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COMPREHENSIVE ANNUAL SERVIC~ SUPPORT CO TRACT OF 
INFORMATIONAL TECHNOLOGY EQUIPMENTS AND OTHER RELATED 

SERVICES AT DTRTI, KOLKATA 

I, INTRODUCTION 
The DTRTI Kolkata holds severa l Desktop Computers, Servers, Laptops, 

LaserJetlDeskJet printers, Scanners and UPS at various locations in its office building at 
110,shantippalIy, E .M Bypass ,Kolkata 700 107 and requires professional se rvices for their 
regular maintenance and prompt repair. 

1.2 RELATED INFORMATION 

S. No. Item Description 

COMPREHENSIVE ANNUAL SERVICE SUPPORT 

I. Scope of work 
CONTRACT OF INFORMATIONAL TECHNOLOGY 
EQUIPMENTS AND OTHER RELATED SERVICES AT 
DTRTIKOLKATA 

Cost of bid document is Rs. 2001-(non-refundable), to be paid 
2 Cost of Tender Documents though a demand draft favouring 'ZAO,CBDT, Kolkata ' and 

should be enclosed with the bid document 

A sum of Rs. 5000/- (Rupees Five thousand only) shall be 

Earnest Money Deposit 
furnished as Earnest Money Deposit (EM D) through an account 

3 (EMD) 
payee demand draft favouring 'ZAO, CBDT, Kolkata. The 
EMD must accompany the bid without which the bid will be 
reiected 

4 Period of Sale of Tender 
11,09.2017 to 15.09.2017(10 .00 am to 5.00 pm) 

documents 

5 
Persons" from whom the Add!. Assit. Director Of Income Tax (Trg)-3 , 
tender documents can be 3,d floor, DTRTI, Kolkata, 110, Shantipally, E.M.By-Pass, Kolkata-
obtained and submitted 700107. 

6 Pre-bid meeting 
08.09.2017 at 4.00 pm at the chamber of Jt. Director of Income Tax 
DTRTI, Kolkata, lIO, Shantipally, E.M.By-Pass, Kolkata -700107. 

7 Last Date and Time for 21,09.2017, up to 12.00 noon 
submission of Bid 

8 Date and Time of 
21.09.2017, at 02.00 pm 

Opening of technical Bids 

9 
Add!. Assit.Director Of Income Tax (Trg)-3, 

Place of Opening of Bid 3,d floor,DTRTI , Kolkata, 110, Shantipally, E.M.By-Pass, Kolkata-
700107. 

10 Address for 
Add!. Assit.Director Of Income Tax (Trg)-3, 3,d floor, 

Communication 
DTRTI, Kolkata, llO, Shantipally, E.M.By-Pass, Kolkata -700107. 

. ~ oft1l1e bl~lIIlIellt call also be dowlIloaded/rom 
1" ' e ".,... j 

.~"~;, ,. . 
\f . C ,,'lo\ if. ~ >:\ 
',:-- ~ \ ,.., --A ~ 

www.il1colllelaxil1dia.gov.il1 

" ~~~ ');\l\1-­
(SUNITA V. LANGSTfhi) 
Add!. Asst. Director (Trg)-3 

DTRTI,Kolkata 
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2. INTENT OF T il E SPECIFICATIONS: 

2.1 It is intended to award the Comprehensive Annual Maintenance Contract (AMC)f or the 
following in DTR TI,Kolkata : 

2.1.1 Annual Maintenance Contract (AMC) includes repair and Maintenance of following 
computers (including Desktop Computers, Servers, Laptops, etc.) and associated peripherals, 
printers and associated hardware connected to LAN or otherwise. 

i) 62 Desktop computers 
ii) 17 Laptops 
iii) Projectors, computers I Electronic Podiums and sound system fitted in four 

lecture halls. 
iv) 60 and 40 computers installed in two computer lab. 
v) Laser and Inkjet Printcrs attachcd with ·computers 
vi) Nctworking server (III' ML 350 and III' 406 GT ) and Wi-Fi at DTRTl, 

Kolkata 
vii) Electronic podiums in two confcrcncc halls. 
viii) Computers and other peripherals in Audio-Visual lab 
ix) Computers and other peripherals in Cyber Forensic Lab 

2.1.2 Scope of Work:- The service provider will be required to provide the 
following serviees:-

i) Repairs of desktop computers including laptops and associated peripherals. 

ii) To assist personnel of respective vendor in ITI3A software installation on all 
computers in computer lab, if required 

iii) Wireless network configuration, installation and maintenance 

iv) Networking and maintain different types of If' addresses. ' Distribution & 
handling of multiple live IPs 

v) Tally installation in computer lab. 

vi) Virus cleaning and antivirus installation and updating 

vii) Resolving of issues related to di fferent types of internet connections like I3SNL 
broadband and 3G connections! 4G connections 

viii) CDIDVD writing during training sessions. 

ix) Lab, Lecture halls projector maintenance 

x) Software installation on Desktops and laptops 

/o~~~:"Xi) 
'<k' "T 

The complaints related to hardware and operating system including formatting 
of hard discs as and when rcquircd and loading of necessary drivers with LAN 

