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COMPREHENSIVE ANNUAL SERVICE SUPPORT CONTRACT OF
INFORMATIONAL TECHNOLOGY EQUIPMENTS AND OTHER RELATED
SERVICES AT DTRTI, KOLKATA

1. INTRODUCTION
The DTRT] Kolkata holds several Deskiep Computers, Servers, Laptops.
Laserlet/Desklet printers, Scanners and UPS at various locations in its oltice building  at
I lU.shantippally, £ M Bypass Kolkatz 700 107 and requires professional services for their
regular maintenance and prompt repair.

1.2 RELATED INFORMATION

. Mo. [tem Descriplion
COMPREHENSIVE ~ ANNUAL  SERVICE  SUPPORT
1 i Seope of work CONTRACT OF INFORMATIONAL TECHNOLOGY
' =eop EQUIPMENTS AND OTHER RELATED SLERVICES AT
DTRTI KOLKATA
Cost of bid document is Rs, 200/-(non-refundable), to be paid
g Cost of Tender Documents | though a demand draft favouring 'ZAO,CBDT, Kolkata® and
should be enclosed with the bid document
o A sum of Rs. 3000/- l_ﬁupeus Five thuusand only) shall be
Earnest Money Deposit furnished as Earnest Money Deposit (EMD) threugh an account
5 (E‘kl};) SR SR pavee demand draft favouring "ZAO, CBDT, Kelkata. The
EMD must accompany the bid without which the bid will be
rejected
: eriod of Sale of Tende
k| Reriod of-Sale o Thuer 11.09.2017 to 15.09.2017(10.00 am to 5.00 pm)
documents
5 Persons®™ (rom whoin the | Addl. Assit. Director OFf Income Tax (Trg)-3,

tender documents can be | 3" floor, DTRTI, Kolkata, 110, Shantipally. .M By-Pass, Kolkata -
obtained and submitted 700107. \

6 B L Sieaia 08.09.2017 at 4.00 pm at the chamber of Jt. Director of Income Tax
|| SRS RS DTRTI, Kolkata, 110, Shantipally, E.M.By-Pass, Kolkata -700107.

7 Last Date and Tune for

. . 5 2( ) JO0T
| submission of Bid AVIERES deprta A DY oo

8 Date and Time of
Opening of technical Bids
| Addl Assit.Director Of [ncome Tax (Trg)-3,

21.09.2017, at 02.00 pm

¥ Place of Opening of Bid 3" oer,DTRTI, Kolkata, 110, Shantipally, E.M.By-Pass, Kolkata - |
| 700107,

, I o | Add!. Assit. Director Of Income Tax (Trg)-3, 3" floor,

4] Address for

. s | DTRTI, Kolkata, 110, Shantipally, E.M.By-Pass, Kolkata -700107.
Communication

** The bid document can also be downloaded from www.incometaxindia.gov.in

vL_ ".\\ N 'Lm“-' ~TC * ‘Jl'

71 | e ._I -t
(SUNITA V. LANGSTIEH)
Addl. Asst. Director (Irg)-3

DTRT1.K¢lkata



2. INTENT OF THE SPECIFICATIONS :

2.1 1t 15 mntended o award the Comprehensive Anpual Maintenance Contract (AMC|f or the
following in D'IRT1,Kolkata :

2.1.1 Annual Maintenance Conltract (AMC) includes repair and Maintenance of following
computers {including Desktop Compulers, Servers, Luptops, cie.) and associated peripherals,
printers and associated hardware connected to AN or otherwisce.

i)
i)

v
V)
Vi)
vii)
viil)
1%)

2.1.2

62 Desktop computers

| 7 Laptops

Projectors, computers : Electronie Podiums and sound system fitted i four
lecture halls.

60 and 40 computers installed in two computer lab.

Laser and Inkjet Printers attached with computers

Networking server (HP ML 350 and HP 406 GT ) and Wi-Fr at DTRTI,
Kolkata

Electronic podiums in two conference halls.

Computers and other peripherals in Audio-Visual lab

Computers and other peripherals in Cyber Forensic Lab

Scope of Work:- The scrvice provider will be required 1o provide the

following scrvices:-

)
i)

Vi)

vil)

Repairs ol desktop computers including laptops and associated peripherals.

