of Rs. 30,000/· (Rupees Thirty ThOUafUld Only) mUlt be depoaited 
as Earnest Money Deposit (EMO) by means of Bank Draft drawn in faVOllf of 
Zonal Aceo_ta OftICCf, CBDT, payable at Thane, and must accompany the 
technical bid in the sealed envelope without which the Bid will be rejected. The 
said amou nt shall be forfeited, if the succeuful bidder fails within the time 
rtxed by the Income-tax department to sign the contract on tenns contained in 
the bid documen t. 

3 . The successful bidder will submit Ii Performance Guarantee, within 15 
days after the receipt of Letter of Intent @ 5 % of the tendered value of 
contract. The Performance Guarantee will be refunded to the Agency on 
completion of contract period without interest after deducting liabilities if any. 
For other Bidders, the Earnest money instrument will be returned within IS 
days of the completion of the financial evaluation of the tendcn. 

4 . No bid wiU be considered unl«s and until all the pages/documents 
compriaing the Bid are properly signed and stamped by the penon. authorized 
to do 80. 

IS. In the cvcnt gf bid being accepted, the bid will be converted into a 
contract, which will be governed by the tenns and conditions given in the bid 
document. The instructigns to bidders shall also form part of the contract. 

6 . The termS and conditions of contract given in this Section, along with the 
Instructiom to Bidders in Section III shall be aigned and written in the 
envelope mQrked a8 T"c hlLieal Bld.' . otherwise the tender will be rejected. 

7. The Income-tax department does not bind itsel( to acoept the lowest bid. 

II . Any change in the constitution of the concern of the Agency shall be 
notified forthwith by the Agency in writing to the Income-tax department and 
such change .hall not relieve any fonner member of the concern from any 
liability under the contract. 

9 , The Agency shall acknowledge that it has made iteel( fully acquainted 
with all the conditions and circumstances under which the service. required 
under the contract will have to be provided and the tennIS, dauses and 
conditions, specification. and other details of the contract. The ~ncy ahall 
not plead ignorance on any matter as an excuse for defieiency in service or 
failure to perform or with a view to aaking for increase of any rates agreed to 
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the ""ntrae\ or to evading any of ita obligationa under the contract. 

10. In the event of the .... gency failing to fulfil or committing any breach of any 
of the terms and conditions of thi. contract or indulge in following omiuion or 
commi.sion then without prejudice to the Income-tax department's righta and 
remedies to which otherwi!le, [noome-!u department, shall be entitled, the 
contract shall be tenninaled forth...;th , forfei t the Security Deposit and to 
blacldisl the .... gency and execute the work or arrange otherwise at the Agency'. 
risk and at the absolute dillCl'etion of the Income·tax Department. The cost of 
such worluI together with till incidental charges or expenses shall be 
recoverable from the Agency:-

a) If the Agency or ita agents or employees are found guilty of fraud in 
respect of the contract or any other contract entered into by the Agency 
or any of his partners or repre!lentatives thereof with the Income-tax 
department ; or 

b) If the Agency or any of its partner becomes Insolvent or applies for 
relief as insolvent debtor or commence. any insolvency proceedings or 
make, any composition with its/their creditonl or attempts to do 80; or if 

elAt any time during the pendency of the contract, it comes to the 
notice of the Income-ta;< department that the Agency haa milled it by 
giving false/incorrect information. 

11. The Agency will be respOnsible for the conduct of all workers deployed by 
it and will be legally liable for any harm or 10M ariling to any penon. 
whomsoever, in whatever fonn, from any millCOnduct or any act of negligence, 
omilsion or commission, whether intentional or otherwise, of the Agency or 
any of the workers agent. and others deployed by the Agency in the course of 
providing any services sUiled in this amtract, and will bear full relponlibility 
and COlt of the same, The Income-tax department will not be liable for any 10l1li 

or harm to any penIOn within or outside the Income-lluI: department campus 
from any act of omission or commission of any of the workers, agents any 
othen deployed by the Agency in the course of providing any service. s .. led in 
this contract. 

1:1. The Income-tax department shall not be liable for any compensation, 
claim for damages etc. due to any accident, injury or harm to any penon. 
deployed by the Agency or death due to accident or otherwise, which may arise 
out or any circumstances relaled or unrelated ...;th their duties at Income-tax 
department. The Income-tax department .hall be indemnified by the Agency 
for all .uch claims. 