\. card configuration, It; ",s;f , " mi-' 
f".,Jt "J;' ~ xiiJ \Short animation movie making 

\) 0 ~ '; jj) j,; .~):, d SQ r . II " d h * ~ c: ~ ...... "" '" Xtll ' , III' an MY L so tware Insta atlon, mallltcnance an en ancement 

0", ~ /'·"0 * .~ " ~)'Jw b . ., II " d d' '- 1,. -XlV e stte preparatIOn, II1sta atlOn, mall1tenance an upgra alion 
':" • ':; .. -t-'-, 

;,. •..• , J,J/-): ~M B. o~<;,,!>· , 
,",'i- . c ve ....; 

~. ~ t'" 
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xv) Preparation of study materials and related jobs. 

xvi) Maintenance of networking server throughout the bu ilding 

xvii) E-granthalay software install ation, mainten'ance and upgradation 

xviii) Uploading of materials in NADT and other websites as directed 

xix) Maintenance of Digital Disp lay Board, 

xx) Maintenance of Cyberroam Firewall , 

xxi) Maintenanee of Globus Podium 

xxii) Generate Id card & Certificates 

xxiii) cerv monitoring and data backup. 

xx iv) The service provider has to depute a full time professional from lOAM to 6 PM 
on a ll week days(except Sundays) . 

2.13 The detailed specifications and quantities of the equipment are indicated at 
Annexure-I . Bids will be evaluated on the basis of quantities indicated in Annexure-\. However, 
DTRTJ Kolkata rcserves the right to vary the quantitics as wcll as items at the time of award of 
contract and also whi le renewal of contract. 

3. INSTRUCTIONS TO TIl E BIDDE RS 

3.1 Interested bidders may cither down load the Bid Document from thc websitc 
Ww\\.lI1cometaxindla.gO\·.in or may collect it from the AADIT (Trg.)-3, % The ADG (RTI), 
Kolkata, DTRTI, Kolkata having officc at 3rd Ooor, 110 Shantipally, Kolkata- 700 I 07 on any 
working day from 11.09.2017 to 15.09.2017 between 11.00 am to 05.00 pm. In either case 
tender document cost Rs.200/- (Rupees Two Hundred Only) in the form of "Crossed Demand 
Draft" drawn in favour of "ZAO, CBDT, Kolkata" shall have to be enclosed with the bid. 

3.2 The bids should be prepared strictly in accordance with thc instructions eontained in the 
specifications. These shall be submitted in a properly sealed cover as described in Clause 3.3 of 
these specifications, addressed to ADG (RTI), Kolkata , 3rd Ooor DTRTI, Kolkata and 
superscribed "COMPREH ENSIVE ANNUAL SERVI CE SUPPORT CO NTRACT OF 
INFORMATIONAL T EC HNO LOGY EQ UIPM ENTS AND OTH ER RELATED SERVICES 
AT DTRTI KOLKATA " . The interpolations, insertions, cuttings and corrections, if any, madc 
in the quotation, if any, must be duly signed /init ialed by the bidder. 

3.3 Each of the bidders shall submit its bids in two parts viz. 'Technical Bid' and 'Financial Bid' 
in separatc sealed covers supcrscribed with the words 'Technical Bid' and 'Financia l Bid' as the 
case may be. The draft/pay order for Earnest Money must be submitted in a separate sealed 
envelope and superscribed with the words " Ea rnest Money". rhe Financial bid shall bc 
prepared as per pro forma Annexure-I encloscd here with. Thc two parts of thc bid and thc 
envelope containing Draft/Pay Order for Ernest Money shall be placed in one sealed cover which 
shall be marked and superscribed as indicated in Para 3.2 above. 

< "T ,l\ik submitting the bids as per the specifications, the bidder shall be deemed to have read, 
/..(" '"rlhfd'erstq:od).nd acceptcd all the ternlS and conditions stated in the tender documcnt for this work. 
;,f~~;f'''' 4 1'tllh:rtificat information/documcnts as listcd undcr Para 4 shall bc furnished alongwith thc bid . 

. ~ 0, 1>\ i,d/I: ." .... 
h-- 12:. , ,t:J~"'" , 

(j -t ~ §; .' " .... 

~ ~ (& ! ' lhc ~id crs shall bc free to inspect the equipment between 11.00 AM and 4.00 PM, on . 
.... ~ ~ 0 !2,2Q17. ? 
~\," ",e "O","'.(]. R. ' 
~ . ~ 'iJ~/O .. t....:: .~' / 
C'"Q>: , ..... "I:i/ •. } ?1'0 ... ~l. .. 

-:".; -I,), eM Bye ?"'d- -c.' 
f,~ ~ .-... ~ .;-~ 
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'S.6 A Certificate that all costs of repair and maintenance charges other than that specifically 

provided for as per the terms of this contract have been included in price bid, shall be furnished 

by the bidder along with the price bid. 

3.7 The bidder will indicate the complete address of the company/office and service centre along 
with the name(s) of the contact person(s) and their telephone/Fax/Mobile No.(s) and other 
particulars as per the Proforma given in Schedule-I. 