To assist personnel of respective vendor in ITBA software installation on all
computers in computer lab, il required

Wireless network contiguration, installation and mainicnance

Networking and maintain different types of /2 addresses.” Distribution &
handling of multiple live IPs

Tally installation in computer lab.
Virus cleaning and antivirus mstallation and updating

Resolving of issues rclated to different types of internet connections hike BSNL
breadband and 3G connections! 4G connections

vii) CD/DVD writing during training sessions.

ix)
X)

x1)

X113
X111)-

X1v)

Lab, Lecture halls projector maintenance
Software installation on Desktops and laptops
The complamnits related to hardware and opcerating system including formatting

of hard discs as and when required and loading of necessary drivers with LAN
card confipuration.

Short animation movie making
PHP and MY SQL sollware installation, mamtenance and enhancement

Website preparation, installation, maintenance and upgradation



xv) Preparation of study mutertuls und related jobs.

xv1) Maintenance of networking server throughout the building

xvit) i7 eranthalay software installation. maintenance and upgradation
xviil) Uploading of materials in NAIDT and other websites as directed
xix) Maintenance of Digital Display Board.

xx) Maintenance of Cyberroam Firewall,

xx1) Maintenance of Globus Podium

xxil) Generate Id card & Certificates

xxiin)  CCTV monitoring and data backup.

xxiv) The service provider has to depute a full time professional from IOAM to 6 PM
on all week days{except Sundays).

2.13 The dewailed specifications and quantities of the cquipment arc indicated at
Anncxure-I . Bids will be evaluated on the basis of quantities indicated in Annexure-1. However,
DTRTI Kotkata reserves the right to vary the quantities as well as flems at the thine of award of
contract and also while renewal ol contract.

J.INSTRUCTIONS TO TIIE BIDDERS

3. 1Interested  bidders  may  cither download the Bid Document  from  the wehsile

or may collect it from tlic AADIT (I'rg)-3, o/o The ADG (RTI).
Kolkata, DTRTI, Kolkata having officc al 3rd floor, 110 Shantipally, Kolkala- 700 [ 07 on any
working day from 11.09.2017 10 15.09.2017 between 11.00 am to 05.00 pm. In cither case
tender document cost Rs.200/- (Rupees Two Hundred Only) in the form of "Crossed Demand
Dra" drawn in favour of "ZAQ, CBD'T, Kolkata" shall have 1o be enclosed with the bid.

3.2 The bids should be prepared strictly in accordance with the instructions contained in the
specifications. These shall be submitied in a properly sealed cover as described in Clause 3.3 of
these specifications, addressed 1o ADG (RTI), Kolkata 3rd floor DTRTIL Kolkata and
superscribed  “COMPREIENSIVE ANNUAL  SERVICE SUPPORT CONTRACT OF
INFORMATIONAL TECHNOLOGY EQUIPMENTS AND OTHER RELATED SERVICES
AT DTRTI KOLKATA ". The interpolations, inscriions, cuttings and corrections, il any, madc
in the quotation, il any, must be duly signed /initialed by the bidder.

3.3 Each of the bidders shall submit its bids in two patts viz. "Technical Bid' and 'Financial Bid'
in scparate sealed covers superseribed with the words "Technical Bid' and 'Financial Bid' as the
casc may bc. The drafi/pay order for Earnest Money must be submitted in a separate scaled
envelope and supcerscribed with the words "Earnest Money"”. The Financial bid shall be
prepared as per pro forma Annexure-I enclosed here with. The two parts ol the bid and the
cnvelope contaming Draft/Pay Qrder for Irnest Moncy shall be placed in one scaled cover which
shall be marked and supersceribed as indicated in Para 3.2 above.

T4 Whale submitung the bids as per the specilications, the bidder shall be deemed 10 have read.,
indersiood and accepted all the werms and conditions stated in the tender document for this work.
All centificatesdinformation/documents as listed under Para 4 shall be furnished alongwith the bid.

K The bidders shall be free 1o inspect the cquipment between 11.00 AM and 4.00 PM, on.
06.09.2017.



3.6 A Certificate that all costs of repair and nuwntenance charges other than that specifically
provided for as per the terms of this contract have been included in price bid, shall be furnished
by the bidder along with the price bid.

3.7 The bidder will indicate the complete address of the company/office and service centre along
with the name(s) of the comtact person{s) and their wlephone/lFaxiMobile No.(s) and other
particutars as per the Proforima given in Schedule-1.

38 [n case of discrepancics. the minimum quoted price shal! be considered for evaluation. in
case of difference between the amounts in figures and in words the rates quoted in words will
govern.