13. Without prejudice to the pit:uxling term or contract, the Agency will be 
13 



liable to reimburse the Income-tax department of any wet or legal liability 
penalty fme imposed on the Income-til.>< department by any authority, because 
of any millCOnduct or any act of omission or conunisaion, whether intentional 
or otherwi.e, of the Agency or any of the workers deployed by the Agency in the 
course of providing any services ststed in this contract 

14. It shall be the responsibility of the Agency to comply with the 
provision. of VMOUI Labour Laws. TIle Agency shall faithfully diKharge all the 
liabilities under the labour laws. The Agency shall indemnify the Income-tax 
department against the claims wising out of non-fulfilment of obligation. by it 
under the VariOUI labour la_. 

115. The agency shall comply with aU statutory liabilities and obligations of 
State and central government. The Income-lax department shall not be liable 
for any contravention/non-lXlmpliance on the part of the Agency. Any 
contravention/non-compliance on the part of the Agency woukl be conltrued 
as a suflident ground for tennination of the contraet at the diacretion of the 
Income-tax department. Notwithstanding. in the event of the Income-t.a.x 
department being imposed with any penalty/fme etc., by any agency/authority 
due to the non-<:ompliance / contravention on the part of the Agency to any 
statutory laws / rules/regulations etc., the Income· tax department reserves the 
right to recover such fme/penalty etc., from the Agency by w~ of recovery 
from the bill. raised by the Agency or by any other mean •. 

16. The Income-tax department may discontinue the contract at any 
point of time, by giving a notice at least 30 day1l before the intended date of 
discontinuation, and will not be liable to any additional charges or 
compensation payable to the Agency or any other person. 

17. The Agency may di8C()ntinue the contract at any point of time, by 
giving a notice at least 60 days before the intended date for discontinuation. 
But it will lead to forfeiture of itll security depoait (EMO) submitted by it, In 
case of discontinuation without a notice or a notice less than 60 day1l prior to 
the intended dale of discontinuation. The Income-tax department will have the 
right to claim damages, and recover them from the paymena due to the 
Agency or by any other means, in addition to folfeiting the amount of 
pelformance guarantee of the Agency. 

18. Employment Cards mUll be inued to each employee and their 
wages muat be paid to them on acquaintance ron by 10th dOW or _ry month. 
Before submission of bills by the Agency to Income-tax department for 
payment against the jobs carried out by him, • certificate will have to be 
submitted by the Agency of having paid in full to the workers employed by him. 

19. The agency ahall comply with all statuton' liabilities and obligations of 
Stale and central government. 

.. 



20. The worken employed by the Agency will not be treated as the 
employees or the Income·tax department for any purpose what&OeVeT. 

21. The Inoome· tax department shall have right to periodical inspection 
with a view to ensuring strict adherence to deployment or all security guards at 
the designated properties and spots. 

22. The Agency shall be required to enter into an agreement on a non -
judicial stamp Paper of not less than R8.500/- on receiving the 
intimation/letter of intent and to start the work within 03 days of the signing 
of Deed/ Agreement. 

23. Then: shall be no Master and Servant or Employer and Employees 
relationship between the employees of the aervice provider and the Union 
Oovemment and further the ,aid persons of the .ervice provider shall not 
claim any employment of enga&ement or ab80rption in the Income tax 
Dcpa,rtment in future on the basis of services of be provided under this 
contract 
24. The service provider's pusons shall not claim any bendit/compensation 
/absorption/ regularization of service from/ in this Dirc<:torate under the 
provision of Industrial Disputes Act 1947 or Contract Labour (Regulation & 
Abolition) Act, 1970 or any other law of similar nature. Undertak.inga from the 
persons to this effect shall be required to be submitted by the service provider 
to PCIT-2, Thane. 

25. Re'l1lee" for laform.lion 

Bidders in relations to this documenh; may communicate through ia 
designated persons to the oontact person I.e. Income tax Officer- Ward·2, 2"" 
Floor, Triffed Tower, Opp Khanda Colony, New Panvel Dist Raipd - 400 604. 
AU queries relating to the Bid, technicaJ. or otherwise, must be in writing only 
to the designated contact person. The Department will not answer any 
communication initiated by Res pondenl3 late!" than five bulline .. days prior to 
the due date of opening of the bids. If the department, in its absolute 
dis-cretion, deems that the originator of the question will gain an advantage by 
a response to a question, then depanmcnt reaerves the right to communicate 
such fe3ponse to all Respondents. 