3.8 [n case of discrepancies, the minimum quoted price shall be considered for evaluation. In 
case of difference between the amounts in figures and in words the rates quoted in words will 
govern. 

3.9 The offerslbids must be sent by Registered Post/Courier/By hand/Speed Post sufficiently 
in advance so as to reach the Office of the DTRTI,Kolkata as at Para 3.2 above, by the scheduled 
dale and time. Any bid received after the due date and time, by whatever means, sha ll not be 
considered and shall be returned unopened. 

3.10 The bids prepared as per procedure in Para 3.3 above will be received up to 12.00 noon 
on 20.09.2017 in % Add!. Assit.Director Of Income Tax (Trg)-3 , 3'd floor, DTRTI, Kolkata and will 
be opened (Technical bids on ly) at 4.30 p.m .. In case the said day happens to be a holiday, the 
bids will be accepted and opened on the next working day. The bidder or any of his authorized 
representatives may be present along with the authorization certificate at the time of tender 
opening. The tenders received after the deadline shall not be considered. 

3.11 The tender specifications indicating the details of the items to be covered under AMC and 
terms and conditions shall be available up to 4.00 PM of the last date of tender sale against 
payment of a bank draft of Nationalized Bank of Rs. 200/-drawn in favour of ZAO, CBDT, 
Kolkata. 

3.12 Conditional or ambiguous tenders arc liable to be rejected summari ly. 

3.13 Facilities and Inputs which will be provided to the contractor by the 
Institute 

The following facilities and inputs will be provided by the Institute to the contractor in order 
to enable him to perform the services satisfactorily during duty hours. 

The Institute will provide a suitable place in the campus to the technical staff where 
they can sit with fan and light. 

2 Public Toilet facilities in the OTRTI can be used. 
3 A chair and table will be provided for each stafr. 
4 The DTRTI will provide the stationery required for the performance of services. 

4. QUALIFYING REQUIREMENT AND DOCUMENTS TO BE FURNISIIED 

4.1 The "Technical Bid" must contain the following documents, failing which the tender is 
likely to be rejected. The decision of DTRTI Kolkata regarding fulfilment of the 
requirements of the Technical Bid shall be final and binding. 

,r'~m-r (~'r 

f.1'::~~~.~e~~;:4-.?- I Please note that no prices shall be indicated in the technical bid, otherwise the bid 

1:" ~";s' <~'1.' WfJ.Lt5'c (lisq ~Iified. 
1.'- f!1 ~"~ '~" ;.\ ,~ .... 
~iE: g,~. ~.~.'" 
i d ~ '; • % 4. f,2 chedules I, II , III , IV and V attached with these specifications shall be duly filled 
*' ~. ~.~ ,. 111 and C~C~~IO~ d with the technical bid. 

1.:> '<:- I,;~~/a ~ 'l~ ",i> f:. 
~ U! .... ,'" 

~~ },~," 4?-2 """.( bidder must have the experience of providing the similar services for Maintenance of 
.. 'al/YEM ,\' ~./ 

~'~~ ~ :.:..--/ 6 



' PCs, Servers, Laptops, Printers, UPS, etc . with resident engineer(s) to other Gov\. 
Organizations/PSUs ationalised Banks and should be in this field for at least three years. A list 
of Gov!. Departments and other offices where the biddcrs have executed such orders during last 
three years shall be furnished with the technical bid (Schetlule II). 

4.3 The bidder should have a minimum turnover of RS.25 lac (Rupees Twenty Five Lac 
only) per annum, during each of the last three years. It should have its own offieelbranch office 
and service centre at Kolkata. 

4.4 The bidder should have at least 3/5 qualificd personnel. Thc company should have 
sufficient facility management personnel for handling issues like vidco-streaming, 
webcasting, computer labs (induding digital forensic lab) and data entry/uploading on 
website. 

4.5 The company shall provide proof of having satisfactorily executed comprehensive AMC 
for the equipment mentioned in Clause 4.4 along with a list of equipment so handled. 

4.6 Copies of Trade License for work related to repair and maintenance of Software and 

Hardware, Sales Tax Registration certificate and Sales Tax Paid for the Financial Years 2014-15, 

2015-16 and 2016- 17, Copies of GST registration certificate ,Permanent Account No.(PAN) card 

allocated by the Income Tax Department, audited! un-audited balance sheet, Profit and Loss 

Account of the bidder for the previous financial years 2014-15, 2015-16 and 2016-17 shall be 
furnished with technical bid. 

4.7 A list of qualified service personnel , along with their qualifications and experience 

(Schedule-lll), who arc permanent employees of the company for the last two years, shall be 

furnished along with the technical bid. 