39 The offers/hids must be sent by Registered Post/Couricr/By hand/Speed Post sufficiently
in advance so as to reach the Office of the DTRTLKolkata as at Para 3.2 above, by the scheduled
date and time. Any bid received alier the duc date and time, by whatever means, shall not be
considered and shall be returned unopened.

310 The bids prepared as per procedure in Para 3.3 above will be received up to 12.00 noon
on20.09.2017 in O/o Addl. Assit.Dircctor OF Income Tax (Trg)-3. 3" floor, DTRT, Kolkata and will
be opened (Technical bids only) at 4.30 p.m.. In casc the sind day happens to be a holiday, the
bids will be accepted and opened on the next working day. The bidder or any of his authorized
representatives may be present along with the authorization certificate al the time of tender
opening. The tenders received afier the deadline shall not be considered.

3.17  The ender specifications indicating the details oi the items to be covered under AMC and
terms and conditions shall be available up to 4.00 PM of the last date of tender sale against
payment of" a bank draflt of Nationalized Bank ol Rs. 200/-drawn in favour of ZAQO, CBDT,
Kolkata.

3,12 Conditional or ambiguous tenders are liable to be rejected summarily.

3.13  Facilities and Inputs which will be provided to the contractor by the
[nstitute

The following (acilities and inputs will be provided by the Institute 10 111<, contractor in order
to cnable him to perform the services salisfactonly during duty hours.

! The Institute will provide a suitable place in the campus to the tcchnical stall where
they can sit with fan and light,

Public Toilet facilities in the DTRTL can be used.

A chair and table will be provided lor cach staff

The DTRTT will provide the stationcry requited (or the performance of services.

NN PR N ]

4. QUALIFYING REQUIREMENT AND DOCUMENTS TO BE FURNISIIED

4.1 The "Technical Bid" must contain the following documents, failing which the tender is
likely 1o be rejected. The decision of DTRTT Kolkata regarding [ulfilment of the
requirements of the Technical Bid shall be final and binding.

: 4.1.1 Please note that no prices shall be indicated in the technical bid. otherwise the bid
will be disqualified.

4,1.2 Schedufes 1, 11, UL IV and V attached with these specifications shall be duly filled
in and enclosed with the technical bid.

12 The bidder must have the experience ol providing the similar services for Maintenance of

6



PCs, Servers. Lapiops, Pnmers. UPS, ete. with resident engincer(s) 1o other Govt
Organizations/PSUs/Nationalised Banks and should be in this ficld for at least three years. A Jist
of Govl. Departments and other olfices where the bidders have exccuted such orders during last
three years shall be Turnished with the technical bid {Schedule 1),

4.3 The bidder should have a minimum turnover of Rs.25 lac {(Rupees Twenty Five Lac
only) per annum. during each of the last three years. [t should have its own office/branch office
and scrvice centre at Kolkata.

4.4 The bidder should have al least 3/5 gualificd personnel. The company should have
sufficient  facility management  personnel  for handling  issues  like  video-streaming,
webcasting, computer labs (including digital forensic lab) and data entry/uploading on
website.

4.5 The company shall provide proof of having satislactorily executed comprehensive AMC
for the equipment mentioned in Clause 4.4 along with @ list of equipment so handled.

4.6 Copics of Trade License for work related to repair and maintenance of Sofiware and
Iardware, Sales Tax Registration certificate and Sales Tax Paid for the Financial Years 2014-15,
2015-16 and 2016-17. Copics of GST registratian certificate .Permanent Account No.(PAN) card
allocated by the Income Tax Department, audited/ un-audited balance sheet, Profit and Loss
Account of the bidder for the previous hnancial years 2004-15, 2015-16 and 2016-17 shall be
furnished with technical bid.

4.7 A list of qualified service personnel, along with their qualifications and experience
(Schedule-1T), who arc permanent employees of the company for the last two years, shall be
furnished along with the technical bid,

4.8 The bidders are required to deposit the Lamest Money of Rs.5,000/-(Rupees Tive
Thousand only) in a scaled cover at the time of submission of bid. The carnest money deposit
(EMD) shall be deposited in the form of a pay order/bank draft drawn in favour ol the ZAO.
CBDT, Kolkata. The tender shall be summarily rejected in the absence of Larnest Money. No
interest on the Earnest Money shall be paid. The demand drafl towards EMD of all other bidders
cxeept those whose technical bids have been aceepted shall be returned within one week of
finalisation ol the technical bids. The FMD of technically qualified bidders. with the exception of
successful bidder. shall be retumed within one week of the [inalisation of financial bids. The
EMD of successful bidder shall be returned within one week of furnishing of neccessary
Perforrmance Bank Guarantce as mentioned in clause 5.20. The EMD is liable 1o be forfeited 1f
the bidder withdraws or impairs or derogates the bid in any respect within the period of validity
of the ofifer. If the successiul bidder fails to furnish the Performance Bank Guarantee as
micntioned in clause 5.20. the carnest mongy shall be liable 1o be forfeited.