24. Tea.1Ire oC the contract: 
Initially. this agreement shall remain in force for a period of 12 months w.e.f. 
exe<.:Ution of contract, with the provision of extendin~ il at the adminiatcativc 
convenience up to the period of three ye ..... on uti.factory perfonnance of 
contract by the agency / vendor. 

215. Atbltratlon: 

In the event of any diapute or differences arising as to the execution of the 
contract or as to the respective rights or liabilities of the parties hereto or 
interpretation of any of clause thereof on any condition of agreement (exoept 
a. to any matters the decision of which i. specially provided for or the lpedal 

" 



conditions), the dispute shall be resolved in accordance with the provisions of 
the Arbitration &; Conciliation Act, 1996 and the Rules there under and any 
statutory modifications thereof, for the time being in force, shall be deemed. to 
apply to the arbitration proceedin~ . The award of the arbitratoc shall be final 
and binding on parties to the agreemenL 

26. The SUftet nn .. t MY' It. R W tered OWl!. ofBce .. Thap' Diat l 
Mu·1taJ1 If, vi MumbooJ., 

Read and accepted. 

Date Signature and ,tamp of the Bidder 

or Authorized signatory, Place 

.. 



SEcrlON V 

SCOPE OF WORK AND OIliER CONPITIONS 

1. The agency shall provide round the clock security &et"Vicn Ilt the PIOPUty, at 
Plot 80 2 And :aA Sector 17, •• u TriJI'.d Tower Opp KhaDde Colo .. ,., __ 
......... 1 ObIt Raipd 410206 acquired by Income tax Department, with 
requisite :security guards in various categoriu on all days including 
Saturdays, Sundays and National HoBdays. 

2. The Agency shall provide round the clock higl1. standard security on a 24 X 7 
bQic on all da}'3 to safeguard the premises and usets on propcrtict; at 
Income tax office at Plot Ifo 2 ADd :aA Sector 17, If .... TriIf.d Tower Opp 
Kluuld.a Colo .. ,., If •• Pan_I Diet Ralpd 410206 acquired by Income tax 
Department. The a,gcncy -.hall ensure fUU security to the premises and its 
property from pilferages and maintain the standard security norms to protect 
the above pn:mi&ell from othl':r ineceuritiu. 

3 . The agency shall ensure proper locking of premien, common area etc., in 
case of any theft, breakage, pilfet"age of any rlXture and/or fittings, fumiture, 
equipment etc. , the responsibility lIhall be of the IJC(:Uri ty personnel and the 
aecurity pcn.onnel shall report the same to the Controlling Authorities 
immediately. If after a departmental enquiry, it is found that the loss has 
occurred due to the negligence of the security guard / guards on duty. the 
Income Tax Department will have full power to recovet" the lOll in full or 
adjust from the dues of the agency or be any other means. 

4. The Income Tax Department may increase or decreaae the requirement of 
manpower and the qency shall be bound to provide/adjust the personncl 
accordingly and shall be conatrocted 8B a pan of agency's perfonnance. 

5. The agency shall submit bio data. along with identity proof, address proof of 
each security guard duly verified, before the conunencement of the conlraCt. 

6. During surprise checks by any of the authorized officers of Income Tax 
Department, if a particular iUard is found negligent / sleeping/ drunk on 
dutyj indulging into abuse of habit fonning subst.ncc., the ~cy will have 
to replace the guard with any other proper and fit penon without quutioning 
the decision of the officer concerned of the department. 

7. The agency shall enlure immediate identification and proper handling of 
unclaimed materials or good_lying in nearby premises. 

" 



a . The agency shall ensure immedia te communication to controlling authority 
for any reponable incidence. 

9. The agency shall maintain proper rey).steT/ logbook of aecurity personnel. 

10. The agency shall provide proper unifonns, identity card, badp, whistle, 
lathi, emergency lamp torcl\. umbrella., min coat ete. To supervisor and 
guards deployed in the premises of Income Tax Department, Thane. 

11, All the security guards posted shall be in sound health. The agency shall 
ensure proper aecurity guards in the office premises. 

12. Minimum qualification for the Security Guards is l()tto pus and the security 
Guards should know the loeal language i.e Marathi alongwith Hindi and 
English 

13, The rotation of duties IIhall be effected at variOUs locations inside complex. 
They should note down the entry" and movement of the vehicles, men &. 

material •. They should collect the paul delivery challans iuued by the 
offioe" inchB.Tge for the outgoing and incoming materials/ items. 

14. The security guards . hould maintain utmOlit vigil and shall be on rounds in 
the duty area allotted a t frequent intervals oJ time. Any shortcomings in this 
issue will be dealt with seriously and action will be initiated which may 
include termination of contract. 

