
Office of The 
Commissioner of Income Tax 
Dispute Resolution Panel-1 

Room No. 706, 7th Floor, E-2 Block, PratyakshKar Bhavan, 

S.l'. Mukherjee Civic Centre, Minto Road, New Delhi 
Ph: 011-23235036, Fax: 23235036 

F. No. C IT -(O RP- I )Oc lhi - I IVchic lc/2020-2 1 1'4- L\ Oated :~ .09.2020 

NOTICE INYITIl\LG l<PR E-TEJ'~!D~BJJIRING f'OR TWO MID-SIZE VEHICLES 

The 000 % Commissioner of Income Tax, (DRP-] ), New Delh i intend s to in vi te sealed tende rs 
fro m the inte rested vendors/agencies engaged in the business of p rovid ing vehi cles/tax i through 
Income Tax Departmen t' s website a t www. incometaxi nd ia.gov .i n or th rough Cent ra l Publi c 
Procu re ment Porta l (CPPP) at www.e procurement.gov. in from repu ted, ex pe rienced and 
fina ncia ll y sound vehi cle se rvice p rov id ers to provide rental ca rs. The contract w ill be initi a ll y fo r a 
pe ri od of one yea r. The bid has to be submi tted through registe red pos t o r by hand at 0 0 0 , 0/0 
CIT, (DRP-1), De lhi, Room No. 706, 7th Floor, E-2 Block, PratyakshKar Bhava n, S.P. Mukhe rjee 
Civ ic Centre, Minto Roa d, New Delhi (Ph : 0] ] -23235036) subject to the fo ll owing Technica l 
Eli g ib ility Cri teri a and terms & conditions. The Department w ill hi re 02 (Two) mid-size 
vehicle/car i.e. Ciaz/CorolaAltis/Honda City/Verna/Ertiga prefe rably white o r off w hite. The 
numbe r of vehicle required d urin g the contract peri od may al so be increased o r decreased at the 
sa me rate and te rms & conoitions. 

Bid Submission and opening: The bid should be submitted by the vendo rs by 12:00 PM on 
18.09.2020 th rough registered post / by hand to 000 O/oCIT, (DRP-1), Delhi Room No. 706, 7th 

Floor, E-2 Block, Pra tya kshKa rBh avan, S.P. Mukherjee Civic Centre, Mi nto Roa d, New Delhi 

The bid shall consis t of two pa rts- Technica l bid and Financial bid. Both the bid s are to be placed in 
two sea led envelopes (clearly super scribing 'Technical bid' and 'Financial bid') which in tum 
are to be placed in one sealed cover. The bid s of all parties whose financial bid is not in a se para te 
sea led cover or the ra tes quoted by them find s mention in their technica l bid shall be rejected 
fo rth w ith . A ll the information sought under the head 'Terms and conditions' and 'other 
information to be supplied with technical bid' is to be given in technical bid, w hile the price 
qu oted by them will have to be mentioned only in the Financial bid. The Financial bids of onl y 
those parties shall be opened w hose techni cal bid s are found to be eli gible whil e the disqualifi ed 
techn ica l bidder's their Fi nancial Bid s shall be returned unopened. The techni ca l bid sha ll be 
opened at 3:00 PM on 25.09.2020 in Room No. 706, 7th Hoor, E-2 Block, PratyakshKar 13havan, S.P. 
Mukherjee Civic Centre, Minto Road, New Delhi in presence of Tende r Committee and only one 
representati ve of each of the bidd er who w ishes to be present. The Financia l Bi d will be opened on 
the sa me day. The decision of Tend er Committee shall be final w ith rega rd to techni ca l bid s. 

~'l~~ 
(MuditaSaxena) 

DDO, (DR~-1), Del i 
~~ 

Drawing & is l ficer 
~~1 (DRP-1) 

~ ~/New Deihl 



Reserved Bid Price 
The maximum rates [or hiring of these vehicles as approved by the Competent Authority 

as follow:-

-

S. Type of vehicle Revised cost ceiling (exclusive of taxes) (In Rs.) 

No. 
Mid- sized and SUV Rs.45,OOO/- per month 
vehicle (For CNG vehicle) 

---
Mid-sized and S UV Rs.50,OOOI- per month 

(For Petrol/Diesel Vehicle) 

Technical Eligibility Criteria 

The tendering agency must fulfil the following technical specifications in order to be 
eligible for technical evaluation of the bid described in section A to D. 

