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lENOI;;R toR OvrsOURCJNIl Qf MULT! TASKING STAff 

Sdokd tenck ..... "" ,n.."ed (r><n I'O'pUled .... nc:ies of O\Il..uronl 01 Mull! 
1' .. 10."'11 S .... ff ,Io4TSI on I1>e I'ollo",inl t01'mt and condlt;"",,:-

RC<I'.llrtmoenl or Multi Tuking StafI' 

I : MUlti TaWlli Statr : Qn·ikilk'd 1 

CE:N"ERAL TERMS AroiO CONomONS 

I 'f'h<, ",,'urt of dunn of MTS ".~n ~""". 

at The duo.:. o'd,~ MTS """lei tm.dly ,nclude 

• u..neral ck .. nhncn & upkeep or lh~ oe<:l",n/un't. 
• PholOODp) ,nl. IICl'ldtn@ of ~'AX cle. 
• CLelIrunaofroomt 
• Du'''rlfI 01 filmhun: e tC. 
• CleAntnK or bu,ld>nK. r"m"..:_ etc. 
• Ul'kttp o( .... rb, lttwn., ported plans etc 
• Any othcr_rk noigBed by lhe .u~rior aulhonty. 

2C no. fol""' .... ~ quahlkauon should ~ fillftUed by the MTS 

, 

• 
, 

.In", p",-,n 8h",,1<1 h.". fa" k"","~8" "f ,...,~rl'nl and wntln~ ,n 
,"n,hlh. H ndi &. Nu=rical Syste'" 10 that he/the i. Ilb\e .0 
~ .... <and fiLell and <haly {d"paleh work. 

htn>e • of ~'.otlnel ahould be betWttn lO)~ to _0 yean. WIth 
P"l'''n:nce to Y"I.lOvr age gt"U"p. 

<Into. pe"",nn .. 1 thould be.~ 10 ""rk ullltttc bou .. 

The: 10'0"""" n.;.u .... I<>r M""'S WIll be from 9.JO It .... to (lboOO h ..... tf 
n~ ... "ry .,.,.,n on OOliday. w'th t /2 lm ...... luneh lim .. br~ak. The work 
oNtU be do,,~ on all ""'rkin!'! day. knd P'l}.""'''' .. ·iII be m.ode on the N.l. 
of .uenda....,., 

Th<: ,otal numbt:r of MTS deQlo)"O!d .hWl be at the ",Ie d,scn:, ion of tln, 
off"",. but """"mum numboM-l'iU nUl cxc~ 2:5. 



• 

, ThI: prnonnd. If no. found .....-king SIluofac1(lriJy. m ... a. be "'placed by the 
Sel"rice Prov;du "'''nedill'd~ 
TI>~ personnel should be ~nctu~l and Mlo..Jd C(lmpl~te UK ,,'OTk Q .... igned 
\(I <Ii~m promptly and mcticul<>u.ly. 

8. n..c )X'1>IOnnel skpuk! "'pon 'U the office in chal'F .. ~illno!<l by the office , 

: o_~d~·'. for ~1iatc 'nntin&t>on ..,thou. ""Y pnor 

10 Tht .. nice provjIkT I. re.p:>n&ible f<>r 1'-,.",.,..1 01 monthly aaWv "",Iud,,,, 
Jean ...w.n'_ ijonu._ O .... tu;'r etc. to tho> penon".' •• appiocaDi< (" them 
undt-r La ...... The Se......u p"'oidct- ohoukt en,u", that .. lenn '"'' paid "'" 
l ime/ bel"", 7'" of e.'ery month Ul any ~H'<,um."'''ce •. II is mand"t<>ry for 
.he ..,,,,ice provider to PIIY Ihe pre',ail."" ""'8" p,,"scnbcd by the 
M,nunllm Wa~~ Acl, of llie O<-Ihl Gov~mmcnl 10 the Mrs. The MTS wiU 
be paid the WlOlt'" for un slqJkd category. 

\3 'The pe .. on~ cnsa/!"d 1»' Ill<- C<>ntrarting A!lcncy/Se,."""" Pn,,",dcr IO'iU be 
In the emplvymcnl of 'lie Ag<:ncy {Service Provoder only . 

.. 
I!>. All da"",ges ""UK'(! by the ;xnonnd '" the ptopelT)' oL the t>lfltt .t.-Il be 

n:t'OVere<1 from the Ser>"ice ProvIder. 

" 
17 No ",her pe"",n """"p, &,vOOO Provider'. Ilulhonz,rd repr .... entati'" .haU 

be ,,11ov.~ to ~Ier.he "m,,<'S_ 



I 

I 

l' t>eJ"U'rm:n' loff~ will not involve in any d'8pute be\Wf:en the ~n'ke 
prnvi<kr altd "''''"..., ... 0( tJ><,.."......,., prm-idcT. 