15. The security guard. should not a.ccept any registered post, speed po.t or any 
signed documents from courier Simcy on any working day or holidays. 

16. The behaviour of the manpower deployed by the agency for the aecurity duty 
awarded . hall be of decent nature and should co-operate with the officials. 
visiting CUests. In case of repon of any complaint on the issue or is found 
breaching this aspect, the said guard / tupervilJOf shall be instantly removed 
from duty by the agency and the decision of the controlline Authorities will be 
fmal and binding on the Agency. 

17, No accommodation shall be provided to the aecurity guards or supervisor 
'naide the complex. The Agency may arrange suitable accommodation for 
their suw in nearby area it required so, by the agency. 

la. The perfonnanoe guarantee shall be kept in the custody of the Income Tax 
Department till the expiry of the contract and will bear no interest. The 
perfonnanoe guarantee will be refunded to the agcncy after deducting 
financial liabilities, which the agency owes to Income Tax Department, Thane. 
If th ... fmandaI liabiliti ... s are mar ... than the perfonnance guarantee, from th ... .. 



Agency will be legally bound to pay the balance liability within 7 daY10 from 
the date of issuance of notice for dilJC011tinuance of the contract so awarded. 

19. Income Tax lUI applicable will be deducted at source from each bill for which 
necessary PAN is required to be provided. 

~. The work lIhali be executed as per the directions and to the aatisfaction or 
the officer in charge. 

:n. No person below the age of 18 years shall be deployed for the security work 
by the agency. 

:a:a. The Agency shall have insurance coverage for their workers and follow all 
safety meuu"", during the work execution. Any liability occurring during 
work such all accident, injury, 10$8 of life, damage of the property, the same 
shall be cornpenaated and made good by the agency only and Income TAlI 
Department will not be responsible in any manner. 

23. The contract will be tcnninated by the competent authority if the 
perlormance of the Agency is found un-satisfactory at any point of time. 

24. During the contract period. the Agency shall make salary 8. other pa,ymcnt. 
and provide other thing in time without waiting for the bill payment paued 
and paid by the Income Tax Department. 

:as. The Agency mall have its own monitoring systems to ensure that the gtlards 
are available at the designated points during their working shifts. 

:a6. The contractor shall provide dedicated KCUrity gua.rd.s .... d any chtmgc in the 
personnel supplied should be made only in very e1<ceptional circumstances 
and change of guard should intimate to the concerned penon of the Income 
Tax Department. Replacement of 8CCUrity guards ahould be provided in the 
event of sicknen or in any other circumstances, when the guard is absent. 
The guru-ds must report to duty strictly for twelve houra (in each ahift), seven 
dQY$ a week a. per the I'OIIter or duty schedule to be prepared in thil regard. 
This shall exclude the half hour lunch break, tum by tum. 

!lI7. The expenses on uniform •• other ac:ocSaorle., rain-wear etc. shall be borne 
by the contractor alone. 

:as. A log sheet specifying daily reporting and relieving time or security guards 
shall be maintained for each guru-d. The contractor should submit the duly 
filled in log sheet, signed by the controlling offica-, along with the bill. on 
monthly hIlsil. 



29. The ..,curity g\lard, hired should satisfY the following conditions unifonn, 
while on duty, pn:scribed by the contJ"actor. 

a) Quards should wear the unifonn, while on duty, pre8cribed by the 
contractor. 

b) Guard. Ihoutd be decent and well behave and lIhould have undergone 
proper training on all security related inues,. 

c) Once the Guard hal been allotted a lpot/site he/ Ihe lhall remain in 
the same poaition till he/ she ill shifted. 

30, Specific condition. relating to providing KCUrity solutionl. 

i). The security services to be provided for Income Tax premise. would cover 
total security solution for the premi..,1 for which a separate specific plan for 
the deployment of the security personal at the ItrategiC pointl should be 
chalked out in consultation with this office. 

ii) In general, the security peuonnel deployed would perform the following 
duties; -

... Vetting and verificQtion of visiton at the main gate and wt to the 
prcmi..,l. 

b) Guiding the genuine visitOni to the intended destination • . 

c) To register and check the material going in and out of the premise.. 

d) To enforoe strong vigil and walch at the gates of the premises to n:strict 
entry to unauthorUed and anti lOcial dements, 

e) To cover and secure the perimeter of the premises. 

fl To monitor, plan and direct the proce<lures for efficient parking facility for 
the u*c of viaitor •. 

