RT TIFR : Acd HAATET ;. HTTHT fasmr
GOVERNMENT OF INDIA : MINISTRY OF FINANCE : INCOME TAX DEPARTMENT
YT HTTHFT FT FIATAHT ; gFA-P
OFFICE OF THE ADDITIONALCOMMISSIONER OF INCOME TAX : RANGE-1: BURDWAN
HTTFT HTA, Y87 del, HIEC FFITIVE, THHATH-b370¢
AAYAKAR BHAWAN, FIRST FLOOR, COURT COMPOUND,BURDWAN-713101.

No.Addl.CIT/R-1/BWN/AMC-AC/2018-19/ | 2.2 &= /Date :26.11.2018.

A HY AW FA §T AT

NOTICE INVITING QUOTATIONS

YUTH IR HGFA AT H HR { adleldhed I9 & AT ed19a @@
8 MU WIS T HHp/wH/FAE /v & ex/fAfaer fr A fr o @
B g & A FAe vd el @ udl @ oo R arm g1 wel araedme
7 s voAd & @ud I R e § e see Rua 3meR s,
FON A3, FUAH U 30 Foread Faf Farw F s=wera o aw ) fawsr aur
Reeere amEge 79 & fav afis s wReE ¢ d@c fows & R s« a
e duT 3T fAeRor 5@ Afder guer & @y doed g @ A RU v g9 F
3-l?q{JHTT gler TIf8T /  On behalf of the Principal Commissioner of Income Tax, Burdwan

bids/ tenders are invited from licensed reputed parties/ firms/ companies/ agencies well
experienced in Comprehensive’ Annual Maintenance Contract of Air Conditioners. The scope
of work and the terms and conditions mentioned at Annexure-“A". All the air conditioners for
which quotations are invited for AMC are installed in the offices of the Income Tax
Department at Aayakar Bhavan, Court Compound, Kachhari Road, Burdwan and its attached
Guest House. The sealed quotations for comprehensive annual maintenance contract for
window and split air conditioners are invited in the pro-forma for filing the rates and other
details enclosed with this tender notice as in Annexure -“B”.

gl @ # RU av AT & AR stamred @l F v @fde o
T W FEYEE Bl WRU JUT 38/ THATY Hedee fodrd # gl aifgr Haw
HTOFT 379+, I HUBUE, FOW Vg, IUAT 713101 F1 FA7 Far FJ=m &1 FA
fer 5w & ifaw A Rame 07.12.2018 #Y 39, 02.00 % &, The tender form for

qualifying bid as detailed in Annexure-“B™ sealed separately. and kept in sealed cover
together, should be superscribed as “Quotation for AMC of Air Conditioners” and should be
submitted to the Tax Recovery Officer, Burdwan at Aayakar Bhawan, Court Compound,
Kachhari Road, Burdwan713101,The last date and time of submission is on 07.12.2018
within 02.00 PM.




wud 3 R 39 3.00 &5 @ Fneer| wfemelt w@a @ swawited
yfafaf® & ganrr 39y ® ¥Fa €1/ The Quotations will be opened on the same day

at 03.00 PM. Participants may be present at the time of opening of the bidding either in person
or through their authorized representatives.

U & Y (i) AAH/SH/EHET & S &8 & orwa (i) &3 osdy & orawa

U (iii) AT F HIH TEAT BAT HFTF &1/ Quotations should be accompanied with

(i) photocopy of PAN Card of Proprietor/Firm/Company, (ii) copy of Trade Licence and
(iii) contact number of the bidder.

WA AT A F Arefierer @ F Ry o # sfter gaftaa w6
BN | @A §U A Aol (@ AW U SeEr oifteny & g e A wwor
Zaw frdr off eXug Y | FA F y%wg@a &1 /Submission of quotation by

itself does not confer any right or entitlement to do the job. Unsealed quotations will be
rejected outrightly. The Authority reserves the right to reject any quotation without assigning
any reason whatsoever,

N FEEr F v 3o Rl o sRiftew # 39 1230 | 01.30 G
HENETARTY ¥ TUF FX FHd o1/ For further information, you may contact with the

undersigned within 12.30 PM to 01.30 PM on any working day.

(3T AUSH/AbhijitMondal]
T agd HRWY qur AR, wT AR
T HTIH HIGFA 1 HAed | TEAA
Tax Recovery Officer, Burdwan &

Secretary, Purchase Committee
Office of the Principal CIT, Burdwan



HAFHT -“&F" Annexure-“A”

— an

1. FAST /SCOPE OF WORK

a) HTFT HasT U TR FATEd, FOW V3, THAA T 30 Toea Ay
fare # gewera U AT 42 (FUThe Rws @ur fvoe ardege a9 @ voAd

Fr AFT Fr T W B/ AMC is required for the 42 (forty two) numbers of ACs (Split and

Window) installed in the Office and Guest House of the Principal Commissioner of Income
Tax, Burdwan.

b) AT MUR R FHR/FARTHRAT |, TU HIFR HGFT F FAET AT @R

frr st Rreraal 1 REaR0T #AT §l/Attending to complaints raised by the office of the
Principal Commissioner of Income Tax, Burdwan incharge/users on daily basis.