4.8 The bidders arc required to deposit the Earnest Money of Rs.5 ,000/-(Rupees Five 
Thousand only) in a scaled cover at the time of submission of bid . The earnest money deposit 
(EMD) shall be deposited in the form of a pay orderlbank draft drawn in favour of the ZA~, 
CBDT, Kolkata. The tender shall be summarily rejected in the absence of Earnest Money. No 
interest on the Earnest Money shall be paid. The demand draft towards EMD of all other bidders 
except those whose technical bids have been accepted shall be returned within one week of 
finalisation of the technical bids. The EMD of technically qualified bidders, with the exception of 
successful bidder, shall be returned within one week of the finalisation of financial bids. The 
EMD of successful bidder shall be returned within one week of furnishing of necessary 
Perfonnance Bank Guarantee as mentioned in clause 5.20. The EMD is liable to be forfeited if 
the bidder withdraws or impairs or derogates the bid in any respect within the period of validity 
of the offer. If the successful bidder fails to furnish the Performance Bank Guarantcc as 
mentioned in clause 5.20. the earnest money shall be liable to be forfeited. 

4.9 The bidder shall furnish with the bid all infornlation as sought as per the specifications, in 
thc abscnce of which the bid is liable to be rejected. 

4.10 The bidder should not be blacklisted by any Ministry/Department of the Government of 
~-, ...... .!!:ia or any PSU or any other organization. The bidder should give undertaking that the bidder 

~~' ;~': D3,l,;~Ij·I." ion is not blacklisted by Ministry/Department ofthc Government of India or any PSU or 
. :"", c "4:;' .~~lI.y~e", rgal11zatlon . 
. ~} ~~\\!I/""7;~;>t)~.;~ 
"t",l . .11\ 1~ hing of false , misleading, inaccurate infonnation or particulars in thc bid documcnt 
) IE..:; .. rill any o1he manner shall lead to the dIsqualIficatIon of the bId and bIdder at any stage or lIme. 
\ ~ ~ "d'Ir"'§ hafl '~lso j ad to tennination of the contract, ifawarded. 