" 

" 

" 

• 

Pro»<'T unlfolm. IUId \drntilkoouon card .tw1 Ix PfO'-idro by the 
</OntnOctor/btdder H) the per.o<l depk>y~ .. NT'S and it mu., b< 
cn • .,rt:<j that tbe ""me arc wom '0 "'ork & I D. card~ an: disp"'Y"d on 
.-~. 

".., conlnlCtorib;d<;kr ,haD en.un ,/\.at ............... ckplO)"fd by" _'n~tn 
di3cip!,,,,, 01. th~ hIghest order and Ihllt th~ ..,8'rict Ih ..... ..,tw. 10 their 
... !gr.ed "",rk only 

An,- ",(.(Ie""" of l .... pprvpri.'e t..havior by any of the NT'S or any 
;n~roce by <hem In m., 0",.";.101 funetionm, ahaD be ric .... "" vrry 
ooc"",,1Ily and """J ...-en lead 10 termination of the con",:". if neal be 

The vcnde>r ""il provIde lhe l"'l'IoOnal po.n.;cul .... of the MTS IIlv;n@ 
cklJlil. of «1""8110,,81 qualifICallon •. The MT'S are .-equ,,,,d identity proof 
or residfc""" and .... lId photo id proof <"te. 10 abide by the IoL\o1oinl rul<.-

wIn work ,n the lnl.'O<M""" O/Tice Pf"mll.n only . 

w, Will come w,,!'Ik., " .... , and clean Wliform, 

If'" ,,-ith.tandmg o"yth"'lt conta"",d he.."n, 'hi. omce ",serve. the 
nth' to tonninate tho 1OeI'V~' 0( the Contracting "~y/Servi= Pn.o>ider 
.t any "me ",thou'llIv,n& ~"Y no6ce O}T rca.""nt wha' ..... "l'r. 

MODE Of SL'B~J;;l;;lION Of TENDEK 

1,1lte ""ale<!. tcndt,.. ah.a!1 be addroued 10 the Dra"'IRg lit DisbursIng 
Offic"cr. 010 TI,e P'r c.,m"';nktn~. of Income T"" . 10 New [)(ollll, in 
lWorn N". 1204. £:.2 Dlock. I'raty"ke.ha Kar Bna", .. n. Dr S,P. 
/dukhal}«. C,Y", ~nlrc. IoIinto Road. New DtJru· 110002 

:2 ",., bidders "'" reqmr<:d to .ub"", two bod., i_c Technical btd and 
Pm"ndal btd. In tile AnnUll,...·1 and II (avRilable 

the technicoJ btd, the bidder .... <11 

m tile I\e;;"~. ;_~.nt.hcr Orpnt""uono 
tUUlttl~ rq;o.rdlnl 

lP""n in. PAra J!!) In 
, quoUltlion fa.- hi, oharge 

(""ta.il~ condition. liven ,n the Ptlno IV). It ,hould be \',rin"n boldly On 
top or the both nyclupo as TECHNICAL 8lP lind f'lNANCIM. 8ID Both 
the cn""k>poo ~hould be .ubm"ttd in a .. pu1tLe .. akd CO\Oer duJr 
1Oddr-c.'Ot'd and nlper o.::nbcd ">lh Tech"",al I rinan(:iIIl QUOTATIONS 
POR Or£N TE'lOER 1'011 OUTSOURCING OF' MTS on wp, The .. ",ICc 



provide. "'ill be ~hortlt$tcd on the ba.is of their techrueal comp",-enry 
after o~ning or technical bids, Finance bid. of only tho"" b idden, who 
are short li.ted on the basi! of TcchnicHl bid ,,~l! be opened .. nd the bid 
wah low""t quotations .. mon g the opened b,d. will normally be 
approved. 

3. The department bas ngbt t<> tdIU Technical Quah rlCatlOn in cue of 
sufficient number of quotations a", not r=civcd. 

4. Thi. office ",serves ,he rigr.t to """tpone land/or ex,end the dIlte of 
receip t/opening of Ra tc$/Quo,,"'ons or '0 withdraw the .... me. wi,bout 
ftftsigning any ",awn th~reor. 

5. Th ... service p rovider "'" oequil"ed \.<) ~ubm" th ... comple'e r. te./quotat;"M 
only after .,.tj~f)illg ench and ever}' cond,tion. laid down lfl the tcrm~ and 
cond,tio"s. 