1. The registered office of the agency should be located either in Delhi/ New Delhi in the 
radius of 20 km of Civic Centre, Delhi. An attested copy of the registration certificate of 
offices in Delhi/ NCR should be enclosed. 

2. In case of partnership [irm, a copy of the partnership deed, or General Power of 
Attorney duly attested by a Notary Public, should be furnished on stamped paper duly 
sworn or affirmed by all the partners admitting execution of the partnership deed or the 
general power of attorney. The attested copy of the certificate of registration of the firm 
should also be enclosed along with the tender. 

3. The agency must have a minimum of three years experience in supplying vehicles on 
hire to reputed private companies/ public sector companies/ Banks/ Central and State 
Government Departments. Proof of at least two contracts relating to supply of vehicle 
service to Central Government/ State Governments / PSUs / Bank / reputed private bidders 
in the last three years along with attested copies of the supply order should be enclosed 
with the tender document. 

4. The agency should have a minimum annual turnover of RS.25 lakhs each year during 
the last three financial years i.e. 2016-17, 2017-18 and 20J8-19 . A copy of turnover 
statement duly certified by the Authorized Chartered Accountant along with TTR must be 
enclosed with the tender of document. 

5. The agency should have its own Bank Account. Certified copy of the account for the last 
three years issued by Bank should be enclosed. 

6. Certified copy of the PAN card shall be attached with the Bid document. 

7. The agency (not individual) should be registered with GST. Certified copy of the 



registration shall be attached with the Bid document. 

8. The agency must have a minimum of 10 vehicles of make mentioned 111 the tender 
documents not be earlier than December, 2017 registered in its name in Delhi or NCR. A 
list of such vehicles with registration details should be attached with the bid. The list 
should also indicate the date of registration of the car. The CIT, (DRP-1), Delhi, New Delhi 

may ask the agency to produce the original RC at the time of examination of technical bid. 

9. Self-certifica te that the bidder has not been blacklisted by any Central Government 
Department! Ministries/ PSU's/ Banks, etc. should be enclosed. An affidavit to this effect 
must be furnished with the technical bid on stamp paper of Rs.100/-. 

10. The agency must attach proof of successful and satisfactory completion of at least three 
contracts/ works each amounting to at least Rs. J 5.00 lakh per annum or 2 works 
amounting to Rs. 25 lakh each or 1 work amounting to Rs. 50 lakh per annum during the 
last three years from the tender opening date. The certificate should be from prominent 
organization (Government organizations/ PSUs/ Bank/ reputed private firms). 

J;inancial Bid:-

S. 
No. 

r-
1 

2 

3 

Item for which Ratc (in Rs.) to be Remarks 
rates are to be quoted by bidders 
quotcd 
Monthly rate for 1.a 
2600 KM & 360 
~rrs 

Rates for extra 2.a 
KM 

Rates for extra 3.a 
Hours 

- -- - --+-----
1. The time and distance is to be calculated 
from the time & place of reporting to the 
time & place of release. 
2. Minimum rate quoted among the 
bidders will be the rate 111 which the 
successful bidder will have to be agreeing 
to provide the vehicle. 
3. Reserved Maximum rate as per above 
mentioned Reserved Bid Price 
1. It will be deciding factor in case of tie in 
Monthly rates. 

2. Minimum rate quoted among the 
bidders will be the rate in which all the 
successful bidder will have to be agreeing 
to provide the vehicle. 

3.Reserved maximum rate = Rs.12/KM. 
1. It will be deciding factor in the case of 
tie in above two rates. 

2. Minimum rate quoted among the 



--,--
which all the bidders will be the rate in 

successful bidder will have to be agreeing 
to provide the vehicle. 