\. ,? '\! /.)a.lIO " ~ 
\d1 ~~./ 
\q,"'t..o ..... / 

~~~-.--
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S. GENERAL TERMS AND CONDITIONS 

5.1 The bidder must be conversant with the handlin'g of repair and maintenance of all the 
Computer Systems , associated peripherals and related software covered in the specifications. 

5.2 The Addl Director GeneralDTRTI ,Kolkata reserves the right to reject any/all the bids 
without assigning any reason. 

5.3 In case two vendors are quoting the same price, then the bidder with the higher 
turnover in total for three years i.e. from F. Y. 2014-15 to F.Y. 2016-17 will be preferred. 

5.4 The above agreement will be valid for 12 months from the date subject to satisfactory 
performance failing which the agreement for maintenance will be ternlinated. However the 
agreement would also be extendable further in case of satisfactory perfornlanee on same 
terms and conditions. 

5.5 The detailed specifications and quantities of the equipment are indicated at Al 
(attached hereto with the specifications). DTRTI reserves the right to vary the quantities as 
well as items at the time of award of contract and also while renewing of contract. 

5.6 Authorized person must sign the service report and/ or email the signed copy. 

5.7 All the machines will be in proper working condition at the time of signing of the 
agreement If any machine is found improper, the repairing charges will be borne by the client 
before giving It for maintenance. 

5.8 Bill will be raised by the vendor and Payment will be made on Monthly basis after 
deduction ofTDS (Tax Deductible at source) . 

5.9 Any modification or up gradation in the existing machine will be paid as per actual. 

5.10 Complaint Register is to be maintained in hard copy and on line also as per fonnat - I 

5.11 Contractor shall be solely and exclusively liable and responsible to its workers for the 

following: 

i) The payment of wages, allowances and other benefits as per Minimum Wages Act. 

ii) The payment of compensation under the Workman's Compensation Act or any other 
applicable acts or enactments in case of injury or death of any of the employees/workers. 

iii) Any other allowances or benefits as admissible under different laws, rules and 
enactments of the Central Government and State Government to employees/workers, 
including regarding weekly rest / off day's leave, national holidays etc. 

5.12 The workers deployed by the contractor for the work I service as specified in this 
document shall be the employees of thc contractor I services provider for all intents and 
purposes and in no case a relationship of employer and employee between the said persons 

-I1'1TIH) . e DTRTI shall accrue implicitly or explicitly. 
-:s1 -:l ,.. 

~,,~~:_ .9;(;·i(;~to tractor agrees and undertakes to bear all taxes, rates, charges, levi es or claims by 
It ['j"{/\, ,I "'Wbate:ver. rill e called as may be imposed by the State/Centra l Govt. or any local body or any 

I; Ii; " !Ii h ' 'k .\ , 0 f. <P ti:..Ot e~aut,j.op y. 
:*~: a£ f;- ., 

~ \, ~<> -~5.'14 Th~ Contractor shall be responsible for any damage to the land & buildings, 
/s'>1)"" ~'o -tqiiipment' , furniture & fixtures , vehicles, other items and articles within the DTRTI 

".~}I" "M l?remises. rf such damage in the opinion of the DTRTI is due to negligence or carelessness or 
'i ~. B\" ./ 
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"' 'any fault on part of the contractor or its employees or workers or agents and the Contractor 
shall be liable to pay to the DTRTI such amount 111 respect of such damage as may be 
assessed by DTRTI. 

5.15 Without prejudice to the preceding terms of contract, the contractor will be liab le to 
reimburse the DTRTI any cost or legal liability j penalty I fine imposed on the DTRTI by 
any authority, because of any misconduct or any act of omission or commission of the 
contractor or any of the workers [subcontractors [agents [any other persons deployed by 
the contractor. 

5.16 Drugs and Liquor are prohibited inside thc campus. The entire campus is declared 
as "Smoking free zone". Strict disciplinary action will bc initiatcd against offendcrs. 

5.17 The contractor shall be pem1ittcd to consumc watcr and electricity for rcndering the 
service contract and the cost of thesc items shall be bornc by the DTRTI. 

5.18 The workers of the contractor shall have no right to stay in the campus beyond their 
duty hours unless required by the Institute to do so. 

5.19 The E.M.D. (i.e.Rs.5,0001-) submitted by the Contractor with the pre-qualification bid 
would be held by the Institutc as Security Deposit and shall bc refundcd upon furnishing the 
performance bank guarantee and signing the contract. No interest shall be payable by the 
lnsti Me on EM D. 

5.20 The contractor will bc requircd to deposit a Performance Bank Guarantee from a 
Scheduled Commcrcial Bank @ 10% of the annual value of thc contract as security for duc 
fulfillment of thc contract. The Bank guarantce should be executed as per the pro-forma in 
Anncxure-2. It should be valid till the expiry of twenty four (24) months period after the date 
of awarding the contract by the DTRTI. The bank guarantee must be submitted within 10 
days from date of award of contract. This security shall be liable to forfeiture in the event of 
any breach or non-observance of the terms of the contract by the contractor or premature 
termination of the contract on part of thc contractor for any rcason. The performance bank 
guarantee will be renewed by the contractor, if the contract is extended after the normal 
expiry period of the contract. 

5.21 The Institute shall have the right to withhold any reasonable sums from the amounts 
payable to the Contractor under this contract, if thc Contractor commits breach of any of the 
tern1S and conditions with regard to payment of all statutory and othcr dues or compliance 
with statutory or other obligations. 