G All the ra,e. mus, be wri'ten both in f1gunoo "nd words. Cor=tion. If an),. 
aJ"C' 10 Ix made by crouing out. tn,tialmg. danng and "",,·riting. In ca..., of 
dl><=pa'K'Y ben''''.n th. """ds and figure" The rat •• Indicate<! in w<>n1~ 
.hall prevail, Alt ove,,,,,,ting lcutting. Insertion. shllll be authenticated and 

"'tc>1cd 

7 l'I~tcs/Ouota"on • .mo llkl be subm,ued and signed by the film ,nth ,L . 
current bu.mcs. " d d"'83. 

s . Th~ tcn,k. ~hnU .,~n und ~t ... 'np _el, l"'Se of thi. """lor d"""<ncr!t ~nd all 
o{h~r endo~ure~ appended to " ao a token of having rea<,l and undor3tood 
{h~ t~ ml~ condi{ io,,~ """tained ber~'" and s ubmt{ the same. 

9, The Contracto~/:krvice Pro,idcr must comply .. tUt • ./1e ,.."es/'luotatmn • . 
~f"'Cifiea{io" and ~11 '~rm. and cond",on . uf <,,,,tmet. No d"";ation In the 
tcrm~ and condiLions of Ute co""'~ $hall be ent~rtained unleso spe<;1fteally 
rncnuonW. by the "''''ice provider m the ratc./'IuolRlIo~~ and accepted by 
the d~partm~nt 

lO.The IIbt dIlt .. for receipt 01 xaled tender is 21 OJ 2017 at 4,00 PM, The 
"""led 'enders slmuld be ~ubmitted '0 Dra,,;ng &. Di8bu~;" g Officer. 0/0 
Th<: Pr. Cammis~,onec of Income Tax· 10 New Delhi, ," Room No· 1204. E· 2 
mock, Pratya h ha Kar Bha"·an. Dr S,P. Mtlkherjee. Civic Ccnt.r~. MmlO 
Road. New De!hi· llOOO2, be".-c'Cn 11 ,00 a m (o 05.00 pm on all "",rking 
doys. 

JI .Bi<,l~ "",.ived Lata than the ~tipul<ttcd date and time .. ~U not be con3,dcl"ed 
under any c;rcum.",ncc • . This ofr"", "''''''' ,e. tM ri~t. 10 ,..,icc' ""Y tender, 
eve" ttl<' La,,·e.t an~ ,."holll &>S:lgnlllg Bn), reaWM 'h~reof. 

1l.The tender will be opened on 2.1,03 2017 a t 11,00 a m office of the ,ICIT . R 
3D In th~ room no. 1206 E;·2 Block, P,.,"YGk.hQ Kar Bhawan, Dr S,P 



-
Mukharjee. C,,,,,, Cenu.c. Minto 1Umd, New o.llU-llOOl.)2 in Ih~ p,..,,,,,n« of 
<=dec """,mille<: 

1l.&ame.t m"""y d~PI,~i' 01 Rs.IOOO/ · IR"pte~ One Thouaand 0J1/Y1 poe. 
appbcation in Iorm of o."",r>d Draft 'Poetal ~r/Banke7'. ~I>cq"" or 
Schodul<'d Bank in the fa"". ,f the DDO· Pr,CrT- lO. ti"ew !klhl. shill! 
Knlmpony the qualIfyin, bod Q· ..... hfying bod .... ~thout EMD ,,',II be ~j""tod: 
EMD .. ill be rem."...) to Mil the un ... lOOCs.ruJ bulde", .t the end of the 
.election fMo<e .. HOWt"Ver. the EMD shall be f,,"c lted in c ..... tl1c . """c~.ful 
bidd ...... "~lhd .... ,,· or <he detail. f"""ishtd In Annexure . [ II I!r. III are found to 
be ~K:o<rec:t and ral ... dun", tlwl tende, ,.d",,"on proc"", No intere., "hln 
bt ~id on the END and EMO of ",,!eel<'(! bid""'" ,,'ill be rrtumro on 
r"r"lahong p"rfurm"nce gua ... nttc 

14.Th" !""Mr d"""I •• '" .. 10<> availAble 91 NotICe Boord on ground floor of E 2· 
Block. CIVIC Centn. Nevi Ddl" and Webo"", of (he Income Tax 
o.panment I.e,: wyr.. IpcpmtlN1md!i,.Il!lY.1Q 

• 

, 



TECHNICAL CONDITJO,,:;: 

Th~ c"",,-aClor{bldder should h~ve p ...... 'iou~ =pcn~n"" of 
deploying/"upplylng personn~l tn Oovcrnm~nt Dcpartl'< .. nt8 for two y~~rs ~nd 
'h~ """lod quotation ahould be ",",ompanted .... itl! n""esoar\" p.-.><>r of eXC'Cll1lQn 
of such oroer ",,'hin Ihe la.t two ye"-,,,_ The contrBclor{biddcr should have 
v"lid "" rviC<' tax, trade ta:< ""gi.tr~tlon and PAN (TAN which i. to be quoted in 
the lIealed qUOlatlon 