3. Reserved maximum rate Rs. 20/hour. 
,. It is essential to quote in rio all the items; otherwise the bid will be rejected 
, Rate should be exclusive of taxes. - - -- --- - ----

Note: - The minimum in respect of all the items (1. Month rate 2.Extra KM 3. Extra hours) 
will be the rate on which the successful bidder will have to provide the vehicles. The 
agreement will be done with the bidder after inspection of the vehicles (physically and 
papers) and meet with the drivers. The Evaluation Committee will consider successful L-l 
bidder for contract and if L-l bidder failed to provide the vehicles on the prescribed norms 
then Evaluation Committee have reserve the rights to consider the subsequent successful 
bidder (L-2). 

11. The bidder should deposit Earnest Money Deposit (EMD) of Rs. 1,00,000/- (Rupees 
One lakh only) refundable in the form of Demand Draft/ Pay order payable to "ZAO, 
CBDT, New Delhi. All successful bidders have to deposit the EMD in scaled envelope at 
the time of scrutinizing of documents by the Committee constituted for this purpose. The 
bid without EMD shall be rejected and no correspondence will be entertained on this 
subject. 

12. The successful tender(s) will have to deposit Performance Bank Guarantee of Rs. 
1,00,000/- (Rupees One Lakh only) by a reputed Bank. The performance bank guarantee 
should remain valid for a period of sixty days beyond the date of completion of all 
contractual obligations by the bidder. In case the contract is further extended beyond the 
initial period, the performance bank guarantee will have to be accordingly renewed by the 
successful tendered (s) . 

A. Terms and Conditions of the Contract 

General 

1. The contract will be initially for a period of one year and is likely to commence from the 
date of signing of the agreement which may be extended for a further period of one year 
on the same rates, terms and conditions depending upon the requirement and 
administrative convenience of the CIT, (DRP-l), Delhi, however, reserves the right to 
terminate/ curtail the contract at any time after giving one week's notice without assigning 
any reason. 

2. The date of purchase of vehicle provided should not be earlier than December, 2017. 



3. Cars to be provided by the Bidder(s) should be in perfectly good and sound condition 

Mechanically and suitable for use by Senior Officers. 

4. Vehicles supplied should be fitted with all modern features. 

5. The vehicles should be comprehensively insured. 

6. The vehicles will have to be fitted/ provided with the following additional accessories/ 

Utilities: 
a. Clean seat covers 
b. Quality radio music 
c. Reading lamp 
d. Tissue paper box 
e. Car perfume 
f. Seat Belts (front Rear 
g. Umbrella during Monsoon 
h. Sanitizer 

7. The bidder should have sufficient numbers of drivers having experience of driving in 
Delhi. The bidder should own a fleet of sufficient number of vehicles so as to ensure 
prompt and smooth service. 

8. Only such vehicle Operators may apply who bave telepbone connections available at 
their Premises/Garage/Stands from where such vehicles are to be operated and can be 
requisitioned by this Department. 

9. The bidder should ensure that the drivers employed bold valid driving license, are well 
trained, well behaved, reasonable educated, and conversant with traffic rules/regulations 
and city roads/ routes as well as security instructions. 

10. Each driver employed by the bidder must have a cell-phone duly activated. 

11. Each driver should wear uniform while on duty. Each driver provided to this 
Department along with the vehicle should have police verification. 

12. J\ daily record indicating time and mileage for each vehicle shall be maintained by the 
driver in a log book in a format as per govt. instructions and the log book shall be 
submitted to concerned officer at the CIT, (DRP-1), Delhi, New Delhi. 

13. No mileage will be allowed for lunch/tea of the driver. Driver should carry his luncb. 

14. A list of drivers who would be deployed on duty along with their valid driving license 
nos. has to be provided to the Department. No driver should be changed unless the officer 
to whom the driver reports is apprised. 



15. The bidder should inform 1n advance the bio-data of all drivers who would be 

deployed on duty. 