49 The bidder shall furnish with the bid all information as sought as per the specifications, in
the absence of which the bid is liable 10 be rejected.

4.10  The bidder should not be blacklisted by any Ministry/ Department of the Government of
India or any PSLI or any other organization. The bidder should give undertaking that the bidder
organizalion is not blacklisted by Ministry/Departiment of the Government of India or any PSU or
any other brganization.

4.10 Furmishing of false, misleading, ingccurate information or particulars in the bid document
or in any other manner shall lead te the disqualification of the bid and bidder at any stage or time.
It shail-also lead to termination of the contract, 1l awarded.
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5. GENERAL TERMS AND CONDITIONS

5.1 The bidder must be conversant with the handhine of repair and maintenance of all the
Cormpuler Systems , associated peripherals and related sofiware covered in the specifications.

5.2 The Addl Director GeneralDTRT] Kolkata reserves the right to reject any/all the bids
without assigning any reason.

5.3 In case two vendors are quoting the samc price, then the bidder with the higher
turnover in total for three years t.e. from Y. 200415 to LY. 2016-17 will be preferred.

5.4 The ahove agreement will be valid for 12 months trom the date subjecl to satisfactory
performance failing which the agreement for maintenance will be terminated. However the
agreement would also be exlendable Turther in case of satisfactory performance on same
terms and conditions.

55 The detailed specifications and quantitics of the cquipment are indicated al Al
(attached hereto with the specifications). DTRTT reserves the right to vary the quantities as
well as items at the time of award of contract and also while rencwing of contract.

5.6 Authorized person must sign the scrvice reporl and: or email the signed copy.

5.7 All the machines will be in proper working condition at the time of signing of the
agreement I any machine 1s found improper, the repairing charges will be borne by the client
helore giving [t for maintenance.

5.8 Bill will be rased by the vendor and Payment will be made on Monthly basis after
decduction of TDS (Tax Deductible at source).

59 Any modilication or up gradation in the existing machine will be paid as per actual.
5.10  Complaint Register 1s to be maimnzained in hard copy and on line also as per format -1

5.11  Conlractor shall be solcly and exclusively lable and responsible to its workers for the

following:
1} The payment of wages, allowances and other benefiis as per Minimum Wages Act,

i1) The pavment of compensation under the Workman's Compensation Act or any other
applicable acts or enactments in case of injury or death of any of the employees/workers.

1)) Any other allowances or benclits as admissible under different laws, rules and
enactments of the Central Government and State Government to employces/workers,
including regarding weekly rest / oft day's lcave, national holidays etc.
512 The workers deploved by the contractor for the work 7 service as spectiied in this
document shall be the emplovees of the contractor 7 services provider for all intents and
purposes and in no casc a relationship of employer and emplovee between the said persons
and~the DTRTI shall aceruc implicitly or explicitly.

5.13 ~ Contractor agrees and undertakes to bear all taxes, rates, charges, levies or claims by
whalever name called as may be imposed by the State/Central Govt. or any local body or any
other.authority.

S.14  The Contractor shall bc responsible for any damage to the land & buildings,
equipment’'s, fumiture & [ixtures. vehicles, other items and articles within the DTRTI
premises if such damage in the opinion of the IXIRTI is due to negligence or carelessness or



any lault on part of the contractor or its employees or workers or apents and the Contractor
shall be liable to pay to the DTRTI such amount in respect of such damage as may be
assessed by DTRTL

5.15  Without prejudice to the preceding terms ol contract, {he contractor will be lable Lo
reimburse the DTRTT any cost or legal liability / penalty / [ine imposed on the DTRTI by
any authority, because of any misconduct or any act of omission or commission of the
contractor or any of the workers / subcontraclors / agents / any other persons deployed by
the contractor.

5.16  Drugs and lL.iquor are prohibited inside the campus, The entire campus 1s declared
as “Smoking [ree zone". Strict disciplinary action will be initiated against offenders.