The ""ntractor /biddu 3hould be ""~I s,ered "ith ESIC & EPr authonhe~ 2and 
the proof theuof should be provl(kd tolong with the techl1ical hid. 

l. Th~ Multi Tasking Swff ltorrs) Shall be paid as pcr the prevailing "'"ges 
prescnbed by 'he M,ntmum \\'''8<'. AC! , of Ihe Delh; Om'ernm enl. The M18 
.. -ill be pooid Ihe " -age" of cierical{non .tcchmcal .,aJllllld the M18 will be 
paid the "-ages lor un-.k.illod ",orker An}, change III the mrnmlUm "" 'g". 
mwl.e by the GO\'emmellt "ill ~u'omaucal!y change the wages payable under 
thIS contract , 

2 - The ..,"'tl'ltcwr/biddcr will h"lle,to 3pecify the am ount to be ch,,~ by it 
IO", .. rd~ SerylCe chacge5 for pruvidmg Ihe MTS u per the ",,'ages ... 
mentioned in j><>m I "bove, II rna,:,' be noted th81 In order t<> ehmmate 
frivolou, bids and dioguloed ehnrgl' .• (d~duc"on tonn .... lllry of personal. 
"'rv>e<: p""Vlde~ bIdding .t""'" ."" charges .hall be dtsqualifi~d, 

IV flNANCIAL CQr- j)mQNS 

I Th~ MTS Shall be paid ... " per th~ p""v~jling "'ages preocnbcd by the 
Minimum W<tge~ Act. of lh~ Delhi Om·emment. Th~ MT'S will be paid the 
"'ages of ciencal/non. techn ,ca1 _taU WIll be paid the " 'ages for un skilled 
W<lrkcr. An)" ch>m"" In th~ rnutimum wag<:~ made by the Government ,,",ill 
",utomMicall)" ehangc 'he wage> payable unMr thi5 contract. 

2 The cnnt",ctorfbidd.,,- WID ,"..avc to ~PCClfy th~ amount t<> be ch.rSl'd by" 
",ward. ServIce dl...-ges for providing the MTS as pcr the "'''II''" as 
men,ioned in para I above It m(l)' he noted ,hat In unler to eliminate 
ftim\ou. bIds Qnd dlsguioed charges fdoduction form ""Inry of per..,nal. 
""",ice p'o>ide,-,. bidding at cn., ......... ch<u&es 8h~1I be dtsqmoliliod, 



DMIT 
ANNEXURE-I 

1l:CHNICAL BID /QUAUII'YlNG BID DOCUME:''T) 

I,A<idr ... 
I,",,'h «kphono no_. fax no . & e · truW!Oj 

1 Na.me II< Add", .. oflh. p.""",,"'" pann • .-./chr«ton i'oo~th mobtle 
numb",,) 

... Contact ~TOon 101 (with mobile numbo.! 

$.No at )U '" 01 UI""""''';. '" proYiclmg ""'''''''. or 
ol<ille<l run'~"",d p""..,,,,,d I""~""" prooI ,uch ... pnfu.m,,,,,,. 
""ports_) 

1 &,-."", raJ< RoKi.tn,,,,,,, No 

I _ESIC Registration No 

9 EPF Ret;,.tn>....,n No. 

10, Poetail of EMD 

DECLARATIOl'i 

; ''''''1»- =ri,ry '10'01 th~ iniQmuo.""" rum!oh..t..oo...., i. true and oo~ '0 the _, d 
my/",,' knawl«lg<_ [!m~."''''nd "' . , io case, arty d....,,,,ion 1$ foun d II! the aoo. .. 
. ... '-<n"'n' . 1 ~"Y'''W [! We .. ,II oc bl..cldis,..t and will not loa ... any dealinS ,,-;th "'" 
Dq>o.mru:n1 m Fu,u.e 



• 

DRAtt 

f1lI!A!!Cw, liP DQCU.'lIT 

I Name or the ~rty.o.ddn: .. 

(>I~lh tl'l£pholl<' no .• oo rill< no., 

3 Na"", & A<id,.U3 or the pn:>pncwr/p.>rtnera/DII'ttlon 

I .. ,th IDObd~ nwnbM"oj 

To ~ charged "" the WDIP'" pa)-.ble as p<:r 
MUllmum W~ A« of 1M ""lhl Gtw"mment.l.l!l ..., 

ANNEXURE-!I 

1 he""br ttrtif) 1M' thc ,nlormano., fum,ohed.bove i. true and t:'<>n'eCt 
to the be., of my/ou, k""" 'lffl&e 1 undCBtand th.t in en"". BlIy doill.tion is 
found ,n thc above .,,~ment ., .n)- .~, IIWe.n1l be blackllsle<I and .. ill not 
Iurvt .ny de .... ng .. ith the: Department on fun,.., 

Signa' llfe of Au. ho<u>c Sign .. ",'Y WIth dale 

• 