5.22 In the event of instances of the gross misbehavior, theft, burglary, moral turpitude, 
misuse of the occupied arca, breach of contract. unsatisfactory services etc. by the Contractor 
or by any staff/agent of the Contractor, or for any other undisclosed rcason the DTRTI may 
forthwith tcrn1 mate this Contract summarily without previous not icc to the contractor and 
Contractor shall havc no claim whatsocvcr against DTRTI or any of its officcrs in 
consequence of such termination. 

5.23 In case thc Contractor assigns or sub-contracts this contract to some other person 
or attempts to do so, the DTRTI shall have the right to tcrminate thc agrcement without 

.-g~ng any notice to the contractor, , 
,,,~~e~ 5,24 "Tn yerformance Bank Guarantee will be released by the DTRTI on the cxpiry ofthc 
4-< <'Y. .' contrac('onty if all thc articles havc becn handed ovcr to the DTRTI in propcr working 

If/!} /;; '<i!'''' .'lp'ndiiioI1' an the cquipment and property under the security of the Contractor have not been 
* * .:, ;: ama~ed . In easc of any damage to thc artielcs, equipment or propcrty attributable to 
~ ff~, ,oRtr.act6r, a amount cquivalcnt to the damages will be intimated to thc contractor and will 

~.~~ ~ • I 

<' .. , ~"o ,Ila"t tdl{e p id by the contractor before the Pcrformancc Bank Guarantec is releascd. In case 
"':";",, ~f dclay oji more than 15 days in payments, the DTRTI may, at its discretion, recover the 

'i'i'rtY,SI p"ss-, / 
" ~ (I') 1,/ -- 9 
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"' , ' same amount from the Performance l3ank Guarantee. 

5.25 The Contractor sha ll co-op crate with the other Contractors/scrv ice providcrs and 
their workers working in the campus. 

5.26 The DTRTI shall have the right to unilaterally tcrminate thc contract without 
specifying or assigning any reasons for the same, by giving one month's noticc. In such a case 
the DTRTI shall return thc performancc guarantcc to thc contractor within tcn days of the 
clearance of any damagcs duc upon thc contractor and after the tcrmination of the contract 
and vacation of the premises 

5.27 The entire work includcd in the contract shall be cxccuted by the succcssfu l bidder and 
shall not directly or indirectly, bc transfcrrcd, assigncd or undcrlet or any part shared nor 
shall they take a new partner without thc writtcn consent of DTRTI. 

5.28 The performance of the successful bidder will be continuously monitored by the 
Of!icer-in-charge ofthc DTRTI and reports will be prescribed for thc purpose of monitoring 
the work and performance of the vendor which the vendor shall have to furnish. 

5.29 The bidder supplying thc technical pcrsons is 'rcsponsible for thc conduct of 
the personnel providcd by it. 

5.30 The successfu l biddcr and / or his staff shall ncither usc nor spend any part of their 
duty hour on rccrcational or cntertainment activities. 

5.31 The officers ofDTRTI Kolkata may visit the premises of the technically qualified bidders 
to assess their capability to handle such jobs without giving any prior intimation. Thereafter, the 
price bid of only those bidders shall bc opened whose technical bids have been found acceptable. 

5.32 Acceptance of the bid shall be communicated to the successful bidder by a formal letter 
of acceptance. 

5.33 The successful bidder shall be required to pay taxes, which would be levied by the Gov!., 
for the execution of the work awarded under the Contract and all such charges must be included 
in the final price declared in the financial bid. 

5.34 The successful bidder shall submit a certificate within 10 days of award of the contract 
that all the equipments have been taken over by him failing which the earnest money may be 
forfeited. 

5.35 Each page of the tender should be numbered and signed by the bidder with the sea l of the 
firm. 

5.36 Telegraphie/telexlfaxle-mailed letterhead quotations are not acceptable and will be 
ignored. 

5.37 The bidder, after award of the contract agrees to attend to all the complaints as well as 
follow the procedures and satisfy all terms and conditions in accordance with Clauses 6. of the 
snecifications. 
-=~ 

",.fl. H ,0 6, TER,JVlS OF PAYMENT 
i.'~~< 

: ~.Il; i1 6) The .. DTRTI sha ll make the contract payment as per the payment schedule 
~ t ~ mentioned below 

"~'~ J Y<>~'o""'''' "/" [v1ontl)iy bills complete in all rcspects submitted by the contractor, No advance 
- 2 ~ ~ ~ 

'\ "" J'ayments shall be made. 
1- j)."j; t::f" ...t:;." ," .. ~:;, '. e.. p. or, 1;" ,/ 

_.1, i; _, /' 
.. '(1"', .~ 
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, Following deductions/adjustments shall be made from the bills before making the 
payment: 

(i) Income Tax deduction at source as per rules. 

(ii) The amount equivalent to any damages / Loss etc. caused to DTRTI which is 
attributable to the contractor or its employees, and 
(iii) any other charges (penalties and other deductions etc.). 

6.2 If any of the equipmcnt(s) remains non-operationallnon-functional due to unattended 
Hardware/Software/OS malfunctioning bcyond the agreed upon pcnnissiblc pcriod as spccified in 
Clauses above or/and if stand-by equipmcnt is not providcd, thcn dcduction of Rs.500/-(Rupees 
five hundred only) per Itcm/part pcr calcndar day. 

6.3 The DTRTI officials will review the status of pending complaints with thc Contractor from 
time to time. If it is found that many complaints (5 or more) requiring repair of systems/printers 
arc pending for over a month, the ADG, DTR TI reserves the right to withhold the payment of 
bills temporarily till all pending complaints arc cleared. 

7. ARBITRATION: 

7. I In case of any disagreements so as to the intcrpretation of any clause or otherwise, relating to 
the AMC, that may arise during or after the execution of the contract, the maller sha ll be referred 
to the person(s) to be appointed or nominated by the ADG,DTRTI whose decision shall be final. 
Also in the event of any dispute, reIating to the AMC, that may arise during or after the execution 