5.17  The contractor shall be permitted to consume water and electricity for rendering the
service contract and the cost of these items shall be borne by the DTRTL.

5.18  The workers of the contractor shall have no right to stay in the campus beyond their
duty hours unless required by the Institute 1o do so.

519  The EM.D. (1.e.Rs.5.000/-) submitted by the Contractor with the pre-qualification bid
would be held by the Institute as Securnty Deposit and shall be refunded upon turnishing the
performance bank guarantee and signing the contracl. No inlcrest shall be payable by the
[nstitute on 1:MD.

520 The contractor will be required to deposit a Performance Bank Guarantee from a
Scheduled Commerctal Bank (@, 10% of the annual valuc of the contract as security for due
fulfilhment of the contract. The Bank guarantee should be executed as per the pro-forma in
Annexure-2. [t should be valid tll the expiry of twenty four (24) months penod after the date
ol awarding the contract by the DTRTI. The bank guarantece must be submitted within 10
days from date of award of contract. This sccurity shall be liable to forfeiture in the event of
any breach or non-observance of the terms of the contract by the contraclor or premature
termination of the contract on part of the contractor for any reason. The performance bank

guarantee will be renewed by the contractor, il the contract is cxtended aficr the normal
expiry period of the contract.

5.21  The Institute shall have the right to withhold any reasonable sums from the amounts
payable to the Contractor under this contract, if the Contractor commits breach of any of the
terms and conditions with regard to payment of ail starutory and other dues or compliance
with statutory or other obligations.

522 In the cvent of instances of the gross misbehavior, theft, burglary, moral turpitude,
misuse of the occupied arca, breach of contract. unsatisfactory services etc. by the Contractor
or by anv staff’agent of the Contractor. or for any other undisclosed reason the D'T'RTI may
forthwith term mate this Contract summanly without previous notice to the contractor and
Contractor shall have no claim whatsocver against DTRT! or any of #ts officers in
consequence of such termination.

5.23  In case the Contractor assigns or sub-contracts this contract 1o some other person
or attempts to do so, the DTRTT shall have the right to terminate the apreement without
oiving any notice to the contractor,

3.24  The Performanec Bank Guarantee will be released by the IDTR'IT on the expiry of the
ccontract only 1 all the articles have been handed over to the DTRTI in proper working
¢ondition and the equipment and property under the security of the Contractor have not been
damaged. In case of any damage to the articles. equipment or property attributable to
eontractor, an amoun! cquivalent to the damages will be intimated to the contractor and will
have to be paid by the contractor before the Performance Bank Guarantec is released. In case
of delay of more than 15 days in payments, the DTRTI may, at its discretion, recover the
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by

same amount [rom the Performance Bank Guaranice.

525  The Contractor shall co-opcrate with the other Contractors;service providers and
their workers working i thie campus.

526  The DTRTI shall have the right to unilaterally terminate the contract without
specifying or assigning any reasons [or the same, by giving one month's notice. In such a case
the DTRTI shall return the performance guarantee to the contractor within ten days of the
clearance of any damages duc upan the contractor and after the termination of the contract
and vacution of the premises

5.27 The enure work included in the contract shall be executled by the successful bidder and
shall not directly or indirectly, be transferrcd, assigned or underlet or any part shared nor
shall they take a new partner without the written consent of DTRTI.

5.28 lhe pertormance of the success.ul bidder will be continuously monitored by the
Ofheer-in-charge of the DT R and reports will be preseribed for the purpose of monitoring
the work and performance of the vendor which the vendor shall bave to fumish.

5.29 The bidder supplying the technical persuns is responsible for the conduct of
the personnel provided by it.

5.30  The successful bidder and / or his stall shall neither use nor spend any part of their
duty hour oan recreational or entertainment aclivitics.

531 The officers of DTRTI Kolkata may visit the premiscs of the technically qualified bidders
to assess their capability to handle such jobs withoul giving any prior intimation. Therealier, the
price bid of only those bidders shall be opened whose technical bids have been found acceptable.

5.32  Acceptance of the bid shall be communicated to the successful bidder by a formal letter
ol acceptance.

5.33  The successlul bidder shall be required to pav taxes, which would be levied by the Govt.,
for the exceution of the work awarded under the Contract and all such charges must be included
in the {inal pricc declared in the financial bid.

5.34  The successtul hidder shall submit a certificate within 10 days of award of the contract
that all the cquipments have been tuken over by him failing which (he carnest money may be
forfeited.