81 To maintain sharp watch on the viaitOf"ll who have lIuspiciout movement so 
as to prevent unWarTantcd activities within the premise.. 

hI To help eduClite and spread awarenets to the oceupantt of flte prevention, 
control and fighting. 

il To execute disuter management plant. 

j) Conduct evacuation plans for the oceupants in case of disaster and 
hazards. 



kl Produce periodic report on fire audit, security functional audit, danser 
speculation for the premi"",. 

II Maintain records of security lapsel, compJaintl related to eccurity. 

rnl Maintain contact nos. and addrelsel of important emergency action 
agcncie. and deplll1mentslike police, (!fe, hospitals etc. 

nl Preparation of emergency evacuation guidelines. 

31. In cue of security guard remaining absent from duty. a lub.titute ahall be 
provided by the contractor immediately. In cue of ,ubltitute i. not provided, 
proportionate charges are liable to be deducted Crom the contract charges 
payable. In addition to the above, the penalty may also be levied for late 
reporting/ non-reporting or guards ill stipulated in para 32 below. 

32. The security Guards shall initially be deployed in Three Shift and at the 
discretion of security-in-charge of the department. However, the Department, 
at itl diacretion, shall be entitled to change the above deployment plan a t any 
time in the future and during currency of contract, if the exigencies $0 

donond. 

Shift duty is classified into following two parts: 

Fint: Between 07.00 Hrs. To 15.00 Hr •. 

Second: Between 15.00 Hrs. To 23.00 Hrs. 

Third: Between 23.00 Hrs. To 07.00 lin. 

33. LlabWty of th. eoDtnetOI'-

811 The contractor shall, on award of the contract, furniSh the list 
containing name and address of the labouren sent to the contractee. 

b) The contractor shall maintain an atcendance register of iu workers 
which shall be IUbject to check by the concemed office of the 

~""""". 

e) The contractor shall be respon.ibte to en.u .... compliance of provisions 
of all enactments, laws, rulca and in.truction in force and application 
thereto. The contractor .hall be liable to ensure compliance of contract 
Labour Regulation and Abolition Act 1970, Minimum Wage. Act 1948, 
Workmen Compensation Act 1933 and all other la~/ Act As may be 
applicable. 

" 



dl The contractor ahall ensure that its manpower maintain tow di$Cipline 
and mischievous deeds of his contractee. 

e l Contractor' shall be fully responsible for then, burglary, rlR err any 
milChievous deeds by his stafl'. 

I) The eoet of dmnage/ loss caused to the department allall be recovered 
from the aecurity depoe!t and other payments due to contractor. 

I I Contractor shall be IIOlely responsible for payment of wages; salaries 
other benefit and allowances to his per&onnel that might become 
applicable benefits and allowances to his personnel that might become 
applicable under any Act or order the Govt. The office of the PCIT-:2, 
thane allall have no liability whatsoev'CT in this regard and the 
contractor shall indemnify the pcrr-2, THANE &&ainst any; all clainu 
which may arise under the provisions of various Acta, Govt. Orders etc. 

h ) The contractor ahould be registered under ESIC and PI" Acta and other 
relevant statutory enactment. dealing with employment of labour. All 
existing statutory regulation. of both the State as well as Central 
Government allall be adhered to be the contractor and all record 
maintained thereof allall be available for scrutiny by his off>ee. Any 
failure to comply with any of the above regulations or any deficiency in 
IICrvice will render this contnlct liable for immediate tennination 
without any prior notice. 

34. Tax as applicable will be deducted at lIOuree from each bill for which 
necessary PAN No. is required to be provided. 

3S.The work .hall be exe-cuted aa per the directions and to the I18tisfaction of the 
officer in Charge. 

36.No perIOn below the age of 18 years ahall be deployed by the Agency. 

37.The Agency shall have insurance coverage for their workers and fol.low all 
safety measurell during the work. execution. Any liability occurring during 
work such u accident, injury, lollS of lite, damage to the property, the same 
shall be <;Ompe-n_ted lind made good by the Agency only and Income tax 
department will not be relIponsible in any manner. 

3 ' .The contract will be terminated by the competent authority if the perlormance 
of the Agency is found un-satisfactory at any pOint of time. 

39.Ouring the contract period, the Agency ahall make salary.,. oilier p.yments 
and provide other things in time without waiting for the bill payments passed 

and paid by Income lIu< department. 
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4O.The expensel for 2 setl of unifonnl, other acceasories, rain-wear etc. ,hall be 

borne by the ccmtractor alone. Pattern of unifonn will be decided by the 
Income Till< Department. 