¢) AATEA A FW I’ TP YANUTHF I GURIHS I@IWME/On site preventive
and corrective maintenance of air conditioners.

d) wExare Afder # seacia v arv Rwew & aEAd qur JRegFdafaaed st
HUCH TUT g T F f:ed FEoT ST AR T | TWR@E Far @i
Frifgadt & ura: 9.30 F W 07.00 F57 TYT AT FAA W HGTThel HUR TR
yer 1 Seel| Toilr # R off suraeelle Rufa @ Hweer w0 & fov
ufFEr, AR qur 3= gF & oA aFAREAt & Far AT FE g
TS B T AT TR gEE F Y Y Jats gfavtrcds @WREE HIET g9 |
FH T FH T At F FRT voAdr Jar gUr wRE [@R@E Jar F A
FAT B : (i) ooex & FHE @ Fgar A (i) AR IE & Fewex e
yAfeee |, N, RAl Foa & yarea @7 g &3 (i) oo v fw, Red
e, #7390 & @@W Ay yag 1 ST FE (iv) docs RIAAESR dur &% 39
afFcad qray H3eoe /THAE F gued & g & (v) 9 & Reae @

UFAT /  The maintenance contract will include necessary repairs to the installed systems and

replacement of defective/damaged parts, components and other accessories free of cost. The
maintenance service should be provided on all working days and as per the call on emergency
basis from 09.30 AM 1o 07.00 PM. The agency shall make the service of technicians available
on Saturdays, Sundays or other holidays in case of any exigency. The agency shall also
carryout periodic preventive maintenance including external cleaning of equipment. Routine
AMC Services and Routine maintenance services shall include at least the following services:
(i) Cleaning/Replacement of filter. (ii) Checking operation of the controls of the air
conditioners such as selector switch, thermostat, relays, remote control etc. (iii) Checking air
flow through the supply air grill, return air grill, condenser. (iv) Checking operation of the
voltage stabilizers and back up electrical power outlet/MCB (v) Preventing spillage of water.

e) 3139 HX AR g@ Hr ST & &1/Checking operation of the drive motors and fans.

) PFafafad T (318 dod YT d¢ dod d9AE) & d9A & Sra B J@ )
R Be & g i) v B f oarda (i) e TR F%E (iv) HSE &




HT3TAT TAX /Outlet air from the condensers. Checking air temperature at the following

location (Dry Bulb & Wet Bulb Temp.):(i) Supply of air grill (ii) Return air grill (iii) Inlet air
condenser (iv) Outlet air from the condensers.

g) ATAAGH AT & TRfFder qUT e HT, o AR, FFE & v FEaeh
UeUs HI TSAT I GUET / Checking firmness of the supporting arrangement for the
compressor, blower motor, air conditioners casing and fixing of the air conditioners etc.

h) AT T & RAr off FueH FI FEo (AP TU FASR FAC,FA o
TUT HTITAT SIS, deFfAF FAFUT FAIE IR 3T Frg v GET F A

mﬁ qraT ATAT &) /Replacement of any component of air conditioners (outdoor and

indoor units, in-let and out-let pipeline, electrical connections etc. found defective after the
above checks and tests.

(i) 3R ImaEs g ar RAfaer i 3@ & e 3R JEEs & ar Whsie A9

F Trel R @ g Charging of refrigerant Gas during the period of contract, if need
arises.

j) TUAET 9RE Bl § U4 T@IWEE & SIS Al 9al & HIH FHESid @ G
€1 / Maintenance schedules mutually agreed upon will be prepared before commencement of
the AMC.

2. f@gs\ gur Ad/TERMS AND CONDITIONS

2.1 GUTE HIIER HTYFS, TEHA F Faod HA g # T w FAee & vy 42
ey afiEfda g & B siear 81 vaX FEeER i I HEIUAT HEAT
arEafa® HEAT & HAET SR EETI/AMC s required for 42 Air Conditioners in all installed

in the Offices Guest House of the Principal Commissioner of Income Tax, Burdwan. Number
of Air Conditioners may change. The WORK ORDER will be issued on the basis of actual No.
of Air Conditioners.

2.2 oA o @1 # A @ vw gy q@ & AU ey ow) genl afy da datveees
gr$ SGER, @ Y 381 YR g od F WUR W oF AR a¥ & v gerr Smeem ord
Riepradt & FaRer R gaicd dedr & gaefds 39aey Huwedt/AMC will be for a period

of one year commencing from the date of the Agreement comes into force. If the services are
found satisfactory the contract may be extended for a period of one more year of the same
terms and conditions. The party shall provide adequate number of technicians to attend
complaints.