535  [ach page of the tender should be numbered and signed by ihe bidder with the scal of the
firm.

536 Telegraphic/telex/fax/c-mailed letterhead quortations are not acceptable and will be
1gnored.

3.37  The bidder, aficr award of the contract agrees to atiend 1o all the complaints as well as
follow the procedures and satisfy all terms and conditions in accordance with Clauses 6. of the
specifications.

6. TERMS OF PAYMENT
6.1 The DIRTI shall make the centract payment as per the payment schedule
mentioned below

Monthly bills complele in all respects submitted by the contractor, Na advance
pavments shall be made.

10



Following deductions adjustments shall be madce from the bills betore making the
payment:
(1} Incomc Tax dediction at source as per rules.
(11) The amount cquivalent Lo any damages Loss cle. caused tlo DTRTI which 1s
attributable to the contractor or its vmployees, and
(111) any other charges (penaltics and other deductions etc.).

6.2 I any of the cquipment(s) remains non-operational non-functional due to unatiended
Hardwarce/Soltware/OS malfuncuioning beyond Lthe agreed upen permissible period as specified in
Clauses above or/and il stand-by cquipment is not provided. then deduction of Rs.500/ (Rupees
five hundred only) per Item/part per calendar day.

6.3 The DTRTI officials will review the status ol pending complaints with the Contractor from
time to time. If it is found that many complaints {5 or more) requiring repair of systems/printers
arc pending for over a month, the ADG. DTRTI reserves the right 1o withhold the payment of
bills temporarily till all pending complaints are cleared.

7. ARBITRATION:

7.1 In casc of any disagrcements so as to the mterpretation of any clause or otherwise, relating w
the AMC, that may arisc during or afier the cxceutian of the contract, the matier shall be referred
to the person(s) to be appointed or nominated by the ADG.DTRTI whose decision shall be [inal.
Also in the event of any dispute, relating to the AMC, that may arise during or afier the exccution
ol the contract, the matier shall be referred to the person(s) w be appointed or nominated by the
ADG,DTRTU for arbitration and the decision of such person(s) would be binding on both the
partics. The proceedings of the arbitration shall be carried oul only in Kokala.

8 RENEWAL/TERMINATION OF THE CONTRACT

8.1 The contract will be initially for a period of onc year. The DTRTI. however, rescrves the
right to Renews Eixtend the term of the contract on a quarterly, six-monthly or annual basis, upto a
total period of three years, after obtaining willingness of the Contractor, with or without altering
auy or all the terms and conditions of the contract.

8.2 During rencwal of the contract, the hardware quantity per item may be added/ reduced.

8.3 In casc of rencwal of the contract, the Contraclor shall have to furnish a f[resh

Performance Bank Guarantee, valid up to twelve months beyond the expiry ol the Contract. for
an amount cquivalent 1o 10% of the umount of AMC

8.4 The DTRTI rescrves the right to abandon or terminate the contract of AMC at any time
without assigning any rcason, aller giving one month notice w the Contractor. In the cvent of the
service/wark being found unsatisfactory and/ar not according to the specifications and standards
laid down in the contract, the contract may be terminated at one month’s notice after giving to the
Contractor an opportunity to show causc as to why such an acuon should net be waken. In the
¢vent of termination of contract on account of unsalisfactory/substandard services, the DTRTI
shall not accept any responsibility for any loss suffered by the Contractor.

.5 (1 vase of termination of contruct, DTRTI shall be at liberty to get the job completed

[rom alternative sources al the risk and cost of the Contraclor and deduction to this account shall
be made from the Contractor.
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9. HANDING OVER

9.1 At the time of expiry of contrac! all the equipment under maintenance shall be handed over in
working condition so that handing over of AMC 1o next Contractor takes place in a smooth
manrner.

9.2Any cquipment not made available in working condition on the last working day of the
contract period shall be rectified’ repaired by the Contractor within next 3 working days failing
which the equipment shall be gol rectified from alternate sources and deductions of the same
madc from the AMC payment.