16. Declaration from the bidder on their letter-head stating that the drivers provided are of 
Good Character, have police verification, have valid driving license and are aware of 
the roads of Delhi is required. The drivers of the vehicle provided must follow traffic 
rules and other regulation prescribed by the Government from time to time. 

17. The bidder should have an adequate number of telephones for contact round the clock 
and these may be conveyed to this office. 

18. The bidder should be experienced in providing fleets for events, delegations, meetings 
and conferences, etc. 

19. Full month would imply 2600 kms. upto 360 hours. 

20. The vehicle shall be deemed to be at the disposal of Income Tax Department for 7 days 
a week. 

21. Rates once finalized will be fixed at least for a period of one year and used as base rate 
in case of upward/ downward change in rates in fuel prices. 

22. Any complaint from the users regarding poor upkeep, maintenance, non-availability of 
above accessories or any of the conditions prescribed for drivers not being met would 
attract a cut from the bill for that day(s) on pro rata basis @25% in the first instance, 50% in 
the second instance and removal of driver and / or vehicle from the fleet on the third 
instance either from per day rate on pro rata basis. The unsatisfactory services rendered 
may lead to cancellation/ blacklisting of the vendor. 

23. Any overtime arising due to breakdown of vehicle supplied by Agency shall be on his 
account and shall not be charged to the CIT, (DRP-J), Delhi, New Delhi. 

24. The driver provided by the bidder should fulfil the following conditions: ' 

a. Should be in possession of valid driving license issued by RTO. 
b. Should not smoke, alcohol, chew pan/ Pan MasaIa! Tobacco. 
c. Should be conversant with the routes of all Government buildings and important 
roads within Delhi and NCR. 
d. Should not indulge in any activity inimical to security of the officers travelling in 
his car. 

25. The bidder must also ensure that all the necessary documents (Registration Certificate, 
Insurance papers, PUC certificate etc.) are available with the driver deployed for duty for 
the Department. 



26. The bidder has to submit an acceptance letter indicating type of vehicle and rates and 
acceptance of all terms and conditions provided therein. He is required to execute a 

contract before the service is started. 

27. In case of breakdown of any vehicle during duty, it shall be the responsibility of the 
operator to provide a substitute vehicle, which is of similar make as replacement 

immediately. 

28. The liability of the CIT, (DRP-I), Delhi, New Delhi will be limited to the hiring charges 

agreed in the contract. 

29. Actual parking charges/ Toll charges will be payable along with the monthly bills, only 
upon submission of the parking bills/ toll receipts etc. 

30. The agency will be responsible for compliance of all statutory provisions related to 
minimum wages, etc., in respect of the drivers deployed by it. The tendering agency will 
be fully responsible for payment of wages and other dues and compliance of all labor 
laws, welfare schemes applicable to the drivers deployed by them in the Department. 

31. While the CIT, (DRP-J), Delhi, New Delhi has a requirement for hiring of vehicles, it 
shall have the right not to utilize the service at all at any time for any period without 
giving any notice. The Department will also reserve the right to hire taxies from any other 
provider of such services even during the period of contract. 

32. In case of breach of any of terms and conditions mentioned above, the Competent 
Authority will have the right to cancel the work order without assigning any reason 
thereof, and nothing will be payable by this Department in that event and the Security 
Deposit in the form of Performance Bank Guarantee shall be forfeited. 

33. The Bank Guarantee can be forfeited by order of the Competent Authority of the Zonal 
Account Officer, CEDT, New Delhi in the event of any breach or negligence or non­
observance of any terms / conditions of contract of for unsatisfactory performance or for 
non-acceptance of the work order. During the contract period or even after expiry of the 
contract to cover any incorrect or excess payment made on the bills to the bidder, shall be 
retained until the final audit report on the account of bidder's bill has been received and 
examined. 

34. The daily amount will be deducted in case of delayed reporting by the driver and Rs. 
1000/- per day will be deducted in case non availability of vehicle on any day in case of 
hiring on monthly basis. 