41.ln eaM or an,. panoD.D.el remalnlnc abullt from duty. a ..-ttlute abaD 
be plOvtcle4 by th. COlltnletOI' lm.me41atel,.. In case a substitute is not 
provided, proportionate contract charges are tiltble to be deducted from the 
contract charge. payable. In addition to the above, the penalty may also be 
levied for late reporting / non-reporting of the personnel. 

,,::II. During the term of contract, number ot security guard. may be increa.aed or 
decreased on the re-usessment of requirement by the Income Two: 
Department. 

43. The Contractor Ihall ensure that hi, workers do not participate in any trade 

union activities, agitation in the premises of the Income Tax Office, Thane. 
Any euch activity Iball be treated as serious breach of discipline and 
dc:ficiency in Ief"Vice, which may lead to termination Of contract. 

44.The workers of the Contractor Mall not claim whateoever over the fllCilitie. / 
amenitiO'!l that are extended to the officers and staff of this office 

415. The service provider's personnel shall not divulge or di.elose to any penon 
any deta.ils or office operation procesa, technical know-how, security 
am<ngementl, administrative /organizational matters as all are confidential/ 
secret in nature. 

46. The service provider has to provide photo identity card. to the penans 
employed by him! her ror carrying out the work. 111"", card. are to be 
con.tantly dispLa,yed & their Ion reported immediately. 

47.The tran.portation, tood, medical and other etatutory requirements in respect 
of each per.onnel or the eervice provider Ihall be relponeibUity of the service 
provider and the PCIT-2, Thane lhal1 not be liable or reaponaible on any or 
the.., accounts toward. any personnel of the service provider . 

.... paymenu to the service provider would be Itrictly on certification by the 
officer with whom the oUlS<'lurced penonnel is attached that his! her service 
was satisfactory and as per hie!her attendance Ihown in the bill prefelTCd by 
the service provider. 

49.ln case of non-compUanoe of the above tennl and conditions of contract, a 
penalty may be levied on the basis of oertificate signed by t he controlling 
Authority. The penalty for some of the defaults i, al under: -



Sr. No Nature of default Penalty IU. 

I I...ate reporting RII. 100(- pel" day 

2 Non reporting RII. 500(- pel" day 

3 Refusal. of duties Rs . 5(X)(- per inetance 

4 Non- ob..,rvation of dre .. -code RI. 100( - per instance 

S Change of &eeUrity guards without prior- IU. 1000(- perinllance 
pennillaion 



To 

SECTION-V1 

TECH!flCAL BID 

(On the letter head of the concern submitting the bid I 

The Principal COmmiss;oner of locome-w -2, Thane 
6'" Floor, Ashar IT Park, Road No. 16Z, 
WD.Sle Indu,trial Elate, Ambika Nagar, 
Thane IW) - 400 604. 

Ref: Tender No. _______ D."" _____ _ 

Sir, 

l/We hereby undertake to pnMde the Security Guards at Income Tax Ofllce, Income 
tax offioe at Plot 80 2 ADd :lA Sector 17, Ifaar Trilfad To.n Opp KUDda ColoR,. 
tf •• PaDve! Diet Ralpd 4102(16, as specified in the Bid/ tender document and 
agree to hold this oITer for a period of 90 day. from the da te of opening of the tender. 
I/ we shall be bound by a communication of acceptance issued by you. 

I/we have undustood the InllrUetions to Bidder. and Tenns and Conditions 
of Contrll!:t as enclosed with the invitation to the tender and haY1: thoroughly 
examined the epecificationl of s.ervia:~ to be rendered and are fully aware of the 
natun: of the .-ervices to be rendered and my/our offer is to supply the lerviees 
Itrictly in acconiance with the requirementl. 

Certified that I/we have the experience of more than thna years in providing 
man~r services and related "",nc.. Certified copiell of at least one worK-order 
pertaining to o:lleh of the last two yeaJ"lllJ"e encloaed with this bid. 

A detailed profile of the orpniuotion has filled u prescribed in the A.nDuure ­
A of the bid document is enclosed with this bid. Other details required to be 
su bmitted with this bid a. per the bid document IlJ"e allo enclosed as follows: 

laj COpy of valid Empanelment Certirlcale/ Valid Ueense from a ppi opi iate 
authority for u ndertaking manpower aervK:eI contl""ftet 

fbi Lilt of reputed Clients along with documental)' evidence 
(Self-.. ltelled eopi.,. of the relevant worK orders are to be mcloeedJ. 