of the contract, the matter sha ll be referrcd to the person(s) to be appointed or nominated by the 
ADG,DTRTI for arbitration and thc dccision of such pcrson(s) would be binding on both the 
partics. The procccdings of the arbitration shall be carried out only in Kokata. 

8 RENEWAL/TERMINATION OF THE CO NTRACT 

8.1 The contract will be initially for a period of one year. The DTRTI, however, reserves the 
right to Renew/ Extend the term of the contract on a quartcrly, six-monthly or annual basis, upto a 
total period of three ycars, aftcr obtaining willingness of thc Contractor, with or without altering 
any or all the terms and conditions of the contract. 

8.2 During renewal of the contract, the hardware quantity per item may bc addcd/ rcduced. 

8.3 In case of rcnewal of the contract, thc Contractor shall have to furnish a frcsh 
Performancc Bank Guarantcc, valid up to twelvc months bcyond the expiry of thc Contract , for 
an amount equivalent to 10% of the amount of AMC. 

8.4 The DTRTI reserves the right to abandon or tcrminatc thc contract of AMC at any timc 
without assigning any reason, aftcr giving one month notice to the Contractor. In the cvcnt of thc 
service/work being found unsatisfactory and/or not according to the specifications and standards 
laid down in the contract, the contract may bc temlinated at one month's notice after giving to the 
Contractor an opportunity to show cause as to why such an action should not bc takcn. In the 

___ ,·,-,v~cnt of termination of contract on account of unsatisfactory/substandard scrvices, the DTRTI 

~
" - hal not accept any responsibility for any loss suffered by the Contractor. 

. ~1. lire "-
. ~~ ,~""", -elf') '\ 

'.,"if' &.5 ",. In 'asc of termination of contract , DTRTI shall be at liberty to get the job completed 
t~'i ~'f.c ",Jr6ri:I aJ,ierna ivc sources at the risk and cost of the Contractor and deduction to this account shall 

\.
~. ~ ~ . bc I)ladc liro~ the Contractor. 
of,,,<:>'IDII'D'lI-.o;t':l- I 

._~\i~... ;+ , , 
* I 
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9. HANDING OVER 

9.1 At the time of expiry of contract all the equipment under maintenance shall be handed over in 
working condition so that handing over of AMC t'o next Contractor takes place in a smooth 
manner. 

9.2Any equipment not made available in working condition on the last working day of the 
contract period shall bc rectified! repaired by thc Contractor within next 3 working days failing 
which the equipment shall be got rectified from alternate sources and deductions of the same 
made from the AMC payment. 

9.3 The Contractor shall providc services for 15 working days from the date of the expiry of the 
contract for smooth transfer of thc AMC to the ncw contractor without any extra cost. In this 
connection, any equipment which is noted as in non-working condition till last hour of the AMC 
contract period shall be rectified by the outgoing AMC Contractor without any extra cost to 
DTRTl. 

12 



, 

FORMAT - I 

COMPLAINT REGISTER 

(To be submitted every alternate day in the morning to the AD IT (Trg)-3 

SI Date & Time Name of the Contact Room Type or Machine Complaint Token Status of Rcmar 
N of recei ving Member/ Number No/Address Complaint Sr.No. Attended Number Complaint ks 
o. complaint Officer/Section Dale & Time 

1 2 3 4 5 6 7 8 9 10 

13 



, 

Complaint No/ 
Token No. 

COMPLAINT FORM 

Date and time ame of Officer 

Equipment(Type of equipment, Make/Model & Sr.No.) 

Nature of complaint 

Address 

Allended on __________ _ Attended By ____ _ 

Rectified on ______ _ Date & Time 

Remarks : 

Signature of User/User Representative with Name 

- --._ .. -
14 

FORMAT-II 

Tel. No. 



FORMAT-III 

CLEANING RECORD 
(To be submitted every Monday in the .morning to the ADIT (Trg)-3) 

Date Type of 
.'-

Name of Name of the Signature of Machine 
Equipment Sr.No. building user U ser/Representati ve 

&Room 
No . 

. -

'---
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.-
Sr. Name of 
No. Engineer 

-

- -

\ 

J 

ATTENDANCE RECI STER 
Vendor's Support Staff and Engineers 

(To be kept in the office of the ADIT (Trg)-3) 

-
Dates Time of Time of Signatu 

FORMAT-IV 

re of the Remarks of 
Arrival Departure Engi:le er AD/DD(Sys) 

- -
-
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Sr. Name 
No or 

User 

FORMAT-V 

Quarterly Report on Preventive Maintenance 
(To be submitted equipmentwise and building wise in the week after the end of the quarter to 
the AOlT (Trg)-3 along with the soft eopy of the details) 

For the Quarter(period): 

Type of equipment: 

Building Name: 

Room Machine Hardware/O.S/ 
No/ Make/Model,Sr. Drivers/anti virus/ 

Address No.lRAMIHOO check done 
and other (YIN) 
peripheral details 

-

--
-

17 

Oi sk 
de fragmentation! 

mavaloftemporary 
cs/c1caning or disk 
yes/physical 

re 
fil 
dri 
cle anlng arc done 
(Y IN) 

-

-

Power Input 
to the system 
& earthing 
checked 
(YIN) 

Date Signature of 
user 



GENERAL INFORMATION 

TE:'I'DER PROFORJVIA 
(To be filled in by the bidder for the technical bid) 

I. Name of the company: 

2. HeadlRegd. Offiee Address: 
(a) Postal 
(b) Fax No. 
(c) Telephone No. (s) 
(d) E-mail Address 
(e) Website Address 

3. Former name of Company (ifany) 

4. kolkata office Address: 
(a) Postal 
(b) Fax No. 
(c) Telephone No. (s) 
(d) E-mai l Address 

5.Type of Organization 
(a) Indi vidual 
(b) Partnership 
(e) Incorporated 

6. Control Room Details 
(a) Postal 
(b) Fax No. 
(c) Telephone j o. (s) 
(d) Mobile No. 
(e) Working Hour 
(I) E-mail Address 

7. Year of establishment 

8. Amount of EMD deposited 
Draft No. 
Bank Detail 
Amount 

18 
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' 10. Period of validity of tender 

II. Details ofteehnieal particulars and schedules/Annexure enclosed. 

12. Name and Address of the authorized signatory/contact person for this tender 