9.3 The Contractor shall provide services lor 15 working days [rom the date of the expiry of the
contract tor smooth transicr of the AMC to the new contractor without any ¢xira cost. In this
conncction, any cquipmeni which is noted as in non-working condition till last hour of the AMC
contract period shall be rectified by the outgoing AMC Contractor without any extra cost to
DTRTL
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FORMAT -1
COMPLAINT REGISTER

(1o be submitted every alternaie day in the morming to the ADIT (Trg)-3

Sl ‘ Date & Time Name of the Contact | Roony | Type ol ‘ Muchine | Complainl foken Status of Remar
N | of receiving Memba Mumber | No/Address Complainit ~r.No. Attended Number | Complaint ks
| complainl Officer/Scction Date & T
|
! 2 3 ! 5 f 7 Gl 9 10
/ b
I'l

13



COMPLAINT FORM

Complaint No/ Date and time Name of Officer Address
Token No.

Equipment(Typc of cquipment, Make/Model & Sr.No.)

Naturc ot complaint

Attended on Attended By

Rectified on Date & Time

Remarks |

Signawure of User/User Representative with Name

14

FORMAT-I!

l'el. No.



FORMAT-I111

CLEANING RECORD

(To be submitted every Monday in the moming to the ADIT (Trg)-3)

Date I'ype of - Machine | Name of Name of the  Signature of
| Lquipment Sr.No. | building user User/Representative
| &Room

15



FORMAT-1V

ATTENDANCE REGISTER
Vendor’s Suppoent Staff and Engineers
(To be kept in the office of the ADIT (Trg)-3)

Sr. | Name of | Dates Time ol Timeol Sig-ﬁature ol the | Remarks of |
| No.  Enginecer | Arrival Departure  Engineer | AD/DD(Sys)

16



Sr. | Name
Noooof
LUiser

FORMAT-V

Quarterly Report on Preventive Maintenance
(To be submitted equipmentwise and building wise in the weck after the end of the quarter to
the ADIT (Trg)-2 along with the soft copy of the details)

For the Quarter(period):
Type of equipment:

Building Name:

Roam Muchine
No MikeMuodel, Sr.
Atldress NosRAMMDD

I and other
peripheral details

L
cheek done

(Y/N)

Hardware/().S
Drivdrs/antivirus

| Disk

17

| Power Inpuit Pute

defrigmentation to the system
& carthing

| checked
(YN}

remaval of wemporary
fles/clenning of disk
drives/physical

loamim e g
cleaning are done
(Y N)

Signature of

Liscr



Schedule-1
GENERAL INVFORMATION

TENDER PROFORMA
{To be filled in by the bidder for the wehnical bid)

|. Name of the company:

2. Head/Regd. Office Address:
(a) Postal
(b) F'ax No.
{c) Telephone No. (s)
(d) E-mail Address
{c) Websile Address

3. Former name of Company (if any)

4, kolkata office Address:
(a) Postal
{b) FFax No.
(c) Telephone No. (s)
(d) E-mail Address

5. Typc of Organizaiion
{a) Individual
(h} Partncrship
{¢) Incorporated

6. Control Room Details
{a} Postal
{hy Fax No,
(¢} Telephone No. (w)
(d) Mobile No.
(¢) Working Hour
(0 E-mail Address

7. Year of cstablishment

8. Amount of ['MD deposited
Druti No.
Bank Detail
Amount

9, Tender Fec
Draft No.
Bank Detail
Amount

18



-10. Period of validity of tender

I'l. Dctails of technical particulars and schedules/ Annexure enclosed.

2. Namc and Address ol the authorized signatory/contact person for this tender

[3. Submission of a T.citer of authorisation for attending bid opening as per Schedule-V
14, Submission of tender compliance report in the formal given in Schedule-1V

I'S. Turnover for the last two F.Y

2014-15

2015-16

2016-17

16. Total statT strength of the company on 1ts payroll
a) Regular tor last 2 youns
b} I'ngincers/ other stafl

¢) Dailyv wages

7. PAN —(Whcther copy of PAN Card is attached)

18. Documents mentioned in para 4.6

DECLARATION

I hereby certify thal the mformation furnished above is truc and correct to the best ol
my/our knowledge and belicll [ also hereby certify that this concern was never blacklisted in past
by any orgamisation. In casc any deviation /discrepancy is found in the above smtement al any
stage, the contract will be terminated immediately and the concern will be blacklisted.