2.3 7 Frted gREX & ey G off wefler & wurmieRoTes @ sfeeR o gefEa e
[t@ar §IThis office also reserves the right to transfer/reinstall any of the machines to another
location within the premise.

24 FAT YSIAT HEWF FA A 3UGEY FEAHAT g A AT qSl NG A

G| The service provider shall maintain adequate stock of required spare parts in the store in
his nearest service centre.




2.sﬁmmwgﬁﬁaam%mnmmmﬁﬁuﬁﬁmwﬁm$m
mwﬁmmmﬁm#mwaﬁﬁﬁmﬁtmalaﬁgMTt

FIFAT &1 AT g & SITeat |/ The service provider shall ensure that in case of compressor

breakdown. It shall be replaced with a new compressor of same model with at least one year
replacement warranty. Repairing of burnout compressor shall not be allowed.

2.6 RwdT & e O AT FE AT U IR F FAS A IOl gl
BT qUT Iy RET U ay & g1 eI/ The spare parts used for replacement shall be

of same make/quality as installed in new air conditioner with warranty or guarantee of one year
period.

2.7 Sefieren ) & gde § Uger wraedd & Weror @ gema Rar smar ¥ Bidders are

advised to visit to the installed site before quoting the price.

28 FMT AU X A W yER & =¥y HEd, Ragd, WWE YHR, @A Td I g
HHTHAF THRT &1 FAQ@Y gar @ifevl/The quoted price shall be inclusive of all the

expenses, cost, transportation, handling charge, insurance & other incidental charges of taxes
including GST.

2.9 99T F IHATAE Avare Fr Ry & e gRa BFe 3w sy & gacd & R

Smwem| /Unsatisfactory performance of service will render this contract to be terminated
without notice.

3. 3caGIAca/LIABILITIES:

3.1 9t A #X, SNOEEN, Yok, qYT FaA Fogl A S dwifAw FFEAerlr F:@ g
FE gNT| el dufrr reReRat 1 spran ardt s @ gaw & R e
ggelr el fRer o yR @ gul ol & duifde forReRyt aur 39 gEnr Wgwd e
AT FiFFAT & AdT & v SFAgR gl gﬂ:,mwwiiﬁlﬁﬂ?mg@w
o e 3ryar geean & fav fEAer @ grefi/The Party is liable to ensure that statutory

liabilities like Taxes, GST, Fees. and Minimum wage etc. All statutory liabilities are to be paid
by party, i.e., contractor. The first party will, in no way. be associated with the payment of
statutory liabilities and salary to the personnel engaged/provided by the second party. Further,
the first party shall not be responsible in any way with regard to injury or a mishap to the work
force during their duty in the premises.

3.2Wm%§ﬁ$ﬁ$$m#waﬁmmwaﬁgm
@ galr aref & @i & grer Smeen| o R @ 9l @ gy aiRr | #e foar sreen)

Any damage caused to any equipment/or items available at the office premises due to
negligence of the party’s work force shall be entirely on second party account. The amount so
involved on this account shall be deducted from the payment due to the party.

3.3 par cafFaea &9 @ 3us F1f@s § & F [ GFaer gem awr 39 5l s
F g #2 ff Neg = W, el & Rér w Ghar & 33 FfHE & ago=T
B fasher Wl FTeeA] & Gl F qUT 3T FAr & Ieowd 61 FUfd 7 HHAST &
forrer g RFar & wFs & Bl ff vor F1 caeR@ca e Qe &1 JE7

g1am|/The vendor shall personally be responsible for the conduct of his staff and in case of any

complaint against any staff: vendor should change the worker when instructed by authority.




The vendor shall observe all the laws and will be responsible for any prosecution of liability
arising from breach of any of those laws. The Income Tax Department will not hold any
responsibility with regard to staff on the role of the vendor whatsoever.

3.4 Rashar vd 3% FHE TUIT HER FIF, aEH @l o] fAgw @ adl aur wee-
TAT W A W F e HE TS AR I, TEAT kel SaRT 3o 3eeue

Fr ufa & 39¢ R[AEg FLEe & T FTacT &91/The vendor and his staff shall follow the

rules and regulations of the Principal Commissioner of Income Tax, Burdwan in force and
instruction issued from time to time. The Principal Commissioner of Income Tax, Burdwan
will be free to take action against the vendor for violating the same.

3.5 §F9 HYar HE ®9 ¥ o AR RFr ey & T oA wE A OqU FRA A
IFHT TG &, TUH HTH HFd, TEAW @Rl fashar & WA vd fAT R dehfoush
IgEYT HT FATTIN| /In the event of the vendor failing to execute the work under contract in

whole or in part an alternative arrangement will be made by the Principal Commissioner of
Income Tax, Burdwan totally at the cost and risk of vendor besides any suitable fine/penalty.