Ie) Copy of the balaooe sheet, Profit and WSI Aocoun t of the bidder fOT the 
F.Y. 20 14-15, 2015-16 er. 2016-17. 

14) A oopy of PAN card 

1_) Copy of Registration with the Labour Commissioner h aving juritdiction 
ove~ the territory in which ""rvicel are sought to be provided by the Agency 
unde~ thil C(l(1.~. In cue the agency i. eumpted from obtaining luch 
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Registmtion or approval or order from the Labour Conunisaioner, the qency il 
required to produ<;iO Ilfl affidavit aigned by the authorized signatmy of the 
a&mCY that their rum i, exempted & is not required to obtain any such 
Registmtion or approval or order from the Labour Coounisaloner. 

1'1 Note on compliances of liabilitie$ & obligations of State and Central 
Government. 

'" Information rqan:ling any litigation, cun=t or during the last three yean 
in which the bidder WIll involved, the OPJ.>O'lite party(s) and the dilputed 
amount. 

(b) Detail, regarding any work order that was abandoned lit any ltage, 
prematurely terminated or resulted in inordinate delay along with reasonl Cor 
the same lcopiel ofrelevant documents 10 be mclolied). 

[l) Earne$! Money Deposit (EMO) of IU. 30,000/- by mean. of demand draft 
Pay drawn in favour of Zonal Aecoc,"u OjJ!cer, CBM, 1'haIw. payable at 
Thw, 

We do hereby undenake that, until a formal notifica tion of .. -ro, uu. bid, 
together with you r wrltlen accept.ance lhereoC ehall cor1ltitute .. binding order 
~us. 

Dated. thi, __ <la, "' ___ of 20 17 

Telcphorle: ____ _ 

'AX ____ _ 

Address' ______ __ _ 

Company Seal. 

Signature of the bidder. 

" 

Youn faithfully, Signature and 

stamp or the Bidder or 

Authorized sianatory 

E-mail ____ _ 



SECTION-VII 

P'INAI'ICLU BID 

Havin, examined the bidding documents and having aubmitted the technical 
bid for the same, w<:, the u ndenigned, hereby submit the Financial Bid for providin, 
100Nine Male and One Female) Security Guards at Income Tu: OfJ'ICe, at Plot .0 l 
AluI :aA Sector 17, N.ar Trltt.d Tower Opp Kuada Colon),. 1'1.- PaIl .... 1 Diet 
Raipd 4102061n conformity with the &aid biddin, document at the prieea..,d .... t.,. 
mentioned in the enclosed offer. 

The Price quoted by UI for the 8COpe of work detailed in SectiOTl V of the bid document 
il U below: 

I.' Name, address and telephone No. 
of the Bidder I Applicant Contractor 

2, RIlte chan p.r Guard for calendar month 
(Exdudin, OST) 

The .... tes ahould be quoted u per pre:va!ent .... t.,. of minimum Waaea Act,1948. The 
benefita aueh as PF, ESIC, Bonua, Gratuity, Lea ..... Eneaahment, etc. Should be quoted 
aI applicable under the reapectiV'l! Act. 

r:ROFOR]I,l~ fQB Q110TIN!i RATES 

Sr • • 0 . D .. e rlptloll. of ... ,.... . .. t Rat. per Total Rate 
II ... U. per 'u --,.- .. -. 

1 -
2 

v_ 
Da.rne .. Allowance 

, ToW 

• AU other IU,tulOfY allowII.nce/ du.,. 10 the 
eecurity guard 

5 ESI 

, Provident F"nd 

T Total of 3 to 6 

• Agency ehUl"B 

, a.1Ind total '7+8) 

" 



3. Total Chat&ea per Calendar Month, Exl:luding GST R.: 

4 . Total Value of Contnoct {or 10 Guard. {or 12 month excluding OST: RB. 

S. Total C~. per Ouard lOr Calendar month , including OST R" 

6 . Total value of O(Intnct for 10 Ouard. for 12 Month including OST: R • . 

Si&nature with Date: ______ _ 

Name of the Firm: ______ _ If .... aacl.lUpabaH oIu.. 

""',- --- AudaodHcI. IUpatory 

" 



SECTIOlf·VlU 

EVALUATIOlf METHOD 

!h. crite!'i! or .election ... ell •• relectioD. 