35. For all disputes/ differences / interpretation etc. whatsoever arising out of or relating to 
this contract, meaning and operation or effect of this contract of the breach thereof, 



decision of the CIT, (DRP-l), Delhi, New Delhi shall be final and binding on both parties. 

36. The tender submitting a tender would be presumed to have read and fully understood 
all the terms and conditions and instructions contained in the tender documents and parts/ 
annexure thereof. No enquiry, verbal or written, shall be entertained in respect of 

acceptance/rejection of the tender. 

37. In the case of any accident, all the claims arising out of it shall be met by the bidder. 

38. After empanelment of vendors and award of contract, if any vendors is not able to 
provide the vehicle(s) as per the specification, this office will be free to hire the vehicle(s) 
from other empaneled vendors or from outside at the rate at which the tender was 
awarded. 

B. Terms of Payment: 

1. No payment shall be made in advance nor any loan from any bank or financial 
institution recommended on the basis of the order of award of work. 

2. All payments shall be made on monthly/daily basis as the case may be against the bill 
duly supported by duty slips to be signed by user(s) or concerned authorized officer of 
this office. 

3. CIT, (DRP-l), Delhi, New Delhi shall be at liberty to withhold any of the payments in 
full or in part subject to recovery of penalties mentioned in preceding para. 

4. The term 'payment' mentioned in this para includes all types of payment due to the 
bidder arising on account of this contract excluding Earnest Money and Security deposit 
governed by the separate clauses of the contract. 

5. Payments, subject to Tax Deduction at Source (TDS)/(GST) shall be processed within 21 
days of the submission of the complete documents. 

6. Duly signed bills in triplicate shall be submitted along with the daily log book car's 
usage signed by the officer who used the vehicle. The car registration number should be 
mentioned on the bill. If car registration number is found to be before December, 2017 the 
contract will be stand cancelled/ blacklisted. 

C. Penalty 

a. In case the vehicle provided by the concerned agency has not reported on time or not 
reported to Office of the CJT, (DRP-l), Delhi, New Delhi/Reporting Officers for further 
assignment of official duties on day to day basis, it will attract penalty amounting to Rs. 



.' 

1500/- @ per day per vehicle. 

b. If the above default continues on regular basis Department reserves the right to cancel 
the contract without giving statutory one month's notice and performance security of the 
concerned agency will be forfeited. 

D. Condition in case of dispute 

a. Any dispute with regard to any point in connection with hiring of vehicles will be 
referred to Department who will discuss the problem mutually and the decision taken by 
the CIT, (DRP-l), Delhi, New Delhi will be final and binding on bidders. 

b. For all disputes / differences / interpretation etc. whatsoever arising out of or relating to 
this contract, meaning and operation or effect of this contract or the breach thereof, 
decision of the CIT, (DRP-]), Delhi, New Delhi shall be final and binding on both parties. 

c. Alternative vehicles will be provided immediately in case of break-down/accident etc. 
failing which the taxi will be hired from the open market and the expenses incurred 
thereon shall be deducted from the monthly bill of the bidqer. 

d. Inspection of vehicles / drivers shall be carried out from time to time by Office of the 
CIT, (DRP-l), Delhi Reporting Officers or his subordinate at Civic Centre, New Delhi. 
e. The tender process of contract can be terminated at any time without any notice at the 
discretion of the CIT, (DRP-l), Delhi, New Delhi. 

All the bidders, who have fulfilled the above terms and conditions may register their bids 
through registered post or by hand at DDO, % CIT, (DRP-l), Delhi, Room No. 706, 7th 

Floor, £-2 Rlock, Pratyaksh Kar Bhavan, S.P. Mukherjee Civic Centre, Minto Road, New 
Delhi well in advance to the last date of bidding, so that there is no cause of any 
complaints due to technical snag/delay on the last date of Bidding. Please take note that 
the L-J will be decided on the basis of eligibility criteria mentioned above. 

~~~~ 
(MuditaSaxena) 

DDO, (DRP-l), Delhi 
~~~ 

Drawing & Disbursing Officer 
~ 3lTpf\1 (DRP-1) 
~ ru.~VNew Delhi 