4. FASIEA/PERFORMANCE:
4.1 afy o & FE oAt Fg g, e e FEE ) oFwhar @ R (#) o
Hethll & FY YT FAIH, (W) HaY & FEA /IF the performance of the party

is not up to the mark, then the department may take the following actions: (a) To engage
another contractor. (b) To cancel the contract.

42 FWEA 1.00 a9 & @ R Repraa & 38 R g &wem AR 1.00 &1 & &g &y

I #1397l A gT FAT / Any complaint made before 1.00 PM should be addressed
on the same day and if after 1.00 PM by next day.

5. 9A/fRrET X &A1 @ SUBLETTING

aref faer Af@d IgaAfa & ey & T off smer & foRely 3R Y R oX srerar foredY

T §F H gEAARA el X Fohal gl/The party shall not sublet or transfer any part of the
contract thereof without the written permission of the department.

6. 8T i/ PAYMENT TERMS:

6.1 ST TAATEr YR R FRAT SR g F /e Hre/ae Qe & 3T # )
YR W 3Tl AR (7 #R & IWAREed gaRI Hlysiee ddT FHOT T/

/3raes & & B 9T EA A fadw g @b &1 The release of payment will be made on

quarterly basis (at the end of third month on the production of ‘Satisfactory Service
Certificate”) from the users/office prepared on the basis of service book/job card/log book
maintained. Delay in payments may happen if the fund allocation is delayed.

6.2 el EarT wred fae & HUR W gds fAAE & fow & v fohar smeem) fmer s

el & forelt off 9opR &1 HTIe prerer @l Fopam Siroem| g off et sryar enfed

Rufa & 38 Fc & & foa &1 [EE 3T TR STem| /Payment shall be made on
quarterly basis on receipt of bill from the party. No advance payment in any case would be




made. The quarterly payment shall be made after accounting for any deductions/penalty. if
applicable.

6.3mmmﬁmwﬁ$ﬁﬁaaﬁwﬁm$wﬁ§§2ﬂﬁﬁvw

O 9X =grer e foReY oY &3 &7 gFer Fel a9 The contractors shall not be entitled to

lodge claims for payments with regards to interest, etc., for delay in settlement of his dues due
to any administrative reason.

7. U/ VALIDITY

7.1 ¥EU HRH B A ARV A v ¥ qw & v 35 IeEy dy gem IE e @Al )
(wfskam T qar M| /This contract will be valid for a period of one year commencing from
the date of contract. (This period will be finalization of tender process).

7.2 (@Y & FAAEOT IS FACT gl ¥ (4 GREIRSE FEATT F AUR W e arfeat
garr far STem)  /The agreement can be renewed on mutually acceptable terms before its
expiry as decided by both the parties.

8. HAASA/ASSIGNEMENT

ot Rl wUTE ER g, deAe f R 3Ef F e 39 ey e s§%
ey off omeT i Jyar gud Rl off e 1 e Ul @ gEAand dAel HX HHhall /The

party shall not assign this agreement or any part thereof or any benefit there under without the
written consent of the Principal Commissioner of Income Tax .Burdwan to any other party.

o o o ol ok




Annexure- “B”

auA= 713101 Ry ardeise 49 & afbe d19e IWI@E g &9 /Quotation

for comprehensive AMC for Air Conditioners installed at Aayakar Bhavan Building and
Aayakar Abasan Guest House at Court Compound, Kachhari Road, Burdwan-713101.

(a)Rate for Comprehensive AMC for one Split Air Conditioner.Rs. (in figure).
Rupees (in words)

(b)Rate for Comprehensive AMC for one Window Air Conditioner.Rs.  (in figure).
Rupees (in words)

Nems oF EifR 1 PO v rmssvo o isnesn 0 e s e sesrk nes miss s enisns
e L | T T T mm—

..................................................................................................................

................................................................................................

TEERHONE NO; corscrsmemmcsnssasins soams o rmis s RE o (Off.)
N OBHE NG o s s s sy s b O e
SErVICE: TAX INOL ..sviinasvimmmmsmmemmmsacnssmasemssys st sams sy

Date :
[Signature]
Proprietor/Partner of Firm
Authorised Signatory of Company

Note :-
I 3T faRor a3 gU daErar & oY W 9T W fEr s

£1/Quotations must be made on the letter head of the Service Provider giving the

detailed as above.

2. YU HIIH HGF qUA & Fraod # Far F13 Fror gee B o ar
FHY EITAT A IE I H HUPR §1/The Office of Principal Commissioner of

Income Tax. Burdwan reserves the right to accept or reject any or all quotations without
assigning any reason.