Signature of bidder

Date: Name

Place: Oflice Scal

19



Schedule-11

Details of Annual Maintenance Contracts Executed/Under Execution since 01.04.2014

SNo. | Nameof [ Contrict Valuc of | Size ol the | whether AMC was
Organization/Address | period AMC AMC with resident Technical
| Persennel(s) or not

¥From | To

Signaturc of bidder

Date: Name

Place : Oflice Seal

20



Schedule — 111

Details of Staff working continuously with the company for more than two years

5. ' Namc ofthe | Mob.No. | Email.ID | Whether Qualifications | Date of T Designation '
No. | Stalf Regular or Appointment
| temporary \ |

Signature of Bidder

Date: Name

Place: Olhce Seal

21



Schedule -1V
|Format of Tender Compliance Report|

To

3

Sir,

Sub:  Regarding tender for providing AMC OF COMPUTERS AND
PERIPHERAL SERVICES at DITRTI KOIKATA .

I have ponce through the compleic ierms and condition of the Tender for Providing AMC OF
COMPUTERS AND PERIPHERAL SERVICESal DTRTI KOLKATAand accept the same.

Place:
Datwc: Signature ol the
Bicder
Name:

22



Schedule V

OPENING OFFICER SIGNATI

SIGNATURE OQF THE CONTRACTOR WITH SEAT
LETTER OF AUTHORISATION FOR ATTENDING BID OPENING

To,
The
Sir,

Sub:  Authoerization for attending bid opening in the tender of “AMC OF COMPUTERS
AND PERIPHERAL SERVICES” DTRTIL Kolkata, reg.

Following persons are hercby authorized to atiend the bid opening for the tender
mentioned above on behaltof ... (Bidder) in order of preference given below: -

Order of preference Namwe Specimen Signature
L
I1.
{Allcrnate Represenlative)

Signature of bidder

Or Officer authorized to sign the bid Documents on behalf of the bidder
Note:

. Maximum of two representatives will be permitted to attend bid opening. In cases
where 1t s restricted to one, first preference wili be allowed. Alternate representative will be
pcrmitted when regular representatives arc not able 1o attend.

2. Permission for cntry 1o the hall where bids arc opencd may be refused in case
authorization as prescribed above 15 not received,

23



ANNEXURE-I

Schedule of Prices for Comprehensive AMC of Computers, Printers, Scanner & other
Equipments °

To

Sir

Sub : Submission of quotations in the tender of “COMPREHENSIVE ANNUAL
SERVICE. SUPPORT CONTRACT OF INFORMATIONAL TECHNOLOGY
EQUIPMENTS AND OTHER RELATED SERVICLES” DTRTI, Kolkata. reg.

With reference to the above, I/ We hereby submit the quotation for
COMPREHENSIVE ANNUAL SERVICE SUPPORT CONTRACT OF INFORMATIONAL
TECHNOLOGY EQUIPMENTS AND OTHER RELATED SERVICLS AT DTRTI KOLKATA

Particulars Amount (Rs.) for the
entire year

| Comprehensive Contract amount quoted

Date :

Place : Signature of the Bidder

24



ANNEXURE-II

FORM FOR PERFORMANCE GUARANTEE
IN CONNECTION WI'TIT AMC OF COMPUTERS AND PERIPHERAL SERVICES

To
The President of India

WIHEREAS . (name oi address of the contractor)
.................. (hereinaficr called “the contracter’) has undertaken, in pursuance of contract no.
............................................................. Dated. iodiciaiEaianiGie
for AMC ol computers and penpheral Services (hercinaficr called “the contractor™).

AND WHLEREAS is has been stipulated by you in the said contract that the contractor
shall furnish vou with a bank puarantee by a scheduled commercial recognized by you for the
sum specified therein as security for compliance with its obligations in accordance with the
contract;

AND WHI-REAS we have agreed to give the contractor such a bank guarantec:
NOW Thercfore we hereby affirm that we arc guarantors and responsible to you, on behall of the
comtrapton, apdoq Wl olc isosmnossRIn s ESELsEs S el (amount of the guarantee in
words and Hgures), and we undentakes to pay you, upon your first wrillen demand declaring the
contractor to be in default under the contract and without cavil or argument, any sum or sums
within the limits of (amount of guarantee) as aforesaid, without you needing 10 prove or to show

grounds or rcasons [or your demand or the sum specificd therein.

We hercby waive the necessity of your demanding the said debt from the contraclor

betore presenting us with the demand

We further agrec that no change or addition to or other modification ol the terms of the
contract to be performed there under or ol any of the contract documents which may be made
between you and the contractor shall in any way release us from any liability under this guarantee
and we hereby wajve notice of any such change, addition or modification.

This guarantece shall be valid until the ... e dayof ........ .20

(Signature of the authorized ¢ lficer of the Bank)

Scal, namc & address of the Bank and address ol the Branch

(Bank’s common seai}