13. Submission of a Letter of authorisation for attending bid opening as per Sehedule-V 

14. Submission of tender compliance report in the format given in Schedule- IV 

15. Turnover for the last two F.Y 

2014-15 

2015-16 

2016-17 

16. Total staff strength of the company on its payroll 

a) Regular for last 2 years 

b) Engineers/ other staff 

c) Daily wages 

17. PAN -(Whether copy of PAN Card is attached) 

18. Documents mentioned in para 4.6 

DECLARATION 

I hereby certify that the information furnished above is true and correct to the best of 

my/our knowledge and belief. I also hereby certify that this concern was never blacklisted in past 

by any organisation. In case any deviation /discrepancy is found in the above statement at any 
stage, the contract will be terminated immediately and the eoncern wi ll be blacklisted. 

Signature of bidder 

Date: Name 

Place: Office Seal 
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, 
Schedule-II 

Details of Annual Maintenance Contracts Executed/Under Execution since 01.04.2014 

S.No. Name of Contract Value of Size of the whether AMC was 
Organization! Address period AMC AMC with resident Technical 

Pcrsonncl(s) or not 

From To 

Signature of bidder 

Date: Name 

Place: Office Sea l 

20 



Schedule - III 

Details of Staff working continuously with the company for more than two years 

S. Name of the Mob.No. Email.ID Whether Qualifications Date of Designation 
No. Staff Regu lar or Appoi ntment 

temporary 

Signature of Bidder 

Date: Name 

Place: Office Seal 

21 



, Schedule - IV 

IFormat of Tender Compliance Reportl 

To, 

Sir, 

Sub: Regarding tender for providing AMC OF COMPUTERS AND 

PERIPHERAL SERVICES at DTRTI KOIKATA. 

I have gone through the complete tenns and condition of the Tcnder for Providing AMC OF 

COMPUTERS AND PERIPHERAL SERVICESat DTRTI KOLKATAand accept the samc. 

Place: 

Date: Signature of the 

Bidder 

Namc: 
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, Schedule V 

OPENING OFfiCER SIGNATURE OF TIlE CONTRACTOR WITH SEAL 

LETTER OF AUTHORISATION FOR ATTENDING BID OPENING 

To, 

The 

Sir, 

Sub: Authorization for attending bid opening in the tender of " AMC OF COMPUTERS 

AND PERIPH ERAL SERVICES" DTRTI,KoIkata. reg. 

Following persons are hereby authori zed to attend the bid opening for the tender 

mentioned above on behalf of ......................... (Bidder) in order of preference given below:-

Order of preferenee arne Specimen Signature 

I. 

II. 

(Alternate Representative) 

Signature of bidder 

Or Officer authori zed to sign the bid Documents on bchalf of the bidder 

Note: 

I . Maximum of two representatives will be permitted to attend bid opening. In cases 

where it is restricted to one, first preference will be allowed. Alternate representative will be 

permitted when regular representatives are not able to attend. 

2. Permission for entry to the hall where bids are opened may be refused in case 

authorization as prescribed above is not received . 
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, 

To 

ANNEXURE-I 

Schedule of Prices for Comprehensive AMC of Computers, Printers, Scanner & other 
Equipments . 

Sir, 

Sub : Submission of quotations in the tender of "COMPREIIENSIVE ANNUAL 

SERVICE SUPPORT CONTRACT OF INFORMATIONAL TECHNOLOGY 

EQUIPMENTS AND OTHER RELATED SERVICES" DTRTI, Kolkata. reg. 

With reference to the above , II We hereby submit the quotation for 

COMPREHENSIVE ANNUAL SERVICE SUPPORT CONTRACT OF INFORMATIONAL 

TECHNOLOGY EQUIPMENTS AND OTIIER RELATED SERVICES AT DTRTI KOLKATA 

Particulars 
~--- --c=-- ----

Amount (Rs.) for the 
entire year 

Comprehensive Contract amount quoted 
L-____________________________ L- ____ _ 

Date: 

Place: Signature of the Bidder 
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, 

ANNEXURE-II 

FORM FOR PERFORMA~CE GUARANTEE 
IN CONNECTION WITH AMC OF COM PUn:n.S AND PERIPH ERA L SERVIO:S 

To 

The President of India 

WHEREAS (name of address of the contractor) 

.. . (hereinafter called "the contractor") has undertaken, in pursuance of contract no . 

........... ................................... Dated ......................... . 

for AMC of computers and peripheral Services (hereinafter called "the contractor"). 

AND WHEREAS is has been stipulated by you in the said contract that the contractor 

shall furnish you with a bank guarantee by a scheduled commercial recognized by you for the 

sum specified therein as security for compliance with its obligations in accordance with the 

contract; 

AND WHEREAS we have agreed to give the contractor such a bank guarantee: 

NOW Therefore we hereby affirm that we are guarantors and responsible to you, on behalf of the 

eontraetor, up to a total of .. . ................................................. (amount of the guarantee in 

words and fi gures), and we undertakes to pay you, upon your first written demand declaring the 

contractor to be in default under the contract and without cavil or argument, any sum or sums 

within the limits of (amount of guarantee) as aforesaid, without you needing to prove or to show 

grounds or reasons for your demand or the sum speci fied therein. 

We hereby waive the necessity of your demanding the said debt from the contractor 

before presenting us with the demand. 

We further agree that no ehange or addition to or other modifieation of the terms of the 

contract to be performed there under or of any of the contract documents which may be made 

between you and the contractor shall in any way release us from any liability under this guarantee 

and we hereby waive notice of any such change, addition or modification . 

This guarantee shall be valid until the .............. day of ........ ,20 

(Signature of the authorized offieer of the Bank) 

Name and designation of the officer 

Seal , name & address of the Bank and address of the Branch 

(Bank's common sea l) 
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