1. The bidder should fulfil eligibilily criteria mentioned in Seclion-III of this document 
to be able to qualify for consideration at the atage of teehnieal evaluation: i.e. Only thoee 
Bid(I) shall be treated as re~pOnsiYe bid(~) which fulflls all the aiteria/parameter1 

The antecedents of the personnel should have been got vt:ritied from the local Police 
Station, at the instance ot the Contractor and. copy oI.uch verification reportS should be 
submitted within 15 dar- from the date of contract 

2. Incomplete tenders would be rejeeted. 

3. Tendering process shall be fina.li«d only when there are at Iea.t three re.ponalvt: 
bids. 

4. In a nonnal .itu!ltion, the contract shall be awarded to the loweIt relpon.n-e 
bidder. However. mere lowest rate is not the lOie criteria or ecleetion. Income-tal< 
depanment, Thane il not bound to accept the Iowelt rate!. 

IS . Without afTeeting the aanctily of the abow criteria, Income· 1aX depan.ment, Thane 
rese",," right. to relaJ< any condition of eligibl1ity criteria qualifying the bid(,) bated on 
merit of each case and if the :situation 110 warrants in the interest 01 the department. 

6. Pn:ferenee may be given to the contnlCtorjs) having valid qualily Iystem certificate 
lie PCI' ISO 9001, in case of same rates. 

7. Income-tax department, Thane also reaerves the right to reject any bid (in<:luding 
the lowell. one) which in itl opinion is not ...,sponllive or violatIng any of the 
condition./.pceification. or which i. found to be adopting unethleal buainH. practice': 
without bearing any liability or any 10" whatsoever it may cauloC to the bidder in the 
prot:e ... 

TIM ,......a:oeten 1.D.4 proee. (or Zvaluatlon. 

1. The technical bid. will be evaluated by the ICreening committee: on the basi. 01 
(oUowinA; pruameten. 

il Past perlonnance 
ii) Credenti.al. 
iii) Financial capacity with ...,.peel to grOss receipt 
"" Evaluation 01 competency done by T~nder Committee 
vI Fulfilment of pmvilliOr\. of legal obligatlons. 

2. Evaluation of these parameten shall be based on documents and Information 
IIUbmiUed by the biclders without recourse to extrinsic mdence. 

3. Financial bida of those who qualify after the evaluation of technical bida by 
llercening c:ornmittee would be opened later, the date of which will be intimated to the 
qualified bidden separately. 

" 



k . 

Year of Establiahment of the flml apericnc:e 
in the aecution of RCUrity 8efVioes 
contracts: 

ysn ladd dOC\llnentary proof of the aamej 
"'ith satisfactory completion oertif>eatel of the 
concerned organizations .. 
Skilled perMlnnel in each category I. available 
with the Applicant Contractor (F\om;'h 
Documentary ~enceJ 

..,.ped. of Eamelt Money 

antecedent, pre..,nt ""P"'1"ien« 
methodol<>tY or ...,..k, competency to ext>CUte 

contract, financial capacity ele. 

I''';,., p~Qlise. of Income Tu 
De~enl, Thane 

ti2I!: PI&ase attach extra sheet in support of your information. if space in the coUm is 
inauflicient. ~ is requested to visit the site and ncertain the quanh.m d WOfk before $I.IbrniI!ing the 

"""". 



Signal ... & SuI of bidder. 

Profo"". or Utdtr1lkj'l by '" Ssmil! c !.rd 

I, _______ ___ Son I dau&hte. of ________ __ •• ___ • __ •• _, 

RC5ident of _- .-. employed I workina u security &uard with ______ _ 

- (Ser.ice Provider) do ~by deeian tha~ if I am deployed !o work in 1M office o(!he Income !.aX 

office, 6- floor. Ashar IT Park, Wigle Industrial Estate, M1DC , Thane by !he savices provider, I 

undcnIand thlll I $hall not ho.ve lilY clPim of emplo)"l!lellt I rq:ularlmtioo of service with the Income-tax 

department, ot any benefit I compensation from !he Income-!ax department under the provision of 

Industrial Dispute A~! 1941 Of ContJaC! labour (Regula!ion It Abolition Act, ]970 or 111)' other IIw 

during the subsIanoc:e of m)' employmen! \\; th !he savices provider on !he S!J"en&Ih of contJact between !he 

Pr. CommisNoncr of looomc Tu-l, Thane and!he said savice provider. 

(-----·---Name) 

Wilnc>Sl. Signature 
Name and Addre$$ 

Signann 
Name and Addres. 


